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Note : This paper is of Seventy (70) marks divided into two
(02) Sections A and B. Attempt the questions contained
in these sections according to the detailed instructions
given therein.
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SECTION–A/�������

(Long Answer Type Questions)/�����	 �������	 ����	 �����

Note : Section 'A' contains Five (05) long answer type
questions of Nineteen (19) marks each. Learners are
required to answer any Two (02) questions only.

(2×19=38)
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1. What were Kautilya's views on public administration?
Describe in detail his Saptanga theory.
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2. What is meant by the politics-administration dichotomy?
Shed light on the historical background of the development
of the subject of public administration.
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3. What is the difference between management and
administration? What were the thoughts of Henry Fayol in
this regard? Explain .

��/�$��)����������-	������0����'���1���2/3$�-	��'	��!��4	��	

�	� ���� ������ ��	�� �-5�1)�

4. How did scientific management develop? Shed light on its
development.
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5. Evaluate Herzberg's Two Factor Theory in detail.
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SECTION–B/��������

(Short Answer Type Questions)/����	 �������	 ����	 �����

Note : Section 'B' contains Eight (08) short answer type
questions of Eight (08) marks each. Learners are required
to answer any Four (04) questions only. (4×8=32)
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1. Explain Fayol's views on scientific management.
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2. Write an essay on the principles of scientific management.
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3. Explain Mary Parker Follett's views on leadership.
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4. Explain the difference between traditional authority,
charismatic authority and legal authority.
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5. Explain the bureaucratic model given by Weber.
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6. What is the difference between authority and legitimacy?
Explain Weber's point of view in this regard.
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7. Explain the statement "bureaucracy is an instrument of
exploitation".
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8. Threw light on the elements of the management.
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