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Time: 2 Hours Max. Marks: 80

Note : This paper is of Eighty (80) marks divided into
two (02) Sections A and B. Attempt the questions
contained in these sections according to the
detailed instructions given therein.

dre : I8 ued U Sl (80) 3fdi BT ® I &I (02)
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Section — A / @S —&
(Long Answer — type questions) / (€76 SRl arel ¥e4)
Note: Section 'A' contains Five (05) long-answer-type
questions of Twenty (20) marks each. Learners are

required to answer any two (02) questions only.
[2 x 20 =40]
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dle : @re ‘& ¥ U (05) dd IRl dtel wed A

Q.1

Q.2.

Q.3.

T €, Th® 939 & forw §9 (20) 3fw fReiRa
g | el o s99 9 ®ad ar (02) WAl &
IR < B

What do you understand by the observation? Write in

detail the types of observation.

TRIETOT X 1T AT qHSI 87 AR & YHRT YbRI
1 foar & foRay |

What do you understand by the measurement of
leadership? Write in detail the works of leadership
measurement.

A BT AT AT T TR 2?2 A AT B
BRI o fawar | foRkag |

Write the meaning, definition and steps of Decision
making.

ol &1 ared, gy @ Fofg ufshar & =Rol &
favar &1 forRay |
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Q.4.

Q.5.

What are the psychological and sociological needs of
employees? Give the suggestions of fulfillment of these

needs.

HHATRTT BT A Th Ug ATATTD ITIIIDBATS FIT

27 3 mazgdmarst @l gfif &g gema IR |

Write in detail the main principle of human relation
theory.
AMAE Y Mg @ @ ddl B [TWR 9

forRay |

Section—- B/ EUs —

(Short-answer-type questions) / &¢] 3’|l dlal 4%

Note: Section 'B' contains Eight (08) short-answer-type

questions of Ten (10) marks each. Learners are

required to answer any Four (04) questions only.

[4x 10 = 40]
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Q.1.

Q.2.

Q.3.

Q4.

Q.5.

Q.6.

Write the meaning and defination of scientific

management approach.

Jp T SUNTH b7 el g gRYY faIRgu |

Why leadership is needed in educational management?
Write.
Afer gaeE | Sged @l AavIhd Rl © | fafag |

Explain the five characteristics of educational

management.

e YauT BT Ura RN &7 ARAT BT |

Write the five Techniques of educational supervision.

2iferes UdeTor Bl UrE Tebeill bl oy |

Explain the essential elements of Total Quality

Management.

Riem § FRUl OIS YaET & Sfavdd ddi bl
RAT BIFTY |

Explain the historical background and bases of all

quality background.
et ¥ ol quIHe ye @1 Ueie oY d MR
P IRAT HIFTT |
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Q.7.  Write the functions of observation.

wideT & B Bl faRay |

Q.8.  Write the characteristics of bureaucracy.

Apxmel & faeyang forRau |
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