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Note : This paper is of Eighty (80) marks divided into two
(02) Sections A and B. Attempt the questions contained
in these sections according to the detailed instructions
given therein.
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Note : Section 'A' contains Five (05) long answer type
questions of Twenty (20) marks each. Learners are
required to answer any Two (02) questions only.

(2×20=40)
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1. Critically examine Kautilya's theory of 'Saptang'.
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2. Marx believed that bureaucracy is an integral part of the
exploitative class. Explain his arguments.
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3. Examine the idea of Constructive Conflict, propounded by
Mary Parker Follett.
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4. Assess Elton Mayo's Hawthorne Experiments.
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5. What are Douglas McGregor's Theories of X and Y?
Elaborate.

.��
�����-	����	���
��
��
������� �/���
��
������#�
0� ����
������

764 / BAPA-302 [ 2 ]



764 / BAPA-302 [ 3 ] [P.T.O.
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Note : Section 'B' contains Eight (08) short answer type
questions of Ten (10) marks each. Learners are required
to answer any Four (04) questions only. (4×10=40)
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1. Woodrow Wilson was the first thinker who declared Public
administration as a study of Science.
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2. Critically examine Frederick Taylor's theory of Scientific
Management.
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3. Explain in brief the model of Legal-rational bureaucracy
designed by Max Weber.
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4. Explain Lyndall Urwick's Concept of 'Span of Control'.

��
.�� '� ��� �	� ���
:���� �	� ��	:�� ��� � 8������ ��	� )�$�
������

5. What is 'Self-Actualization'? Explain it in the context of
Maslow's Need Hierarchy theory.
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6. Examine Frederick Herzberg's Two Factor Theory.
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7. What is Rensis Likert's Linking Pin Model? Explain.
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8. Critically examine Fred W. Riggs' ecological approach.
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