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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, méhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Discuss the concepts, objectives and the functions of 

Human Resource Management. 

ekuo lalk/ku izcU/ku dh vo/kkj.kkvksa] mís’;kssa rFkk dk;ks± 

dh O;k[;k dhft,A 

2. Describe the concept, objectives and scope of job 

analysis. 

dk;Z fo’ys”k.k dh vo/kkj.k] mís’; ,oa blds dk;Z{ks= dk 

o.kZu dhft,A 

3. Explain in detail the method and scope of Management 

Development. 

izcU/ku fodkl dh izfof/k;kas ,oa blds dk;Z{ks=ksa dh foLr`r  

o.kZu dhft,A 

4. Highlight the objectives, causes and scope of Industrial 

Relations. 

vkS|ksfxd lEcU/k ds mís’;ksa] dkjdksa rFkk blds dk;Z{ks=ksa dh 

O;k[;k dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. Meaning of Demand and Supply 

ek¡x ,oa iwfrZ dk vFkZ 

2. Meaning of job evaluation 

dk;Z ewY;kadu dk vFkZ 

3. Meaning of job analysis 

dk;Z fo’ys”k.k dk vFkZ 

4. Concept of selection 

p;u dh vo/kkj.kk 

5. Modern methods of selection 

p;u dh vk/kqfud fof/k;k¡ 

6. Objectives of training 

izf’k{k.k ds mís’; 

7. Types of training 

izf’k{k.k ds izdkj 

8. Concept of interview 

lk{kkRdkj dh vo/kkj.kk 
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following statements are True or False : 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR; % 

1. Knowledge and skills development are the aims of 

training.   (True/False) 

Kku ,oa dkS’ky fodkl izf’k{k.k ds mís’; gSaA 

    ¼lR;@vlR;½ 

2. Training is given to those who are unable to do their 

job/work only. (True/False) 

izf’k{k.k mUghaa yksxksa dks fn;k tkrk gS tks vius 

dk;Z@ftEesnkjh dk ugha fuoZgu dj ikrs gSaaA ¼lR;@vlR;½ 

3. Evaluation is the essential part of training. (True/False) 

ewY;kadu izf’k{k.k dk vko’;d Hkkx gSA ¼lR;@vlR;½ 

4. Training does not keep module for it. (True/False) 

izf’k{k.k dk;Z gsrq ekWMwy ¼ikB~;Øe½ ugha ik;k@fodflr 

fd;k tkrk gSA   ¼lR;@vlR;½ 
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5. Age-wise seniority of the employees is taken into 

consideration for promotion. (True/False) 

inkséfr esa deZpkjh dh mez vk/kkfjr ofj”Brk dh x.kuk dh 

tkrh gSA   ¼lR;@vlR;½ 

6. Transfer is the punishment. (True/False) 

LFkkukUrj.k ,d n.M gSA   ¼lR;@vlR;½ 

7. There is no association between workers satisfaction 

and productivity. (True/False) 

deZpkjh larqf”V ,oa mRikndrk eas dksbZ lEcU/k ugha gSA 

    ¼lR;@vlR;½ 

8. Participation of workers in decision making is not 

essential for quality decision. (True/False) 

xq.koŸkk vk/kkfjr fu.kZ; gsrq fu.kZ;kRed dk;Z esa Jfedkas dh 

lgHkkfxrk vko’;d ugha gSA   ¼lR;@vlR;½ 

9. Strike is done by the employer in an industry. 

(True/False) 

,d m|ksx esa gM+rky fu;ksDrk }kjk dh tkrh gSA 

    ¼lR;@vlR;½ 

10. Lock-out can be done at any time decided by the 

employer.   (True/False) 

rkykcUnh fdlh Hkh le; fu;ksDrk }kjk mldh LosPNkuqlkj 

dh tk ldrh gSA   ¼lR;@vlR;½ 
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