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Note: This paper is of Eighty (80) marks, divided into 

two (02) sections A and B. Attempt the questions 

contained in these sections according to the detailed 

instructions given therein. 

uksV% ;g iz”u i= vLlh ¼80½ vadksa dk gSA tks nks ¼02½ 

[k.Mksa] d rFkk [k esa foHkkftr gSA izR;sd [k.M esa fn;s x;s 

foLr`r funsZ”kksa ds vuqlkj gh iz”uksa dk gy djuk gSA 

SECTION A / ¼[k.M&d½ 

(Long-Answer-Type Questions)  

¼nh?kZ mRrjksaa okys iz”u½ 

Note: Section 'A' contains five (05) long-answer-type 

questions of fifteen (15) marks each. Learners are 

required to answer any three (03) questions. 

                                                                         (3×15=45) 

uksV% [k.M ^d* esa  ik¡p ¼05½ nh?kZ mRrjksa okys iz”u fn;s x;s 

gSa] izR;sd iz”u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f”k{kkfFkZ;ksa dks buesa ls dsoy rhu ¼03½ iz”uksa ds mRrj nsus 

gSaA 
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1. What do you understand by human resource 

management? Outline its objectives. 

 

Ekkuo lalk/ku izca/ku ls vki D;k le>rs gSa\ blds 

mn~ns”;ksa dks js[kkafdr djsaA 

 

2. What are the various sources of recruitment? 

Discuss their relative merits and demerits. 

 

HkrhZ ds fofHkUu lzksr D;k gSa\ muds lkis{k xq.kksa vkSj 

voxq.kksa ij ppkZ djsaA 

 

3. What are the objectives of training? Explain the 

need for training in an industrial organization?  

 

izf”k{k.k ds mn~ns”; D;k gSa\ vkS|ksfxd laxBu esa izf”k{k.k 

dh vko”;drk crkb,\ 

4. “Money cannot motivate all people under all 

circumstances.” Give your viewpoint. 

 

^^iSlk lHkh ifjfLFkfr;ksa esa lHkh yksxksa dks izsfjr ugha dj 

ldrk gSA** viuk n`f’Vdks.k nhft,A 

 

5. Define trade union. Why do employees join 

unions?  

Jfed la?k dks ifjHkkf’kr djsaA deZpkjh la?k esa D;ksa 

“kkfey gksrs gSa\ 
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SECTION-B / ¼[k.M&[k½ 

(Short-Answer Type Questions) 

Note: Section ‘B’ contains eight (08) short-answer 

type questions of seven (07) marks each. Learners are 

required to answer any five (05) questions only. 

 

uksV% [k.M ^[k* esa vkB ¼08½ y?kq mRrjh; iz”u fn;s x;s gSa] 

izR;sd iz”u ds fy, lkr ¼07½ vad fu/kkZfjr gSaA f”k{kkfFkZ;ksa 

dks buesa ls dsoy ik¡p ¼05½ iz”uksa ds mRrj nsus gSaA 

1. What do you understand by human resource 

policies?  
 
Ekkuo lalk/ku uhfr;ksa ls vki D;k le>rs gSa\ 

 

2. Bring out the factors that affect job design. 
 

dk;Z ¼ukSdjh½ dh :ijs[kk dks izHkkfor djus okys dkjdksa 

dks lkeus yk,aA 

3. What is meant by human resource planning? 

Ekkuo lalk/ku fu;kstu ls D;k vfHkizk; gS\ 

 

4. Define selection and give its importance. 

p;u dks ifjHkkf’kr djsa vkSj bldk egRo nsaA 

 

5. What do you understand by performance 

appraisal? 

fu’iknu ewY;k¡du ls vki D;k le>rs gSa\ 
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6. What do you mean by orientation programme  

vfHkfoU;kl dk;ZØe ls vkidk D;k vfHkizk; gS\ 

 

7. How will you define fringe benefit? What is the 

need of fringe benefits? 

vki vuq’kaxh ykHk dSls ifjHkkf’kr djsaxs\ vuq’kaxh ykHk dh 

D;k vko”;drk gS\ 

 

8. What is meant by workers participation in 

management? 

izcaa/ku esa Jfedksa dh Hkkxhnkjh dk D;k vk”k; gS\ 

 

****** 


