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MAPA-604 

M.A.Public Administration (MAPA-20/21) 

3rd Semester Examination June 2022 
 

Time: 2 Hours                 Max. Marks: 80 
 

Note : This paper is of Eighty (80) marks divided into 

two (02) Sections A and B. Attempt the questions 

contained in these sections according to the 

detailed instructions given therein.   
 

uksV % ;g ç'u i= vLlh ¼80½ vadksa dk gS tks nks ¼02½ 

[k.Mksa] d rFkk [k esa foHkkftr gSA çR;sd [k.M esa 

fn, x, foLr`r funsZ'kksa ds vuqlkj gh ç'uksa dks gy 

djuk gSA  
 
 

Section – A / 

(Long Answer – type questions) / ¼nh?kZ mRrjksa okys ç'u½ 
 

Note:  Section 'A' contains Five (05) long-answer-type 

questions of Twenty (20) marks each. Learners are 

required to answer any two (02) questions only. 

       [2 x 20 = 40] 

  P.T.O. 
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uksV %  [k.M ^d* esa ik¡p ¼05½ nh?kZ mRrjksa okys ç'u fn;s 

x;s gSa] çR;sd ç'u ds fy, chl ¼20½ vad fu/kkZfjr 

gSaA f'k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ ç'uksa ds 

mRrj nsus gSaA  

Q.1. Explain the process of recruitment explaining the 

importance of recruitment. 

HkrhZ ds egRo dks le>krs gq, HkrhZ dh izfØ;k dks Li"V 

dhft,A 

 
Q.2. What do you understand by training? Mention the types 

of training. 

izf'k{k.k ls vki D;k le>rs gSa\ izf'k{k.k ds izdkj crkbs;sA 

 

Q.3. What is Administrative Ethics? Throw light on the 

factors affecting administrative ethics.  

iz'kklfud uSfrdrk D;k gS\ iz'kklfud uSfrdrk dks 

izHkkfor djus okys rRoksa ij izdk'k MkysaA 

 

Q.4. What do you understand by employee union? Explain 

its need and objectives. 
 

deZpkjh la?k ls vki D;k le>rs gSa\ bldh vko';drk 

vkSj mís';ksa dks Li"V djsaA 

 

 



C– 535                                   3 
 

Q.5. Explaining the nature and scope of employee 

grievances, discuss its types. 

 dkfeZdksa dh f'kdk;rksa ds Lo:i vkSj {ks= dks Li"V djrs 

gq, blds izdkjksa dh ppkZ dhft,A 

 

Section – B / 
 

(Short-answer-type questions) /  
 

Note:  Section 'B' contains Eight (08) short-answer-type 

questions of Ten (10) marks each. Learners are 

required to answer any Four (04) questions only.           

[4 x 10 = 40] 
 

uksV %  [k.M ^[k* esa vkB ¼08½ y?kq mRrjksa okys ç'u fn;s 

x;s gSa] çR;sd ç'u ds fy, nl ¼10½ vad fu/kkZfjr 

gSaA f'k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ ç'uksa ds 

mRrj nsus gSaA  

 
Q.1.  What do you understand by reservation? Discuss the 

system of reservation of posts in public services. 

vkj{k.k ls vki D;k le>rs gSa\ yksd lsokvksa esa inksa ds 

vkj{k.k dh O;oLFkk ij ppkZ djsaA 

 

Q.2. Explain the importance of promotion. 

inksUufr ds egRo dks le>kb;sA 

P.T.O. 
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Q.3. Explain the objectives of training. 

izf'k{k.k ds mís';ksa dks Li"V dhft,A 

 

Q.4. Explain the principles of pay fixation. 

osru fu/kkZj.k ds fl)kUrksa dk o.kZu dhft,A 
 

Q.5. Explain the methods of disciplinary action against 

government employees. 

 ljdkjh deZpkfj;ksa ij vuq'kklukRed dk;Zokgh ds rjhdksa 

dh O;k[;k dhft,A 

 

Q.6. Share your views with facts on the causes and 

prevention of corruption in administrative services.  

 iz'kklfud lsokvksa esa Hkz"Vkpkj ds dkj.kksa vkSj mlds fuokj.k ij 

rF;ksa ds lkFk vius fopkj j[ksaA 

 

Q.7. What is meant by motivation? Explain its objectives 

and types. 

 vfHkizsj.k ls D;k vk'k; gS\ blds mís';ksa vkSj izdkjksa dks 

Li"V djsaA 
 

Q.8. Explaining the staff committees or councils, throw light 

on their working. 

deZpkjh lfefr;ka ;k ifj"knksa dks Li"V djrs gq, budh 

dk;Ziz.kkyh ij izdk'k MkysaA 

************** 


