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E-Commerce / bZ&dkWel Z 

Bachelor of Commerce (B.com-10/16) 

Third Year, Examination, 2019 

Time: 03 Hours      Max. Marks: 80 

 
Note: This paper is of Eighty (80) marks, divided into 

two (02) sections A and B. Attempt the questions 

contained in these sections according to the detailed 

instructions given therein. 

uksV% ;g iz”u i= vLlh ¼80½ vadksa dk gSA tks nks ¼02½ 

[k.Mksa] d rFkk [k esa foHkkftr gSA izR;sd [k.M esa fn;s x;s 

foLr`r funsZ”kksa ds vuqlkj gh iz”uksa dk gy djuk gSA 

 

SECTION A/ [k.M&d 

(Long-Answer-Type Questions) (nh?kZ mRrjh; iz”u) 

 

Note: Section 'A' contains five (05) long-answer-type 

questions of fifteen (15) marks each. Learners are 

required to answer any three (03) questions.   

                              (3x15=45) 

uksV% [k.M ^d* esa  ik¡p ¼05½ nh?kZ mRrjksa okys iz”u fn;s x;s 

gSa] izR;sd iz”u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f”k{kkfFkZ;ksa dks buesa ls dsoy rhu ¼03½ iz”uksa ds mRrj nsus 

gSaA 
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1. What is E-commerce? Discuss its architecture and 

its components in detail with the help of diagram. 

bZ&dkWelZ D;k gS\ blds okLrqdyk ,oa vaxksa ds ckjs esa 

vkjs[k dh lgk;rk ls foLrkj ls ppkZ dhft,A 

2. Explain E-commerce in India. What are the legal, 

social, and ethical issues of E-commerce? 

Hkkjr esa bZ&dkWelZ dks le>kb;s] bZ&dkWelZ ds d+kuwuh] 

lkekftd ,oa uSfrd eqn~ns D;k gSa\ 

3. Write notes on the following 

(a) E-Ticketing 

(b) Encryption 

(c) Digital signature 

(d) E-commerce Security 

fuEufyf[kr ij fVIif.k;k¡ dhft,& 

(a) bZ& fVdfVax   (b) ,fUØI”ku 

(c) fMftVy flXuspj ¼gLrk{kj½ (d) bZ&dkWelZ lqj{kk 

4. What are the different modes of electronic 

payment? Explain with suitable example. 

 bysDVªWkfud Hkqxrku dh fofHkUu i)fr;k¡ D;k gSa\ mi;qDr 

mnkgj.k nsdj le>kb;sA 
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5.  Discuss the goal of a supply chain and explain how 

supply chain decisions affect the success of a firm. 

 vkiwfrZ Jà[kyk ds y{; ij ppkZ dhft, vkSj crkb;s fd 

vkiwfrZ Jà[kyk ds fu.kZ; fdl izdkj ls QeZ dh lQyrk 

dks izHkkfor djrs gSaA  

Section B /  [k.M&[k 

(Short Answer Type Questions)  

¼y?kq mRrjksa okys iz”u½ 

Note: Section ‘B’ contains eight (08) short-answer 

type questions of seven (07) marks each learners are 

required to answer any five (05) question only. 

                                                                          ( 5x7=35)   

uksV% [k.M ^[k* esaa vkB ¼08½ y?kq mRrjksa okys iz”u fn, x;s 

gSa] izR;sd iz”u ds fy, lkr ¼07½ vad fu/kkZfjr gSaA 

f”k{kkfFkZ;ksa dks buesa ls dsoy ik¡p ¼05½ iz”uksa ds mRrj nsus gSa 

1.  Explain the types of E- commerce with suitable 

examples. 

bZ&dkWelZ ds fofHkUu izdkjksa dks mnkgj.k lfgr crkb;sA 

 

2. Define digital cash or e-cash. Explain with 

example how an online banking system works? 

fMftVy dS”k ;k bZ&dS”k dks le>kb;sA vkWuykbu 

cSaafdax iz.kkyh dSls dk;Z djrh gS] bldks mnkgj.k nsdj 

crkb;sA 
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3. What is firewall? State the function of firewall in 

E-commerce. 

Qk;joky D;k gS\ bZ&dkelZ esa Qk;joky ds dk;ksaZ dks 

crkb;sA 

 

4. Define E-finance. Distinguish between traditional 

Banking and E-Banking. 

bZ&foÙk dks ifjHkkf’kr dhft,A ijaijkxr cSafdax ,oa 

bZ&cSafdax ds varj dks crkb;sA 

 

5. Explain the advantages and dis-advantages of 

credit card. 

ØsfMV dkMZ ds ykHkksa ,oa gkfu;ksa dks crkb;sA 

6. What are the standards of Electronic data 

Exchange? 

bysDVªkfud fooj.k fofue; ds ekud D;k gS\ 

 

7. What is the role of Internet in E-commerce? 

Discuss. 

bZ&dkWelZ esa baVjusV dh D;k Hkwfedk gS\ ppkZ dhft,A 

8. What is bar coding system? Explain. 

ckj dksfMax iz.kkyh D;k gS\ O;k[;k dhft,A 

***** 


