ROIINO. e,

MSW-14

Human Resource Management & Industrial
Relations

(ATTa ST Y e SAlefiie )
Master of Social Work (MSW-10/16/17)

Third Semester, Examination, 2018

Time : 3 Hours Max. Marks : 80

Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Section-A / Gvs—h

(Long Answer Type Questions) / (&€ SR T%)

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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1. Discuss the concepts, objectives and the functions of

Human Resource Management.
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2. Describe the concept, objectives and scope of job
analysis.
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3. Explain in detail the method and scope of Management
Development.
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4. Highlight the objectives, causes and scope of Industrial
Relations.
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Section-B / YVs—g
(Short Answer Type Questions) / (T ITRIT U%)

Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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1. Meaning of Demand and Supply
AT Ud gfd T 3
2. Meaning of job evaluation
B G Bl e
3. Meaning of job analysis
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4. Concept of selection
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5. Modern methods of selection
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6. Objectives of training
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7. Types of training
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8. Concept of interview
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(Objective Type Questions) / (@S J)

Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this Section are compulsory.
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Indicate whether the following statements are True or False :
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1. Knowledge and skills development are the aims of
training. (True/False)
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Training is given to those who are unable to do their
job/work only. (True/False)
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Evaluation is the essential part of training. (True/False)
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Training does not keep module for it. (True/False)
yRET PR B HAied (USAHH) el U/ fAai
fopar ST 2 | (5 / erc)

(B-80)



[5] MSW-14

5. Age-wise seniority of the employees is taken into
consideration for promotion. (True/False)
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6. Transfer is the punishment. (True/False)
TR U6 U8 B | (T / 1)

7. There is no association between workers satisfaction
and productivity. (True/False)
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8. Participation of workers in decision making is not
essential for quality decision. (True/False)
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9. Strike is done by the employer in an industry.

(True/False)
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10. Lock-out can be done at any time decided by the
employer. (True/False)
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