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Note : This paper is of Seventy (70) marks divided into two

(02) Sections A and B. Attempt the questions contained

in these sections according to the detailed instructions

given therein.

SECTION–A

(Long Answer Type Questions)

Note : Section 'A' contains Five (05) long answer type

questions of Nineteen (19) marks each. Learners are

required to answer any Two (02) questions only.

(2×19=38)

1. Define Law. Explain the role of hospitality manager in a

legal environment?
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2. Define Trade Union. Write a detailed notes on Trade Union

Act, 1926.

3. Explain Labour Law and its types.

4. Describe FSMS Programme. Also, explain prevention of

Food Adulteration Act, 1954.

5. Discuss the importance of Insurance. What are the different

stages for processing Insurance Claims?

SECTION–B

(Short Answer Type Questions)

Note : Section 'B' contains Eight (08) short answer type

questions of Eight (08) marks each. Learners are required

to answer any Four (04) questions only. (4×8=32)

1. Define the term Hospitality. What are the major departments

of a hotel?

2. Differentiate between agreement and contract.

3. What is breach of contract?

4. Briefly explain "Payment of Gratuity Act, 1972".
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5. Write a short note on Direct Taxes.

6. Define Hazard. What are the different types of Hazards?

7. List the documents required for obtaining Liquor Licenses.

8. Explain the terms Prohibition and Dry Days.




