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Note : This paper is of Eighty (80) marks divided into two
(02) Sections A and B. Attempt the questions contained
in these sections according to the detailed instructions
given therein.
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Note : Section 'A' contains Five (05) long answer type
questions of Twenty (20) marks each. Learners are
required to answer any Two (02) questions only.

(2×20=40)
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1. What is business communication? Explain the basic forms
of communication process.
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2. Explain the concept of self-development.  How  self-
development  contribute towards effective communication?
Explain.
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3. What is communication barrier? What are the principal
barriers of management communication? Describe the
measures for improvement of these barriers.
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4. What is meant by report? Explain its characteristics. Describe
various steps to be taken for a report presentation.
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5. What are non-verbal aspects of communication? Distinguish
between verbal and non-verbal communication.
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(Short Answer Type Questions)/������ ������	� ����� �����

Note : Section 'B' contains Eight (08) short answer type
questions of Ten (10) marks each. Learners are required
to answer any Four (04) questions only. (4×10=40)
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Briefly discuss any four (04) of the following:
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1. Main Principles of Communication.
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2. Various Components of Communication Process.
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3. Importance of Grapeevine Communication in an
Organization.
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4. Essentials Elements of Effective Listening.
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5. Precautions should be kept in mind whie writing the first
drat.
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6. Characterises of Good Business Letter.
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7. Process of Oral Presentation.
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8. Merits and Demerits of Video Conferencing.
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