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Note : This paper is of Eighty (80) marks divided into

two (02) Sections A and B. Attempt the questions

contained in these sections according to the

detailed instructions given therein.

uksV % ;g ç'u i= vLlh ¼80½ vadksa dk gS tks nks ¼02½

[k.Mksa] d rFkk [k esa foHkkftr gSA çR;sd [k.M esa

fn, x, foLr`r funsZ'kksa ds vuqlkj gh ç'uksa dks gy

djuk gSA

Section – A / [k.M &d

(Long Answer – type questions) / ¼nh?kZ mRrjksa okys ç'u½

Note: Section 'A' contains Five (05) long-answer-type

questions of Twenty (20) marks each. Learners are

required to answer any two (02) questions only.

[2 x 20 = 40]

P.T.O.
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uksV % [k.M ^d* esa ik¡p ¼05½ nh?kZ mRrjksa okys ç'u fn;s

x;s gSa] çR;sd ç'u ds fy, chl ¼20½ vad fu/kkZfjr

gSaA f'k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ ç'uksa ds

mRrj nsus gSaA

Q.1. Define Motivation and also discuss it types.

vfHkizsj.kk dks ifjHkkf"kr dhft, vkSj blds izdkjksa dh

foospuk dhft,A

Q.2. What do you mean by Defense Mechanism and also

discuss about its type.

euksjpukvksa lsa vki D;k le>rs gSa\ rFkk blds izdkjksa ds

ckjs esa Hkh foospuk dhft,A

Q.3. Define Environment and also discuss its impact on

Personality.

i;kZoj.k dks ifj"kkf"kr dhft, rFkk O;fDrRo ij blds

izHkko dh foospuk dhft,A

Q.4. Define communication and also discuss its importance

in organization.

lapkj dks ifjHkkf"kr dhft, rFkk laxBu esa blds egRo

dh foospuk dhft,A

P.T.O.
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Q.5. Write an essay on "Barriers in Communication in

Organizational Structure".

^^laxBukRed lajpuk esa lapkj ds vojks/kd** ij ,d

fuca/k fyf[k,A

Section – B / [k.M & [k

(Short-answer-type questions) / y?kq mRrjksa okys ç'u

Note: Section 'B' contains Eight (08) short-answer-

type questions of Ten (10) marks each. Learners

are required to answer any Four (04) questions

only.

[4 x 10 = 40]

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mRrjksa okys ç'u fn;s

x;s gSa] çR;sd ç'u ds fy, nl ¼10½ vad fu/kkZfjr

gSaA f'k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ ç'uksa ds

mRrj nsus gSaA

Q.1. Define Social Psychology and write its characteristics.

lkekftd euksfoKku dks ifjHkkf"kr dhft, rFkk bldh

fo'ks"krkvksa dks fyf[k,A

Q.2. Write about levels of adjustments.

lek;kstu ds Lrjksa ds ckjs esa fyf[k,A

P.T.O.
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Q.3. Write the Characteristics of Communication.

lapkj dh fo'ks"krkvksa dks fyf[k,A

Q.4. Describe types of Leadership.

usr`Ro ds izdkjksa dh O;k[;k djsaA

Q.5. Explain Audio Communication.

JO; lapkj dh O;k[;k dhft,A

Q.6. Explain Formal Communication.

vkSipkfjd lapkj dh O;k[;k dhft,A

Q.7. What do you understand by Communication network.

lapkj usVodZ ls vki D;k le>rs gSa\

Q.8. Define Unconsciousness.

vpsruk dks ifjHkkf"kr dhft,A
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