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Note : This paper is of Seventy (70) marks divided into 

two (02) Sections A and B. Attempt the questions 

contained in these sections according to the 

detailed instructions given therein.   

 
 

uksV % ;g ç'u i= lRrj ¼70½ vadksa dk gS tks nks ¼02½ 

[k.Mksa] d rFkk [k esa foHkkftr gSA çR;sd [k.M esa 

fn, x, foLr`r funsZ'kksa ds vuqlkj gh ç'uksa dks gy 

djuk gSA  

 

 

 

P.T.O. 
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Section – A / 

(Long Answer – type questions) / ¼nh?kZ mRrjksa okys ç'u½ 
 

Note:  Section 'A' contains Five (05) long-answer-type 

questions of Nineteen (19) marks each. Learners are 

required to answer any two (02) questions only. 

       [2 x 19 = 38] 

   

uksV %  [k.M ^d* esa ik¡p ¼05½ nh?kZ mRrjksa okys ç'u fn;s 

x;s gSa] çR;sd ç'u ds fy, mUuhl ¼19½ vad fu/kkZfjr 

gSaA f'k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ ç'uksa ds 

mRrj nsus gSaA  

 

 

Q.1. How the technology can be used for the growth of 

business? 

O;olk; ds fodkl ds fy, izkS?kksfxdh dk mi;ksx dSls 

fd;k tk ldrk gS\ 
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Q.2. Explain strategies in selecting and adopting various 

electronic payment methods. 

fof/k;ksa ds p;u esa vkSj mUgs viukus dh fofHkUu fof/k;ksa dk 

o.kZu dhft,A 

  

Q.3. Explain the different business models for  

E-Commerce. 

bZ&dkWelZ ds fofHkUu fctusl ekWMy dh O;k[;k dhft,A 
 

Q.4. What are the benefits using customer relationship 

management (CRM)? Is there any disadvantage of 

using CRM? Explain the different types of CRM. 

xzkgd laca/k izca/ku ¼lhvkj,e½ dk mi;ksx djus ds D;k 

ykHk gSa\ D;k lhvkj,e dk mi;ksx djus dk dksbZ uqdlku 

gS\ lhvkj,e ds fofHkUu izdkjksa dks le>kb,A 

 

Q.5. Define e-commerce information system. What are the 

stakeholders in e-commerce information system?  

bZ&dkWelZ lwpuk iz.kkyh dks ifjHkkf"kr dhft,A bZ&dkWelZ 

lwpuk iz.kkyh ds fgr /kkjd dkSu&dkSu ls gS\ 

 

 

P.T.O. 
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Section – B / 
 

(Short-answer-type questions) /  
 

Note:  Section 'B' contains Eight (08) short-answer-type 

questions of Eight (08) marks each. Learners are 

required to answer any Four (04) questions only.           

[4 x 8 = 32] 

 
 

uksV %  [k.M ^[k* esa vkB ¼08½ y?kq mRrjksa okys ç'u fn;s 

x;s gSa] çR;sd ç'u ds fy, vkB ¼08½ vad fu/kkZfjr 

gSaA f'k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ ç'uksa ds 

mRrj nsus gSaA   

 

Q.1.  Identify the four supply chain processes and explain 

why they are cross-functional. 

pkj vkiwfrZ J̀a[kyk izfØ;kvksa dh igpku djssa vkSj O;k[;k 

dhft, fd os ØkWl&QaD'kuy jsf[kr dkekZRed D;ksa gSaA 

 

Q.2. How can communication technology be used to 

improve supply chain efficiency and effectiveness?  

vkiwfrZ Jà[kyk n{krk vkSj izHkko'khyrk esa lq/kkj ds fy, 

lapkj izkS?kksfxdh dk mi;ksx dSls fd;k tk ldrk gS\ 
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Q.3. What do you mean by information technology? What 

is its historical perspective?  

 lwpuk izkS?kksfxdh ls vki D;k le>rs gSa\ bldk ,sfrgkfld 

n`f"Vdks.k D;k gS\ 

 

Q.4. Explain cyber-crime and various kinds of computer 

related offence. 

lkbcj vijk/k vkSj dEI;wVj ls lacaf/kr fofHkUu izdkj ds 

vijk/kksa dh O;k[;k dhft,A 
 

Q.5. What are the phases of mercantile models from the 

consumer's perspective? 

 miHkksäk ds n`f"Vdks.k ls O;kikfjd ekWMy ds pj.k D;k gSa\ 

 

Q.6. What are the main differences between electronic 

cheque payment and credit card payment in E-

Commerce? 

 bZ&dkWelZ esa bysDVªkWfud psd Hkqxrku vkSj ØsfMV dkMZ Hkqxrku 

ds e/; eq[; varj D;k gSa\ 

 

 

 

P.T.O. 
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Q.7. What do you mean by virtual auction? Explain the 

differences between virtual auction and reverse 

auction. 

 opqZvy vkHkklh uhykeh ls vki D;k le>rs gSa\ opZqvy 

vkHkklh uhyheh vkSj fjolZ mRØe uhykeh esa varj Li"V 

dhft,A 

 

Q.8. Explain the role of e-commerce in the field of Banking, 

Finance, advertising and marketing. 

cSafdax] foÙk] foKkiu vkSj foi.ku ds {ks= esa bZ&dkWelZ dh 

Hkwfedk dh O;k[;k dhft,A 

 

********************** 


