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Time: 2 Hours Max. Marks: 70

Note : This paper is of Seventy (70) marks divided into
two (02) Sections A and B. Attempt the questions
contained in these sections according to the

detailed instructions given therein.
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Section — A / ©@vs —&%
(Long Answer — type questions) / (ST€ @RI arel o)
Note: Section 'A' contains Five (05) long-answer-type
questions of Nineteen (19) marks each. Learners are

required to answer any two (02) questions only.
[2x 19 =38]

dle : @ve ‘& ¥ U (05) “" I@Ri dtel wed A
T 8, Ud U2 & oy I+ (19) 3fd FeiRa
2| Rrenfeal &1 g9 | dad 7 (02) Ul B
IR o T

Q.1.  Explain the various sources of recruitment of
employees in a business enterprise.

GRS IUHT § HHATRAT &1 qdt & fAfa= i
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Q.2.

Q.3.

Q4.

Q.5.

What is human resource planning? Discuss the stages

of human resource planning.

=g 99 RS R’ BT 27 "J9d 99
e ufshar & fafay =Rl &1 99smsy |

Explain McGregor's X and Y theory of motivation in
detail.
JHUTR B TaT U dTs SIURON TLRON &I IR

BIFTY |

Discuss various psychological tests for selection of
employees.

FHAIRTT & =79 # vgad fafdy Aaenfre aderor
BT qUH BIFTY |

What are the causes of grievance? Describe the

grievance redressal mechanism in brief.

gRare @& I BRUT Bl 8¢ URdTe fNaRer gomedl &
g H SIS |

P.T.O.

S—-420/BCM-202 3



Section — B/ 9Us — ¥
(Short-answer-type questions) / H%BT(RT CICE LS
Note: Section 'B' contains Eight (08) short-answer-type

questions of Eight (08) marks each. Learners are

required to answer any Four (04) questions only.

[4x 8 =32]

dle : @rs @ H 3 (08) oY SwiRi arel U oy
T g, TP U & fo1g IS (08) 3w fReiRa
2 | Rl & 378 | dad IR (04) I B
IR oA B

Q.1.  Distinguish between recruitment and selection.

acft Uq o § 3fa¥ BT

Q.2. What is 'Z' theory of motivation?
JIATROT B T 2ART AT B2
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Q.3.

Q.4.

Q.5.

Q.6.

Q.7.

Q.8.

Narrate the methods of performance evalaution.

frsqres Hegtes &1 faferr gdrsy |

What is Employee Stock Option Plan?

HHAN) i fdhod IIoT T 272

Give difference between human resource management
and personnel management.

AT AATE U= U Biiid Y- § R 3R 27

What is meant by Human Resource Information

System?

A AT o GOl BT FT R &7

Define the concept of OCTAPACE culture.

JATFeTUT BT & RIgla &1 ARAT BIFY |

Write demerits of online training.

I g ufdreror & Y 9disy |
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