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Note : This paper is of Seventy (70) marks divided into two
(02) Sections A and B. Attempt the questions contained
in these sections according to the detailed instructions
given therein.
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SECTION-A/( @Ug-%h )
(Long Answer Type Questions)/( €&l 3T a1 W9T)

Note : Section 'A' contains Five (05) long answer type
questions of Nineteen (19) marks each. Learners are
required to answer any Two (02) questions only.

(2x19=38)
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Explain the role of Heridity and Environment for Human
growth.
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Write an essay on Freud's Psychodynamic Personality
Theory.
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Elucidate definition, characteristics and types of Leadership.
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Describe the importance and types of communication.

TER % He Td YhR| 19U Hifea

Discuss the importance of interpersonal communication and
barriers involved in interpersonal communication.
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SECTION-B/( ©@US-@)
(Short Answer Type Questions)/( g I AT Y9T)
Note : Section 'B' contains Eight (08) short answer type

questions of Eight (08) marks each. Learners are required
to answer any Four (04) questions only.  (4x8=32)
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1. Describe the scope of Social Psychology.

TIfSteh HIfa & 99 1 90 HifS

2. Explain the process of socialization.

TSRO i Afhal &1 AT HiSC

3. Elucidate the importance of Psychology for the practice of
social work.

TS wE g & fau mAfeRsm & Wew &l W
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4. What are the factors affecting personality ?
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5. Explain the characteristics of effective communication.
yoEl S9N 1 foRae adEg)

6. Difference between formal and informal communication.
Ao T SHUERe TR § SR

7. Explain the uses and importance of mass communication.

SFEYR ! SUAINTT U§ Hew i SARAT hifed|

8. Explain communication management in public relations
campaigns.
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