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Note : This paper is of Seventy (70) marks divided into
two (02) Sections A and B. Attempt the questions
contained in these sections according to the

detailed instructions given therein.
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Section — A / @8 —&

(Long Answer — type questions) / (<76 SRl arel ¥e4)

Note:

Q.1.

Q.2.

Section 'A' contains Five (05) long-answer-type
questions of Nineteen (19) marks each. Learners are
required to answer any two (02) questions only.

[2 x 19 =38§]

Qe ‘® H U (05) Y SRl dtel U oy
T 8, Ud U3 & foly I+ (19) 3fd FeiRa
g | el o s99 9 ®ad ar (02) WAl b
IR o |

Explain the meaning of planning. Explain its objective

and point out the characteristics of effective planning.

o & 91l @ AT FHIY | sHD SeIT D
IRAT HITT AT gATdl Ao &) fIRyad gamsy |

Explain the various types of Communication. Describe
the comparative advantages of verbal and written
communication.

Howqred & A= ureul @1 R I | ARk
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Q.3.

Q.4.

Discuss the various types of relationship possible with
in an organisation. What type of relationship would you
prefer in a manufacturing organisation? Give reasons
for your answer.

T IS H FIfad fafi=T UeR & Headl a1 e
DI | U gg Al Ered d a5 uyadR &
FE B AP IUGART FHSH? FHRUT IR Q9T |

"Non-monetary incentives are as strong motivators as
monetary incentives." Critically examine this statement
and discuss various non-monetary incentives and their

role in motivation.
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Q.5. What do you understand by Delegation of Authority?
What are the essential of an effective Delegation of
Authority? Discuss the merits and limitations of

Delegation of Authority.
PR UG I 3T RIT FHSId 27 Uh gdTdl
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Section — B/ 9Us —
(Short-answer-type questions) / &g S’ dlal 4%
Note: Section 'B' contains Eight (08) short-answer-type

questions of Eight (08) marks each. Learners are

required to answer any Four (04) questions only.

[4x 8 =32]
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Q.1.

Q.2.

Q.3.

Q4.

"The works of Taylor and Fayol are complementary."

Explain this statement.

SR 3R BAIT U SR & T/F ¢ " Sqd BT Dl
RAT BIFTY |

"Management is what management does." Explain this
statement and describe the main function of
management.

UG 98 © Sl gD BRAT © |° T HAT Bl ARAT
DITY TAT UG & TG BT BT qUIF BHIFTT |

What do you understand by Decision-Making? Explain

its characteristics and importance.
Ao ¥ oY @1 FHeId §° 39! faRma] g9 HEd
D ARAT B |

Define Staffing, Describe the various steps to be taken
in staffing process.

Prgfeal @1 aRwfa ARG | gl fbar ¥ worg
S aTel fafi=1 ®eHA! BT 9o I |
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Q.5.

Q.6.

Q.7.

Q.8.

"Leadership is the driving force which gets things done
by others" Evaluate and describe the various styles of

leadership?

g 98 THRYT VMG 8 S A AN H PHIH PRI
g 39 BT Pl WL PING AT IJd B AR
WRUT BT U BT |

What is meant by control? Explain the essential
elements of an effective control system.

IRIZOT MUt AT AR 87 U wurdl FrEr ught @
LIS dqcdl DI AR BT |

Define Supervision. What are the duties and
responsibilities of Supervisor?

WAdEroT B GRS BTG | Tideis & beed d
IR RIT 87

What do you mean by Moral values of Business?
Explain the Elements of Business Moral Values in

detail.
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