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Business Communication 

¼O;kolkf;d lapkj½ 

(B.com-10) Bachelor of Commerce  

First Year Examination, 2019 

Time: 03 Hours      Max. Marks: 80 

 
Note: This paper is of Eighty (80) marks, divided into 

two (02) sections A and B. Attempt the questions 

contained in these sections according to the detailed 

instructions given therein. 

uksV% ;g iz”u i= vLlh ¼80½ vadksa dk gSA tks nks ¼02½ 

[k.Mksa] d rFkk [k esa foHkkftr gSA izR;sd [k.M esa fn;s x;s 

foLr`r funsZ”kksa ds vuqlkj gh iz”uksa dk gy djuk gSA 

SECTION A/ [k.M&d 

(Long-Answer-Type Questions) (nh?kZ mRrjh; iz”u) 

Note: Section 'A' contains five (05) long-answer-type 

questions of fifteen (15) marks each. Learners are 

required to answer any three (03) questions.  

                                                                        (3x15=45) 

uksV% [k.M ^d* esa  ik¡p ¼05½ nh?kZ mRrjksa okys iz”u fn;s x;s 

gSa] izR;sd iz”u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f”k{kkfFkZ;ksa dks buesa ls dsoy rhu ¼03½ iz”uksa ds mRrj nsus 

gSaA 
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1. What is Formal Communication? Discuss its 

advantages and dis-advantages. 

vkSipkfjd laizs’k.k D;k gS\ blds ykHk ,oa gkfu;ksa dks 

fyf[k;sA 

 

2. What is Group Communication? How can it be 

made effective? 

lkewfgd lapkj D;k gS\ bldks izHkko”kkyh dSls cuk;k 

tk ldrk gS\ 

 

3. What is Communication Model? Discuss its 

various types. 

lapkj ekWMy D;k gS\ blds fofHkUu izdkjksa dks le>kb;sA 

 

4. Discuss the various modern means of 

Communication. 

lapkj ds fHkUu&fHkUu vk/kqfud ek/;eksa dh ppkZ dhft,A 

 

5. What is Interview? What are the various types of 

Interviews? 

lk{kkRdkj D;k gS\ lk{kkRdkj ds fofHkUu izdkj 

dkSu&dkSu ls gSa\ 
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Section B /  [k.M&[k 

(Short Answer Type Questions)  

¼y?kq mRrjksa okys iz”u½ 

Note: Section ‘B’ contains eight (08) short-answer 

type questions of seven (07) marks each. Learners are 

required to answer any five (05) question only. 

                                                                           (5x7=35)   

uksV% [k.M ^[k* esaa vkB ¼08½ y?kq mRrjksa okys iz”u fn, x;s 

gSa] izR;sd iz”u ds fy, lkr ¼07½ vad fu/kkZfjr gSaA 

f”k{kkfFkZ;ksa dks buesa ls dsoy ik¡p ¼05½ iz”uksa ds mRrj nsus 

gSaA 

1. What is Grapevine Communication? 

vaxwj yrk lEizs’k.k D;k gS\ 

 

2. What is Fax?  

QSDl D;k gS\ 

 

3. What is Communication Network? 

lapkj usVodZ D;k gS\ 

 

4. What is SWOT Analysis?  

LokV fo”ys’k.k D;k gS\ 
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5. What is Self-Development? 

Lo&fodkl D;k gS\ 

 

6. What do you mean by Writing Skill? 

ys[ku dq”kyrk ls vki D;k le>rs gSa\ 

 

7. Explain Informational Reports. 

lwpukRed fjiksZV dks le>kb;sA 

 

8. What is Communication Process? 

lapkj fof/k D;k gS\ 

 

****** 


