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Note : This paper is of Seventy (70) marks divided into 

two (02) Sections A and B. Attempt the questions 

contained in these sections according to the 

detailed instructions given therein.   

 
 

uksV % ;g ç'u i= lRrj ¼70½ vadksa dk gS tks nks ¼02½ 

[k.Mksa] d rFkk [k esa foHkkftr gSA çR;sd [k.M esa 

fn, x, foLr`r funsZ'kksa ds vuqlkj gh ç'uksa dks gy 

djuk gSA  

 

 

 

P.T.O. 
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Section – A / 

(Long Answer – type questions) / ¼nh?kZ mRrjksa okys ç'u½ 
 

Note:  Section 'A' contains Five (05) long-answer-type 

questions of Nineteen (19) marks each. Learners are 

required to answer any two (02) questions only. 

       [2 x 19 = 38] 

   

uksV %  [k.M ^d* esa ik¡p ¼05½ nh?kZ mRrjksa okys ç'u fn;s 

x;s gSa] çR;sd ç'u ds fy, mUuhl ¼19½ vad fu/kkZfjr 

gSaA f'k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ ç'uksa ds 

mRrj nsus gSaA  

 

 

Q.1. Explain the various sources of recruitment of 

employees in a business enterprise. 

O;kolkf;d miØe esa deZpkfj;ksa dh HkrhZ ds fofHkUu lzksrksa 

dks foLrkjiwoZd le>k,A 
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Q.2. What is human resource planning? Discuss the stages 

of human resource planning. 

ekuo lalk/ku fu;kstu D;k gksrk gS\ ekuo lalk/ku 

fu;kstu izfØ;k ds fofo/k pj.kksa dks le>kb,A 

  

Q.3. Explain McGregor's X and Y theory of motivation in 

detail.  

eSdxzsxj dh ,Dl ,ao okbZ vfHkizsj.kk vo/kkj.kk dh O;k[;k 

dhft,A 
 

Q.4. Discuss various psychological tests for selection of 

employees. 

 deZpkfj;ksa ds p;u esa iz;qDr fofo/k euksoSKkfud ijh{k.kkas 

dk o.kZu dhft,A 

 

Q.5. What are the causes of grievance? Describe the 

grievance redressal mechanism in brief. 

ifjokn ds D;k dkj.k gksrs gS\ ifjokn fuokj.k iz.kkyh dks 

la{ksi esa le>kb,A 

 

 

 

 

P.T.O. 
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Section – B / 
 

(Short-answer-type questions) /  
 

Note:  Section 'B' contains Eight (08) short-answer-type 

questions of Eight (08) marks each. Learners are 

required to answer any Four (04) questions only.           

[4 x 8 = 32] 

 
 

uksV %  [k.M ^[k* esa vkB ¼08½ y?kq mRrjksa okys ç'u fn;s 

x;s gSa] çR;sd ç'u ds fy, vkB ¼08½ vad fu/kkZfjr 

gSaA f'k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ ç'uksa ds 

mRrj nsus gSaA   

 

  

Q.1.  Distinguish between recruitment and selection. 

HkrhZ ,ao p;u esa varj dhft,A 

 

Q.2. What is 'Z' theory of motivation?  

vfHkizsj.kk dh ^tSM* F;ksjh D;k gS\ 
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Q.3. Narrate the methods of performance evalaution. 

 fu"iknu ewY;kadu dh fof/k;ka crkb,A 

 

Q.4. What is Employee Stock Option Plan? 

deZpkjh LVkWd fodYi ;kstuk D;k gS\ 
 

Q.5. Give difference between human resource management 

and personnel management. 

 ekuo lalk/ku izcU/k ,ao dkfeZd izcU/k esa D;k varj gS\ 

 

Q.6. What is meant by Human Resource Information 

System? 

 ekuo lalk/ku lwpuk iz.kkyh dk D;k vk'k; gS\ 

 

Q.7. Define the concept of OCTAPACE culture. 

 vkWDVkisl laLd`fr ds fl)kar dh O;k[;k dhft,A 

 

Q.8. Write demerits of online training. 

vkWu ykbu izf'k{k.k ds nks"k crkb,A 

 

********************** 


