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Time: 2 Hours Max. Marks: 80

Note : This paper is of Eighty (80) marks divided into two
(02) Sections A and B. Attempt the questions
contained in these sections according to the detailed
instructions given therein.

dre . U UeYF ST (80) 3fbl BT ® S T (02) WUSI, &
dem @ # faiig B | ude @vs # Ry v fawga
el & o IR & Ul B F BT 2

Section — A /Gvs—®
(Long Answer — type questions) /(<18 Sw@Ri aTel )

Note: Section 'A' contains Five (05) long-answer-type

questions of Twenty (20) marks each. Learners are

required to answer any two (02) questions only.
[2 x20=40]
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qre :

Q.1.

Q.2.

Q.3.
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Qvs ‘® H g (05) E Skl ared 93T oI T g,
TP 99 & forg 99 (20) 3fp FaiRa & | Rt
B 379 A dad al (02) T B SR o # |

What are the various electronic payment systems?
Explain in details.
golagid A &1 faf= gomel ®m g ? fawR
A RAT B |

Explain the historical background, Object, Extent,
Scope and Commencement of the Information
Technology Act.

G Wi aRfRE @ YRERe g
I, faR &3 IR UR™ &1 aran Hifo |

What do you mean by CRM? How many types of
CRM? What is the difference between ERP and
CRM? How can they be integrated? What is the
difference between on-premise and cloud-based
CRM?

$-UTEd Ha YGEE A AUHT FAT AMURT 57 TEH

T4 ydee fhdd YR BT BIAT 27 SSIH G
IIoT 3R UTEh Fau UdeH b drd IfaN T 87
IT DY Tdidd (HIT ST Adhal &7 AF—UASad




Q.4.

Q.5.

AR FATSS—MENT UTedh g Ude H &1 3fcR
87

Explain the role of E-commerce in Supply chain
management and retailing. How SCM can be used to

renovate the business using E-Commerce?

MYt sfEe yeed IR gexn [l d s—dmd o
ABT B ARAT BINIY | —DHHA BT SUANT PR

IIHRT & AATBRUT & oY MY $jRaar Jde o
STNT &Y fbar 51 FahaT 87

What are the wvarious business models for E-

commerce? Explain in detail.
o @ forg ffr aaam dea @ 22 fawr
A G DI |

Section — B / YUVs— 9

(Short-answer-type questions) / ¢Tg] IR AT U

Note:
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Section 'B' contains Eight (08) short-answer-type
questions of Ten (10) marks each. Learners are
required to answer any Four (04) questions only.
[4 x 10 =40]

WUg @ H 33 (08) oY SRl dTal WA A T g,
TP U9 B forv 4 (10) 3w feiRa €1 fenfrar
DI 38 W Bad IR (04) WA B SR o7 B |
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Q.2.

Q.3.

Q4.
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What is the importance of Internet in online business?
Explain in the perspective of pandemic time COVID-
19.

ST IR H gexc &I o Hed &7 HeMNI
PIfde—19 & URYET H THD ARAT BT |

What are the introductory issues of Internet?

gcRC & URTATHD qaa (A9 RIT 57

How internet has changed the business model of retail

market? Explain.

§e¥IC o QGaNT d6IR & AUR A Bl DY gadl
fam &7 = HIH |

What are the security issues of E-Commerce?

S—DAE & gReT e favy Far 87

Content management system plays vital role in
website to run an online business. Do you agree with

this statement? Explain.

AFATST I IA™ b foIv dJedrse ¥ Al
Ude yoTell Heayol YfeT MR 81 @ ama 39
AT T FEAT 27 AR BTV |
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Q.6.  What are the benefits offered by electronic banking ?
slagi® dfbT gRT Y S arel o @ E?

Q.7.  Explain in detail about the history of Internet.

go¥e B sfaeN @ ARYT fORdR | P |

Q.8. Differentiate between E-Commerce and E-Business.

P 3R T—I5E & 7ed AR W PIFY |
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