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Note : This paper is of Eighty (80) marks divided into two
(02) Sections A and B. Attempt the questions contained
in these sections according to the detailed instructions
given therein.
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SECTION–A/	
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(Long Answer Type Questions)/	������ �������� ����� �����

Note : Section 'A' contains Five (05) long answer type
questions of Twenty (20) marks each. Learners are
required to answer any Two (02) questions only.

(2×20=40)
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1. Explain the use of internet in online business. Explain the
concepts, dimension and performance of E-Commerce.
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2. What are the different business models of E-Commerce?
Explain through suitable example.
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3. Explain the different types of Electronic payments system
with suitable example.
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4. What is supply chain management? Explain the framework
of SCM. Discuss its advantages and Challenges.
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5. Explain the different security measures used in E-Commerce
and discuss the limitations of E-Security measure.
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Note : Section 'B' contains Eight (08) short answer type
questions of Ten (10) marks each. Learners are required
to answer any Four (04) questions only. (4×10=40)
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1. Explain the anatomy of E-Comraerce applications.
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2. What are the challenges associated with credit card
payments? Explain in detail.
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3. What are the key technologies for B2B E-Commerce?
Explain architectural model of B2B E-Commerce.
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4. Discuss and differentiate between E-Commerce and E-
Business.
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5. Explain the impact of E-Business in the field of E-Tourism.
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6. What is mobile Commerce? In what way it is useful to
consumers?
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7. What do you understand by E-Customer relationship
management? What are its components?
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8. Explain the provisions contained in IT Act, 2000.
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