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Digital Ecosystem and Social

Media Applications
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This paper is of Seventy (70) marks divided into two
(02) Sections A and B. Attempt the questions
contained in these sections according to the detailed
instructions given therein.
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SECTION—A

s ‘&’
(Long Answer Type Questions)
(Erd ITRI a1 w9 )
Section ‘A’ contains Five (05) long answer type
questions of nineteen (19) marks each. Learners are
required to answer any two (02) questions only.
2x19 = 38
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1. What is Digital Marketing? How is digital marketing
different from traditional marketing? Explain. 19
fefsteat wrehfen = @2 fefsea Achfen gRufies wehfen
T fFg wR fa= 22 e R

2. Why one should create a LinkedIn account for his
business? Explain in detail. List the major benefits of
advertising business on Linkedin. 19
fordlt ot 279 =aE o fou foaesd eThse = s=
=Mfe? fowR § =are Sifsul Fad™ 8q fasesd ™
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3.  What is cloud computing? Explain with example.

Discuss the challenges and risks associated with

Cloud Computing. 19

FASE FHIT 1 27 I Tfed AT Hi| FASE
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4. What is the social impact of Facebook? Explain the

difference between a Facebook business account and

a Facebook personal account. 19
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5.  Write a short note on any two from the following : 19
frefafed o @ fogl < W dfea feooft fag -
(a) Search Engine Optimization (SEO)
T g5 SAifengeer (THE.3.)
(b) Customer Relationship Management (CRM)
ek HaY JaEE (HLARTH.)
(c) E-mail Marketing
T HhfeT
(d) Meta Tags
Her &g
SECTION—B
gug ‘g’
(Short Answer Type Questions)
(g T AT U9 )

Note : Section ‘B’ contains Eight (08) short answer type
questions of Eight (08) marks each. Learners are
required to answer any Four (04) questions only.

4x8=32
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What is a Hashtag on Twitter? Explain with an
example. Also differentiate between a direct message
and a reply in reference to Twitter. 8
AR R TS T 7? SV Hied A S
Zfere o el o TRt wRY iR fiwg o ot efar ot
ERIE

Discuss the role and importance of social media

marketing in online branding. 8
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What do you understand by Google AdWords?
Explain. 8
T Ugaed ¥ 19 o §He 27 Al St

How to advertise on YouTube? What are the benefits

of YouTube advertising? 8

e R TR 8 w? g2gd R fame & @ oy
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What do you mean by web analytics? How it
contributes to the digital marketing? 8
e TR § 3119 N 99 22 U8 Tefsea amehfen
H T AEE 3@ 22
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6. What do you mean by e-commerce? lllustrate the
importance of e-commerce in the digital era of
business environment. 8
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7. Why one should create a Twitter account for his
business? What are the pros and cons of using Twitter
for marketing? 8
forelt o1 ST =eEE o fau ot sThke & S
aME? Hehfe o A 2faex 1 ST & o6 F
®ER SR TREH 8?2

8.  Discuss the following in detail : 8

o oo

frfafed w faar 9 == &1 :

(a) AEPS /Wgdta

(b) PAHAL / 9gd

(c) NMEICT / TAuHgTsder
(d) PMJDY / fugsi€tars
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