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Note : This paper is of Seventy (70) marks divided into two
(02) Sections A and B. Attempt the questions contained
in these sections according to the detailed instructions
given therein.

SECTION-A
(Long Answer Type Questions)

Note : Section 'A' contains Five (05) long answer type
questions of Nineteen (19) marks each. Learners are
required to answer any Two (02) questions only.

(2x19=38)

1. Discuss the role of the safety and security department in the
satisfaction of the hotel guests.
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Note :

Who are tourist police? Discuss their role and responsibilities
in the safety and security of the tourists.

Write a detailed note on documents required to travel to any
foreign country.

Discuss the meaning, features and different types of VISA.

Describe the meaning, purposes and different types of
Passport.

SECTION-B
(Short Answer Type Questions)

Section 'B' contains Eight (08) short answer type
questions of Eight (08) marks each. Learners are required
to answer any Four (04) questions only.  (4x8=32)

Differentiate between visa and passport.

Highlight the documents required to apply for a passport.

Why permission is mandatory for foreign tourists before

travelling to a restricted area?

Write a note on Visa on Arrival. Discuss its advantages and
disadvantages for a host country.
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5. What is a health certificate? Why it is mandatory before

travelling to some countries?

6. Discuss the meaning and benefits of using travel insurance.
What does it cover?

7. Discuss the role of media in the promotion or demotion of
the tourist destination.

8. Discuss the problems and challenges faced by a single
women traveller. How can she overcome such problems?
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