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Note : This paper is of Seventy (70) marks divided into two
(02) Sections A and B. Attempt the questions contained
in these sections according to the detailed instructions
given therein.
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SECTION–A/��������

(Long Answer Type Questions)/�	
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Note : Section 'A' contains Five (05) long answer type
questions of Nineteen (19) marks each. Learners are
required to answer any Two (02) questions only.

(2×19=38)
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1. Explain human resource planning and job evaluation.
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2. Describe the process and utility of job analysis.
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3. Describe the modern techniques of selection process.

#
�� ��	�
�� ��� ��$	��� "�������� ��� ������ ��	���

4. Describe the process of training evaluation.
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5. Describe the concept, nature and scope of industrial relations.
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SECTION–B/���������

(Short Answer Type Questions)/����� ������� ���� �����

Note : Section 'B' contains Eight (08) short answer type
questions of Eight (08) marks each. Learners are required
to answer any Four (04) questions only. (4×8=32)
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1. Describe Labour Council and Pay Commission.
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2. Describe the meaning, definition and role of the Pay
Commission.
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3. Explain the process of grievance redressal.
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4. Write a short essay on industrial disputes and conflict
resolution.
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5. Explain the Industrial Employment (Standing Orders) Act,
1946.
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6. Explain the methods of management development.
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7. Explain the process of performance appraisal.
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8. Describe the concept and characteristics of collective
bargaining.
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