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Note : This paper is of Eighty (80) marks divided into two
(02) Section A and B. Attempt the questions
contained in these sections according to the detailed
instructions given therein.
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SECTION—A
YUls—d
(Long-Answer-Type Questions)
(el ST aret Ue)

Note : Section ‘A’ contains five (05) long-answer-type questions
of twenty (20) marks each. Learners are required to
answer any two (02) questions only. 2x20=40
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1.  Which experiments come under the Hawthorne

experiment ? Describe in detail the experiments done

by Mayo.
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What is Chris Argyris’s Interpersonal Competence
Theory ? Describe.
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Write a short note on Management Systems of Rensis
Likert.
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What is the importance of facts and values in decision
making according to Simon ? Discuss.

AgAT b1 gfte H o fmior | qeaf sfR el &1
R g 2 7 fada B |

Briefly describe Maslow’s need-hierarchy principle.
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What is McGregor’s ‘X’ and ‘Y’ theory ?

HHRNTR &1 Tad’ R ‘a8’ figia sar 8 ?
Review the binomial principle propounded by

Herzberg.
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Discuss the factors onthe basis of which Bernard

described the organization as a cooperative system.
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What was Simon’s scientific approach to administration ?

And on what basis did Simon oppose classical theories ?

Discuss it.
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What is Abraham Maslow’s theory of motivation ?
Evaluate Maslow’s contribution to the history of

administrative thought.
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According to Chris Argyris, what is the effect of formal

organization on the individual ? Review.
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(Short-Answer-Type Questions)
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Note : Section ‘B’ contains eight (08) short-answer-type

questions of Ten (10) marks each. Learners are required

to answer any four (04) questions only. 4x10 =40
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What is Mayo’s philosophy of human relations in the

history of administrative philosophy ?
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Evaluate Bernard’s ideas regarding leadership and

decision making.
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