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Note : This paper is of Seventy (70) marks divided into two
(02) Sections A and B. Attempt the questions
contained in these sections according to the detailed
instructions given therein.

(70)

SECTION—A

(Long Answer Type Questions)

Note : Section ‘A’ contains Five (05) long answer type
questions of nineteen (19) marks each. Learners are
required to answer any two (02) questions only.

2×19 = 38
(05)

(19)
(02)
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1. What is Digital Marketing? How is digital marketing

different from traditional marketing? Explain. 19

2. Why one should create a LinkedIn account for his

business? Explain in detail. List the major benefits of

advertising business on Linkedln. 19

3. What is cloud computing? Explain with example.

Discuss the challenges and risks associated with

Cloud Computing. 19

4. What is the social impact of Facebook? Explain the

difference between a Facebook business account and

a Facebook personal account. 19
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5. Write a short note on any two from the following : 19

(a) Search Engine Optimization (SEO)

(b) Customer Relationship Management (CRM)

(c) E-mail Marketing

(d) Meta Tags

SECTION—B

(Short Answer Type Questions)

Note : Section ‘B’ contains Eight (08) short answer type

questions of Eight (08) marks each. Learners are

required to answer any Four (04) questions only.

 4×8=32

(08)

(08)

(04)
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1. What is a Hashtag on Twitter? Explain with an

example. Also differentiate between a direct message

and a reply in reference to Twitter. 8

2. Discuss the role and importance of social media

marketing in online branding. 8

3. What do you understand by Google AdWords?

Explain. 8

4. How to advertise on YouTube? What are the benefits

of YouTube advertising? 8

5. What do you mean by web analytics? How it

contributes to the digital marketing? 8
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6. What do you mean by e-commerce? Illustrate the

importance of e-commerce in the digital era of

business environment. 8

7. Why one should create a Twitter account for his

business? What are the pros and cons of using Twitter

for marketing? 8

8. Discuss the following in detail : 8

(a) AEPS / 

(b) PAHAL / 

(c) NMEICT / 

(d) PMJDY / 

*****************
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