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Time : 2 Hours ] [ Max. Marks : 70
Note : This paper is of Seventy (70) marks divided into
two (02) Sections A and B. Attempt the questions
contained in these sections according to the detailed
instructions given therein.
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(Long Answer Type Questions)
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Note : Section ‘A’ contains Five (05) long answer type
questions of nineteen (19) marks each. Learners
are required to answer any two (02) questions only.
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1. Is management an art or a science or both?

Clarify.
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2. What is the ‘public policy model’ of policy making?
Explain.
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3.  Explain Herbert Simon’s views on policy making.
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4. Discuss the types of planning in detail.

fras o g R fomr 9 ==t Sifsm)

BAPA(N)-120/5 (2)



5. Define coordination and discuss the need and

characteristics of coordination.
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SECTION—B
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(Short Answer Type Questions)
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Note: Section ‘B’ contains Eight (08) short answer type
questions of Eight (08) marks each. Learners are
required to answer any Four (04) questions only.
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1.  Describe the principles of management propounded

by Henry Fayol.
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What do you understand by leadership? Clarify the

nature of leadership.
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What do you understand by decision? Highlight the

importance of the decision.
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Describe the problems faced in decision making.
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Classify public relations and explain its necessity.
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Define delegation and clarify the need and importance

of delegation.
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7.  Clarify the meaning of communication and explain its

need and importance.
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8.  What do you understand by supervision? Throw light

on the techniques of observation.
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