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Note: This paper is of Eighty (80) marks, divided into 
two (02) sections A and B. Attempt the questions 
contained in these sections according to the detailed 
instructions given therein. 
uksV% ;g iz”u i= vLlh ¼80½ vadksa dk gSA tks nks ¼02½ 
[k.Mksa] d rFkk [k esa foHkkftr gSA izR;sd [k.M esa fn;s x;s 
foLr̀r funsZ”kksa ds vuqlkj gh iz”uksa dk gy djuk gSA 

SECTION A/ ([k.M&d½ 
(Long-Answer-Type Questions) (nh?kZ mRrjh; iz”u) 

Note: Section 'A' contains five (05) long-answer-type 

questions of fifteen (15) marks each. Learners are 

required to answer any three (03) questions.   

         (3×15=45) 

uksV% [k.M ^d* esa  ik¡p ¼05½ nh?kZ mRrjksa okys iz”u fn;s x;s 

gSa] izR;sd iz”u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f”k{kkfFkZ;ksa dks buesa ls dsoy rhu ¼03½ iz”uksa ds mRrj nsus 

gSaA 
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1. Describe elements of public administration as 

enumerated by Kautilya. 

yksd iz”kklu ds mu rRoksa dk o.kZu dhft,] ftudk 

izfroknu dkSfVY; us fd;kA 

2. Explain Woodrow Wilson’s concept of politics-

administration dichotomy. 

oqMjks foYlu dh **jktuhfr&iz”kklu f}foHkDrhdj.k** 

dh vo/kkj.kk dks le>kb,A 

3. Discuss the meaning and concept of bureaucracy 

as enunciated by Max Weber. 

eSDl oscj us ukSdj”kkgh ds vFkZ vkSj vo/kkj.kk dh ftl 

n<̀+rk ls ?kks’k.kk dh] mldh ppkZ dhft,A 

4. Gulick describes ten principles of organisation. 

Explain these principles. 

xwfyd us laxBu ds nl fl)karksa dk o.kZu fd;k gSA 

bu fl)karksa dks le>kb,A 

5. Discuss Herzberg’s Two-Factor theory. 

gtZ+cxZ ds f}&dkjd fl)kar dks le>kb,A 
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Section B /  ([k.M&[k½ 
(Short Answer Type Questions)  

(y?kq mRrjksa okys iz”u½ 

Note: Section ‘B’ contains eight (08) short-answer 
type questions of seven (07) marks each. Learners are 
required to answer any five (05) question only. 
                                                                          (5×7=35)   

uksV% [k.M ^[k* esaa vkB ¼08½ y?kq mRrjksa okys iz”u fn, x;s 
gSa] izR;sd iz”u ds fy, lkr ¼07½ vad fu/kkZfjr gSaA 
f”k{kkfFkZ;ksa dks buesa ls dsoy ik¡p ¼05½ iz”uksa ds mRrj nsus 
gSaA 

1. Mary Parker Follett advanced the idea of 
“Constructive Conflict”. Explain it. 
eSjh ikdZj QkysV us **jpukRed la?k’kZ** dk fopkj izLrqr 
fd;kA mls le>kb;s 

2. Barnard viewed the organisations as systems of 
human cooperation. Explain his ideas on 
organisations. 
cukZMZ us laxBuksa dks ekuoh; lg;ksx dh O;oLFkkvksa ds 
:i es ns[kkA laxBu ds ckjs es mlds fopkjksa dks Li’V 
dhft,A 

3. What is “Decision-Making”? Explain it with 

reference to Herbert Simon’s theory. 

fu.kZ;&fuekZ.k D;k gS\ gcZVZ lkbeu ds fl)kar ds lanHkZ 

es bls le>kb;s 
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4. Discuss Fred Riggs ecological approach. 

ÝsMfjXl ds ifjfLFkfrdh; mikxe dh ppkZ dhft;sA 

5. Explain Robert Merton’s theory of functionalism. 

jkcVZ eVZu ds izdk;kZRedrkoknh fl)kar dks Li’V 

dhft,A 

6. Marx presented a bureaucratic theory Which 

shows the parasitic role of bureaucracy. Explain. 

ekDlZ us ,d ,sls ukSdj”kkghoknh fl)kar dks izLrqr 

fd;k tks ukSdj”kkgh dh ijthoh Hkwfedk dks n”kkZrk gS] 

le>kb;sA 

7. What is T-group technique as developed by Chris 

Argyris? 

Vh&xzqi ¼T-group½ rduhd D;k gS] ftldk fodkl 

fØl vfxZfjl us fd;k\ 
 

8. What is “Self-Actualisation”? Explain it in the 

context of Maslow’s theory. 

**vkRe&flf)** D;k gS\ eSlyks ds fl)kar ds lUnHkZ eas 

bls Li’V dhft,A 

**** 


