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MA Public Administration (MAPA)

4th Semester Examination, 2022 (Dec.)

Time : 2 Hours] Max. Marks : 70

Note : This paper is of Seventy (70) marks divided into two
(02) Sections A and B. Attempt the questions contained
in these sections according to the detailed instructions
given therein.
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SECTION–A/
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(Long Answer Type Questions)/
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Note : Section 'A' contains Five (05) long answer type
questions of Nineteen (19) marks each. Learners are
required to answer any Two (02) questions only.

(2×19=38)
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1. ‘On the basis of Howthorne studies Mayo felt that one should
not ignore human aspects of organisations’. Discuss.
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2. What is the basis of authority as expounded by Barnard ?
Explain.
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3. In Decision-Making Simon has given importance to
Rationality. Why ?
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4. What is need hierarchy ? Whether Maslow has applied
psychological approach in the process of motivation ?
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5. What is Peak Experience ? What are Maslow's arguments
in this content ?
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SECTION–B/
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Note : Section 'B' contains Eight (08) short answer type
questions of Eight (08) marks each. Learners are required
to answer any Four (04) questions only. (4×8=32)
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1. What conclusions Elton Mayo drew from the Howtharn
studies ?
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2. Chester Barnard viewed orgnisation as systems of human
cooperation. What were his arguments ? Explain.
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3. According to Simon ‘Fact and value’ are very important in
Decision-making. Analyse his view-point.
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4. Explain Maslow's views on physiological needs and the
security needs.
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5. Explain McGregor's theory X and theory Y.
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6. What is Argyris' Maturity and Immaturity theory ?
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7. Herzberg's theories of Two factors are based on—Hygiene
Factors and Motivation factors. Discuss.
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8. Merton has expounded the theory of Anomie. Analyse the
theory.
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