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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Discuss the evolution of New Public Administration 

and its main features. 

uohu yksd iz’kklu ds fodkl ,oa mldh izeq[k fo’ks”krkvksa 

dh foospuk dhft,A 

2. Critically evaluate the contribution of Frederick 

Winslow Taylor in theories of management. 

izcU/k ds fl)kUrksa esa ÝsMfjd foUlyks Vsyj ds ;ksxnku dk 

vkykspukRed ewY;kadu dhft,A 

3. What do you understand by Leadership ? Describe the 

leadership styles. 

usr`Ro ls vki D;k le>rs gSa \ usr`Ro dh ‘kSfy;ksa dk o.kZu 

dhft,A 

4. What is meant by control ? Analyse the nature and 

types of control. 

fu;U=.k ls D;k vk’k; gS \ fu;U=.k dh izd`fr ,oa izdkjksa 

dk fo’ys”k.k dhft,A 
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only. 

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr g SaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. Describe the nature of Public Administration. 

yksd iz’kklu dh izd`fr dk o.kZu dhft,A 

2. Write a note on People-oriented Government. 

tuksUeq[kh ljdkj ij ,d fVIi.kh fyf[k,A 

3. Describe the Four-Ps of Luther Gullick. 

ywFkj xqfyd ds pkj&ih dk o.kZu dhft,A 

4. Write a note on Grapevine communication. 

vaxwjhyrk lapkj ij ,d fVIi.kh fyf[k,A 

5. What do you understand by Cooperation and 

Coordination ? 

lg;ksx ,oa leUo; ls vki D;k le>rs gSa \ 

6. Describe the views of Chester Bernard on Authority. 

lŸkk ij psLVj cukZMZ ds fopkjksa dk o.kZu dhft,A 
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7. Describe the factors affecting span of control. 

fu;U=.k ds {ks= dks izHkkfor djus okys dkjdksa dk o.kZu 

dhft,A 

8. What are the limitations of Accountability ? 

tckonsgh dh lhek,¡ D;k gSa \ 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following statements are True or False : 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR; % 

1. The credit of propounding the word „New Public 

Management‟ goes to Christopher Hood. (True/False) 

^uo yksd izcU/ku* ‘kCn ds izfriknu dk Js; fØLVksQj gqM 

dks fn;k tkrk gSA   ¼lR;@vlR;½ 

2. „Authority belongs to the job and stay with the job‟ 

according to Follett. (True/False) 

QksysV ds vuqlkj ^lŸkk dk;Z ls lEcfU/kr gS rFkk dk;Z ds 

lkFk gh jgrh gS*A   ¼lR;@vlR;½ 
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3. F. W. Taylor is a supporter of Unity of Command.  

     (True/False) 

,Q- MCY;w- Vsyj vkns’k dh ,drk dk leFkZd gSA  

    ¼lR;@vlR;½ 

4. In hierarchy the work is done through the proper 

channel.   (True/False) 

inlksiku esa dk;Z mfpr ek/;e ls fd;k tkrk gSA  

    ¼lR;@vlR;½ 

5. The words „Line‟ and „Staff‟ have been derived from 

Defence Administration. (True/False) 

^ykbu* ,oa ^LVkQ* ‘kCnksa dks lSU; iz’kklu l s fy;k x;k gSA  

    ¼lR;@vlR;½ 

Choose the correct answer : 

lgh mŸkj dk p;u dhft, % 

6. The supporter of Politics-Public Administration 

Dichotomy is : 

(a) Frank J. Goodnow 

(b) W. F. Willoughby 

(c) John M. Pfiffner 

(d) All of the above 

jktuhfr&yksd iz’kklu f}Hkktu dk leFkZd gS % 

¼v½ Ýsad ts- xqMuks 

¼c½ MCY;w- ,Q- foyksch 

¼l½ tkWu ,e- fQQuj 

¼n½ mi;qZDr lHkh 



 [ 6 ] MAPA–01 

 (B-29) 

7. Who is the author of „Papers on the Science of 

Administration‟ ? 

(a) Luther Gullick and L. Urwick 

(b) Henry Fayol 

(c) Charles Jean Bounin 

(d) L. D. White 

^isilZ vkWu fn lkbal vkWQ ,fMfefuLVªs’ku* dk ys[kd dkSu 

gS \ 

¼v½ ywFkj xqfyd ,oa ,y- mfoZd 

¼c½ gsujh Qs;ksy 

¼l½ pkYlZ thu cksfuu 

¼n½ ,y- Mh- OgkbV 

8. Who had chaired the Philadelphia Conference, 1967 ? 

(a) John C. Honey 

(b) Frank Marini 

(c) James C. Charlesworth 

(d) George Frederickson 

fQykMsfYQ;k lEesyu] 1967 dh v/;{krk fdlus dh Fkh \ 

¼v½ tkWu lh- guh 

¼c½ ÝSad esjhuh 

¼l½ tsEl lh- pkYlZoFkZ 

¼n½ tkWTkZ ÝsMfjDlu 
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9. Which one of the following is a tool of parliamentary 

control over Public Administration ? 

(a) Question Hour 

(b) Adjournment Debates 

(c) No-confidence motion 

(d) All of the above 

fuEufyf[kr esa ls dkSu yksd iz’kklu ij lalnh; fu;U=.k 

dk midj.k gS \ 

¼v½ iz’u dky 

¼c½ dke jksdks cgl 

¼l½ vfo’okl izLrko 

¼n½ mi;qZDr lHkh 

10. From which country the idea of Judicial Review 

originated ? 

(a) America 

(b) Britain 

(c) France 

(d) India 

U;kf;d iqujkoyksdu ds fopkj dh mRifŸk fdl ns’k ls  

gqbZ \ 

¼v½ vesfjdk 

¼c½ fczVsu 

¼l½ Ýkal 

¼n½ Hkkjr 
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