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1. What are the needs, purposes and impor-

tance of communication in tourism indus-

try ?

2. Why written communication is better than

the verbal communication ? What are the

various types of communication ?

3. How verbal communication is different

from non-verbal communication. Classify

different types of non-verbal communica-

tion.

Section B

(Short-Answer-Type Questions)

Note - Section 'B' contains Six (06) short-answer-type

questions of Five (05) marks each. Learners are required

to answer any Four (04) questions only.

(4 x 5 = 20)

1. Define the concept of Communication.

2. Explain the functions and impacts of cul-

ture on Communication.

3. What do you mean by telephone handling

in verbal communication ?

4. What is the impact of body language in

tourism industry ?

5. What are the various techniques of effec-

tive speaking ?

6. Why PPT presentation is effective tool in

tourism and travel industry ?
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Note - This Paper is of Forty (40) marks divided
into two (02) Sections A and B. Attempt the ques-
tions contained in these sections according to the
detailed instructions given therein.

(Section A)

(Long-Answer-Type Questions)

Note - Section 'A' contains Three (03) long-an-

swer-type questions of Ten (10) marks each.

Learners are required to answer any Two (02)

questions only.

(2 x 10 = 20)
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