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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‘A’ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 



 [ 2 ] MSW–06 

 (B-78) 

uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Discuss the three models of interview structure. 

Explain any one model with example from your field 

work experiences. 

lk{kkRdkj lajpuk ds rhuksa izk:i dh ppkZ dhft,A vius 

{ks= ds dk;Z vuqHko ds lkFk ,d izk:i dh ppkZ dhft,A 

2. How is case work perceived by practitioners in India ? 

Discuss.  

Hkkjr esa oS;fDrd dk;Z vH;kldrkZvksa dks dSlk le>k tkrk 

gS \ ppkZ dhft,A 

3. What is Social Investigation in Social Case Work 

process ? Discuss its importance. 

lkekftd oS;fDrd dk;Z esa lkekftd tk¡p&iM+rky D;k gS \ 

bldh egŸkk dh ppkZ dhft,A 

4. Define Social Case Work. Describe its objective. 

lkekftd oS;fDrd lsok dk;Z dks ifjHkkf”kr dhft,A blds 

mís’;ksa dk fooj.k nhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‘B’ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only. 



 [ 3 ] MSW–06 

 (B-78) P. T. O. 

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. Explain ‘Crisis Intervention model’ of case work. 

oS;fDrd lsok dk;Z esa ^ladVdkyhu gLr{ksi izk:i* dks 

le>kb,A 

2. Discuss the supportive techniques of helping. 

enn dh lg;ksxh rduhdksa dh ppkZ dhft,A 

3. Describe social case work practice in India. 

Hkkjr esa lkekftd oS;fDrd vH;kl dh ppkZ dhft,A 

4. Elaborate on the congnitive techniques in  

counselling. 

ijke’kZ esa laKkukRed rduhdksa dk mYys[k dhft,A 

5. Explain factors influencing personality. 

O;fDrRo dks izHkkfor djus okys dkjdksa dks le>kb,A 

6. Discuss any three defence mechanisms. 

fdUgha rhu j{kk rU=ksa dh ppkZ dhft,A 

7. What are the functions of Social Case Records ? 

lkekftd oS;fDrd vfHkys[k ds D;k dk;Z gSa \ 

8. Elaborate on the Philosophy and principles in home 

visits. 

x`g Hkze.k dk n’kZu ,oa fl)kUr dk mYys[k dhft,A 
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‘C’ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following statements are True or False : 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR; % 

1. ‘Person’ in social case work means the social worker. 

lkekftd lsok dk;Z esa ^O;fDr* dk vfHkizk; lkekftd 

dk;ZdrkZ ls gSA 

2. Social case work believes in humanitarian values. 

lkekftd oS;fDrd lsok dk;Z ekuorkoknh ewY;ksa esa fo’okl 

j[krk gSA 

3. Non-verbal communication has an important role in 

case work. 

ekSu laizs”k.k oS;fDrd dk;Z esa egRoiw.kZ LFkku j[krk gSA 

4. Psychotherapy and Counselling are the same concepts.  

euksfpfdRlk rFkk ea=.kk ,d gh vo/kkj.kk gSA 
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5. Behaviour modification model its based on the 

principles of learning.   

O;ogkfjd ifj”d`r ifjorZu izk:i lh[kus ds fl)kUr ij 

vk/kkfjr gSA 

6. Client-Worker relationship is non-professional 

relationship. 

lsokFkhZ&dk;ZdrkZ lEcU/k vO;olkf;d gSA 

7. Communication is a oneway process. 

lapkj ,dekxhZ izfØ;k gSA 

8. Body, mind and intellect are not a part of tuning 

behaviour. 

‘kjhj] fnekx ,oa cqf) lek;ksftr O;ogkj ds Hkkx ugha gSaA 

9. Social Learning is a principle of social case work. 

lkekftd lh[kuk lkekftd oS;fDrd dk;Z dk ,d fl)kUr 

gSA 

10. The term relationship in Social Case Work for the first 

time used by Otto Rank. 

vkWVks jSad }kjk igyh ckj lkekftd oS;fDrd dk;Z ls 

lEcU/k ‘kCn dk iz;ksx fd;k x;kA 
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