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Note : This paper is of Thirty-Five (35) marks divided
into two (02) Sections A and B. Attempt the
questions contained in these sections according

to the detailed instructions given therein.

Section — A

(Long Answer — type questions)
Note: Section 'A' contains Five (05) long-answer-type
questions of Nine and a Half (9'%2) marks each.
Learners are required to answer any two (02)

questions only.
[2x 9% =19]
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Q.1

Q.2.

Q.3.

Q4.

Q..

Note:

Discuss the advantages and disadvantages of

computers in the Tourism and Hospitality Industry.

What is information? Discuss its significance and

different types.

Discuss the meaning, features and significance of

Management Information System (MIS).

What is decision-making? How MIS helps in good

decision-making?

State the challenges faced in managing information

system in today's business environment.

Section — B
(Short-answer-type questions)
Section 'B' contains Eight (08) short-answer-type
questions of Four (04) marks each. Learners are
required to answer any Four (04) questions only.

[4x 04 =16]
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Q.1.

Q.2.

Q.3.

Q.4.

Q.5.

Q.6.

Q.7.

Q.8.

What is a computer? Also, discuss its different parts.

Discuss the advantages and disadvantages of MIS.

Differentiate between data and information.

Distinguish between traditional and modern database

management approaches.

Explain the different components of MIS in detail.

State the main characteristics of a database.

Explain the differences between Information system

and Management Information System.

Discuss the meaning and significance of CRS.
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