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Note : This paper is of Forty (40) marks divided into two (02)
Sections A and B. Attempt the questions contained in
these sections according to the detailed instructions given
therein.

SECTION–A

(Long Answer Type Questions)

Note : Section 'A' contains Five (05) long answer type
questions of Ten (10) marks each. Learners are required
to answer any Two (02) questions only.

(2×10=20)

1. Write a descriptive note on the different types of airfares
offered by the airlines.
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2. Elaborate the concept of costing. Also throw light on the
components associated with cost.

3. What is the procedure of Marking and identification of
Hazardous goods?

4. Write a descriptive note on the basic cargo documents.

5. Write an essay on the airport procedures to be adopted by
the airlines to make the passengers to board in the aircraft.

SECTION–B

(Short Answer Type Questions)

Note : Section 'B' contains Eight (08) short answer type
questions of Five (05) marks each. Learners are required
to answer any Four (04) questions only. (4×5=20)

1. Write the two letter country codes for Antarctica, India,
China, Spain, and Italy.

2. Write short notes on Travel Information Manual (TIM).

3. Write a brief note on the important features of aircrafts.

4. What do you mean from Maximum Permitted Mileage
(MPM)?
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5. Draw a format of automated and manual air ticket.

6. Write a short note on the types of discounts offered in the
tourism pricing.

7. Write in brief about the automated customs system.

8. Write a short note on cargo marking.


