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ekuo lalk/ku çcU/ku ,oa vkS|ksfxd lEcU/k
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Time: 2 Hours Max. Marks: 80

Note : This paper is of Eighty (80) marks divided into

two (02) Sections A and B. Attempt the questions

contained in these sections according to the

detailed instructions given therein.

uksV % ;g ç'u i= vLlh ¼80½ vadksa dk gS tks nks ¼02½

[k.Mksa] d rFkk [k esa foHkkftr gSA çR;sd [k.M esa

fn, x, foLr`r funsZ'kksa ds vuqlkj gh ç'uksa dks gy

djuk gSA

Section – A / [k.M &d

(Long Answer – type questions) / ¼nh?kZ mRrjksa okys ç'u½

Note: Section 'A' contains Five (05) long-answer-type

questions of Twenty (20) marks each. Learners are

required to answer any two (02) questions only.

[2 x 20 = 40]

P.T.O.
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uksV % [k.M ^d* esa ik¡p ¼05½ nh?kZ mRrjksa okys ç'u fn;s

x;s gSa] çR;sd ç'u ds fy, chl ¼20½ vad fu/kkZfjr

gSaA f'k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ ç'uksa ds

mRrj nsus gSaA

Q.1. What is Human Resource Management? Discuss its

nature and objective.

ekuo lalk/ku izcU/k D;k gS\ bldh izd̀fr vkSj mn~ns';ksa

dh ppkZ djasA

Q.2. Discuss the concept and process of recruitment.

HkrhZ dh vo/kkj.kk vkSj izfØ;k ij ppkZ djsaA

Q.3. What is the concept of performance appraisal?

Discuss the methods of performance appraisal.

fu"iknu ewY;kadu dh vo/kkj.kk D;k gS\ fu"iknu

ewY;kadu dh fof/k;ksa dh ppkZ dhft,A

Q.4. What is industrial relations system? Discuss the main

objectives of industrial relations.

vkS/kksfxd lEcU/k izfØ;k D;k gS\ vkS/kksfxd lEcU/k ds eq[;

mn~ns';ksa dh ppkZ dhft,A

P.T.O.
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Q.5. Explain collective bargaining. What are the different

types of activities which comprise collective

bargaining?

lkewfgd lkSnsckth dh O;k[;k djsaA lkewfgd lkSnsckth esa

fofHkUu izdkj dh dkSu lh xfrfof/k;k¡ 'kkfey gSa\

Section – B / [k.M & [k

(Short-answer-type questions) / y?kq mRrjksa okys ç'u

Note: Section 'B' contains Eight (08) short-answer-

type questions of Ten (10) marks each. Learners

are required to answer any Four (04) questions

only. [4 x 10 = 40]

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mRrjksa okys ç'u fn;s

x;s gSa] çR;sd ç'u ds fy, nl ¼10½ vad fu/kkZfjr

gSaA f'k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ ç'uksa ds

mRrj nsus gSaA

Q.1. Describe the importance of Human Resource

Management.

ekuo lalk/ku izcU/ku ds egRo dks of.kZr dhft,A

Q.2. What do you mean by Human Resource Planning?

ekuo lalk/ku fu;kstu ls vki D;k le>rs gks\

P.T.O.
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Q.3. What is concept of Recruitment?

p;u dh vo/kkj.kk D;k gS\

Q.4. What is Human Resource Development?

ekuo lalk/ku fodkl D;k gS\

Q.5. Meaning of Job Evaluation.

dk;Z ewY;kadu dk vFkZA

Q.6. What is training?

izf'k{k.k D;k gS\

Q.7. Define conflict.

la?k"kZ dks ifjHkkf"kr dhft,A

Q.8. Briefly describe the importance of Motivation.

vfHkizsj.k ds egRo dks laf{kIr esa of.kZr dhft,A
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