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Note : This paper is of seventy (70) marks containing 

three (03) sections A, B and C. Learners are 

required to attempt the questions contained in these 

sections according to the detailed instructions given 

therein. 

uksV % ;g iz’u i= lŸkj ¼70½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 

uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 
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1. What are the various media used in internal 

communication in Public Relations of any Company ? 

Explain. 

fdlh dEiuh ds tulEidZ esa vkUrfjd lapkj ds fofHké 

ek/;e D;k gSa \ crkb,A 

2. What is „Public‟ in Public Relations ? What are the 

modes of communication to communicate with 

external public in Public Relations ? Explain. 

tulEidZ esa ^turk* D;k gS \ ckgjh turk ls lapkj ds 

fy, tulEidZ ds D;k lk/ku gSa \ O;k[;k dhft,A 

3. Explain the duties and responsibilities of a Public 

Relations Officer in any of the government department

 s. 

fdlh ljdkjh foHkkx esa tulEidZ vf/kdkjh ds dk;ks± ,oa 

mŸkjnkf;Roksa dh O;k[;k dhft,A 

4. What are the points, you will keep in mind while 

selecting media for public relations and why ? 

tulEidZ ds fy, ehfM;k dk pquko djus esa vki fdu ckrksa 

dk /;ku j[ksaxs vkSj D;ksa \ 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer six (06) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy N% ¼06½ iz’uksa ds mŸkj nsus 

gSaA  

1. What is Public Relations ? Define it with examples. 

tulEidZ D;k gS \ mnkgj.k lfgr ifjHkkf”kr dhft,A 

2. Write a brief note on „House Journal‟. 

^gkml tuZy* ij ,d laf{kIr ys[k fyf[k,A 

3. List the „external public‟ of an university and state why 

are they „external public‟. 

fdlh fo’ofo|ky; ds fy, ^ckgjh turk* dh lwph cukb;s 

,oa crkb;s fd ^ckgjh turk* D;k gS \  

4. What is „Press Release‟ ? How is it written ? 

^izsl foKfIr* D;k gS \ ;g dSls fy[kh tkrh gS \ 

5. What is the importance of Public Relations Department 

for a private organisation ? Explain. 

fdlh futh laLFkk ds fy, tulEidZ foHkkx dh D;k egŸkk 

gS \ O;k[;k dhft,A 

6. “Public Relations influences Public Opinion.” Discuss. 

ßtulEidZ yksder dks izHkkfor djrk gSAÞ ppkZ dhft,A 

7. What do you think journalists are preferred as public 

relations officers ? 

i=dkjksa dks tulEidZ vf/kdkjh ds :i esa vf/kd ilUn 

fd;k tkrk gSA D;ksa \ 
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8. How public relations evolved in India ? Give a brief 

account. 

Hkkjr esa tulEidZ dk mn~Hko dSls gqvk \ laf{kIr fooj.k 

nhft,A 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Define the following words in a sentence. 

fuEufyf[kr ‘kCnksa dks ,d okD; esa ifjHkkf”kr dhft,A 

1. Internal Public 

vkUrfjd turk 

2. Bill Board 

fcy cksMZ 

3. DAVP 

Mh- ,- oh- ih- 

4. Street Play 

uqDdM+ ukVd 

5. Corporate Communication 

dkWikZsjsV lapkj 
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6. Press Tour 

izsl ;k=k 

7. Public Relations Compaign 

tulEidZ vfHk;ku 

8. Press Briefing 

izsl czhfQax 

9. Press Note 

izssl uksV 

10. Publicity 

ifCyflVh 
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