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Note : This paper is of Seventy (70) marks divided into two
(02) Sections A and B. Attempt the questions contained
in these sections according to the detailed instructions
given therein.
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SECTION–A/
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(Long Answer Type Questions)/
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Note : Section 'A' contains Five (05) long answer type
questions of Nineteen (19) marks each. Learners are
required to answer any Two (02) questions only.

(2×19=38)
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1. Woodrow Wilson's strongly believed that adminisration is a
science. Explain Wilson's statement.
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2. Max Weber expounded the idea of Charismatic Authority.
Explain.
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3. How many elements of Management Fayol has enumerated ?
Explain them in brief.
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4. Explain Mary Follett's theory of Constructive Conflict.

���0��)�*������1�$��-���
�2���"3�4�����5�����
6��%���������
�����

5. In the process of decision-making Herbert Simon
acknowledges Fact and value as determining factors.
Explain.
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SECTION–B/
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(Short Answer Type Questions)/
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Note : Section 'B' contains Eight (08) short answer type
questions of Eight (08) marks each. Learners are required
to answer any Four (04) questions only. (4×8=32)
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1. How many offices of the state Kautillya has enumerated ?
Discuss only four of them.
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2. Explain Taylor's concept of Soldiering.
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3. Max Weber's name is synonymous with bureaucracy.
Explain with two arguments.
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4. Explain Formal and Informal organisations in the context of
Chester Bernard.
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5. Maslow developed the ‘Need Hierarchy’ theory. Is this
theory Economic or Psychological ? Explain.
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6. Explain McGregor's theory of X and Y.
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7. Explain Argyris theory of Maturity and Immaturity.
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8. Explain the theory of Two-Factors as expounded by
Herzberg.
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