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Note : This paper is of Seventy (70) marks divided into
two (02) Sections A and B. Attempt the questions
contained in these sections according to the

detailed instructions given therein.
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Section — A / ©@vs —&%
(Long Answer — type questions) / (ST€ @RI arel o)
Note: Section 'A' contains Five (05) long-answer-type
questions of Nineteen (19) marks each. Learners are

required to answer any two (02) questions only.
[2x 19 =38]

dle : @ve ‘& ¥ U (05) “" I@Ri dtel wed A
T 8, Ud U2 & oy I+ (19) 3fd FeiRa
2| Rrenfeal &1 g9 | dad 7 (02) Ul B
IR o T

Q.1. How the technology can be used for the growth of

business?

AT & fAeg & fou drenfiel &1 ST S
fopar S At 27
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Q.2.

Q.3.

Q.4.

Q.5.

Explain strategies in selecting and adopting various
electronic payment methods.

faferat & = ¥ QIR S JuA & fafy= fafdat &1
quiT IR |

Explain the different business models for

E-Commerce.

- & A= faoT dfse &I IRAT BHITTT |

What are the benefits using customer relationship
management (CRM)? Is there any disadvantage of

using CRM? Explain the different types of CRM.

URd Heel Yo (ARIRTH) & SYART A & 4T
M 2?7 R HIRIRYA BT SYIRT B BT HIg JHar
27 JeRuA & A~ UdR &1 Aoy |

Define e-commerce information system. What are the

stakeholders in e-commerce information system?
S—BMAA AT YOIl BT gRAIT BHIRTY | S—HT
AT YOSl & f3d gR® DII—dbF 4 &7
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Section— B/ EUs —

(Short-answer-type questions) / Hgﬁ?f CICE LS

Note: Section 'B' contains Eight (08) short-answer-type

Q.1

Q.2.

questions of Eight (08) marks each. Learners are
required to answer any Four (04) questions only.

[4x 8 =32]

. Gus W H S (08) Y IRl ATl WA A

T g, TP U & foTg I1Ms (08) 3 fHeiRa
g | Renffat o1 g8 | $aa IR (04) U B
SaR < B

Identify the four supply chain processes and explain

why they are cross-functional.

IR A SRISAT Ulharall B ugerd Y AR ARAT
PR 5 T Pra-—haerd WRad dHias i & |

How can communication technology be used to

improve supply chain efficiency and effectiveness?

MYt SRIAT qerem IR TRt § guR & fory
HAR Urenfra &1 STRT & fHar 51 Fadr 27
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Q.3.

Q4.

Q..

Q.6.

What do you mean by information technology? What
is its historical perspective?

AT WD I MY T FH 57 SHDT s
SitEHIT RIT &7

Explain cyber-crime and various kinds of computer
related offence.

AR IMRM R HFgex I Fafd = goR &
IR BT AR DI |

What are the phases of mercantile models from the

consumer's perspective?

ITHRHT & FREHIT H AURS Afed & A=0T T 57

What are the main differences between electronic
cheque payment and credit card payment in E-

Commerce?

S—HMEE ¥ golagitd I I AR BRET IS Y
D HeY PR IR T &7
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Q.7.  What do you mean by virtual auction? Explain the
differences between virtual auction and reverse

auction.

T IR A | 3T T |ASA 27 Igardd
MR el 8k Rad Iapd el H 3R W<
I |

Q.8.  Explain the role of e-commerce in the field of Banking,

Finance, advertising and marketing.
dfepwr, fa, fasmos oiR fauoe & &3 # s—a@d @
AT &1 AT DI |
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