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BC-04
Business Communication
(B.com-10) Bachelor of Commerce

First Year Examination, 2019
Time: 03 Hours Max. Marks: 80

Note: This paper is of Eighty (80) marks, divided into
two (02) sections A and B. Attempt the questions
contained in these sections according to the detailed
instructions given therein.
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SECTION A/ YUvs—d

(Long-Answer-Type Questions) (<€ ST U3)

Note: Section 'A' contains five (05) long-answer-type
questions of fifteen (15) marks each. Learners are
required to answer any three (03) questions.
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1. What is Formal Communication? Discuss its
advantages and dis-advantages.
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2. What is Group Communication? How can it be
made effective?
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3. What is Communication Model? Discuss its
various types.
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4. Discuss the various modern means of
Communication.
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5. What is Interview? What are the various types of
Interviews?
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Section B/ €vs—Y

(Short Answer Type Questions)
(oTg SR dTel )

Note: Section ‘B’ contains eight (08) short-answer
type questions of seven (07) marks each. Learners are
required to answer any five (05) question only.
(5x7=35)
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1. What is Grapevine Communication?

IR I AR T 87

2. What is Fax?
DT T 27

3. What is Communication Network?
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4. What is SWOT Analysis?
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5. What is Self-Development?
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6. What do you mean by Writing Skill?
G FHIAAT | AT RIT TSI 27

7. Explain Informational Reports.
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8. What is Communication Process?
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