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E-commerce/ bZ dkWelZ 

Bachelor of Commerce (B.COM. – 10/16) 

Third Year, Examination 2021 (Winter) 
 

Time: 2 Hours             Max. Marks: 80 
 

Note : This paper is of Eighty (80) marks divided into two 

(02) Sections A and B. Attempt the questions 

contained in these sections according to the detailed 

instructions given therein. 
 

uksV % ;g ç'ui= vLlh ¼80½ vadksa dk gS tks nks ¼02½ [k.Mksa] d 

rFkk [k esa foHkkftr gSA izR;sd [k.M esa fn, x, foLr̀r 

funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA 
 
 

Section – A /[k.M&d 
 

(Long Answer – type questions) /¼nh?kZ mRrjksa okys ç'u½ 
 

Note:  Section 'A' contains Five (05) long-answer-type 

questions of Twenty (20) marks each. Learners are 

required to answer any two (02) questions only. 

      [2 x 20 = 40] 

P.T.O. 
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uksV %  [k.M ^d* esa ik¡p ¼05½ nh?kZ mRrjksa okys ç'u fn;s x;s gSa] 

çR;sd ç'u ds fy, chl ¼20½ vad fu/kkZfjr gSaA f'k{kkfFkZ;ksa 

dks buesa ls dsoy nks ¼02½ ç'uksa ds mRrj nsus gSaA 

 

Q.1. What are the various electronic payment systems? 

Explain in details.  

bysDVªkWfud Hkqxrku dh fofHkUu iz.kkyh D;k gSa \ foLrkj 

ls O;k[;k dhft;sA 
 

  

Q.2. Explain the historical background, Object, Extent, 

Scope and Commencement of the Information 

Technology Act.  

 lwpuk izkSn;ksfxdh vf/kfu;e dh ,sfrgkfld ì"BHkwfe] 

mn~ns';] foLrkj {ks= vkSj izkjEHk dh O;k[;k dhft;sA 
 

 

Q.3. What do you mean by CRM? How many types of 

CRM? What is the difference between ERP and 

CRM? How can they be integrated? What is the 

difference between on-premise and cloud-based 

CRM? 

bZ&xzkgd laca/k izca/ku ls vkidk D;k vfHkizk; gS\ xzkgd 

laca/k izca/ku fdrus izdkj dk gksrk gS\ mn;e lalk/ku 

;kstuk vkSj xzkgd laca/k izca/ku ds chp varj D;k gS\ 

mUgsa dSls ,dhd`r fd;k tk ldrk gS\ vkWu&fizekblsl 
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vkSj DykmM&vk/kkfjr xzkgd laca/k izca/ku esa D;k varj 

gS\ 

Q.4. Explain the role of E-commerce in Supply chain 

management and retailing. How SCM can be used to 

renovate the business using E-Commerce? 

vkiwfrZ J̀a[kyk izca/ku vkSj [kqnjk fcØh esa bZ&dkWelZ dh 
Hkwfedk dh O;k[;k dhft,A bZ&dkWelZ dk mi;ksx djds 
O;olk;ksa ds uohuhdj.k ds fy, vkiwfrZ J`a[kyk izca/ku dk 
mi;ksx dSls fd;k tk ldrk gS\ 
 

Q.5. What are the various business models for E-

commerce? Explain in detail. 

bZ&dkWelZ ds fy, fofHkUu O;olk; ekWMy D;k gSa\ foLrkj 

ls O;k[;k dhft,A 

 
Section – B / [k.M& [k 

 
(Short-answer-type questions) / y?kq mRrjksa okys ç'u 

 
Note:  Section 'B' contains Eight (08) short-answer-type 

questions of Ten (10) marks each. Learners are 

required to answer any Four (04) questions only. 

[4 x 10 = 40] 

uksV %  [k.M ^[k* esa vkB ¼08½ y?kq mRrjksa okys ç'u fn;s x;s gSa] 

çR;sd ç'u ds fy, nl ¼10½ vad fu/kkZfjr gSaA f'k{kkfFkZ;ksa 

dks buesa ls dsoy pkj ¼04½ ç'uksa ds mRrj nsus gSaA 

P.T.O. 
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Q.1. What is the importance of Internet in online business?  

Explain in the perspective of pandemic time COVID-

19. 

 vkWuykbu O;kikj esa baVjusV dk D;k egRo gS\ egkekjh 

dksfoM&19 ds ifjizs{; esa bldh O;k[;k dhft,A 

 

Q.2.  What are the introductory issues of Internet? 

 baVjusV ds ifjp;kRed eqn~ns fo"k; D;k gSa\ 

 
 

Q.3. How internet has changed the business model of retail 

market? Explain. 

baVjusV us [kqnjk cktkj ds O;kikj ekWMy dks dSls cny 

fn;k gS\ O;k[;k dhft;sA 

 

Q.4. What are the security issues of E-Commerce? 

bZ&dkWelZ ds lqj{kk eqís fo"k; D;k gSa\ 

 
 

Q.5.  Content management system plays vital role in 

website to run an online business. Do you agree with 

this statement? Explain.   

 vkWuykbu O;olk; pykus ds fy, osclkbV esa lkexzh 

izca/ku iz.kkyh egRoiw.kZ Hkwfedk fuHkkrh gSA D;k vki bl 

dFku ls lger gSa\ O;k[;k dhft,A 
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Q.6.  What are the benefits offered by electronic banking ? 

bysDVªkWfud cSafdax }kjk fn, tkus okys ykHk D;k gSa\ 

 

Q.7. Explain in detail about the history of Internet. 

baVjusV ds bfrgkl dh O;k[;k foLrkj ls dhft,A 
 

Q.8. Differentiate between E-Commerce and E-Business. 

bZ&dkWelZ vkSj bZ&fctusl ds e/; varj Li"V dhft,A 

 

&&&&&&&&&&&&&& 


