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Note : This paper is of eighty (80) marks containing three 

(3) Sections A, B and C. Learners are required to 

attempt the questions contained in these sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa dk 

p;u djuk gSA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Explain the development of educational management 

and educational administration.  

‘kSf{kd izcU/k rFkk ‘kSf{kd iz’kklu ds fodkl dk o.kZu 

dhft,A 

2. What is the human relations theory of management ? 

How can we fulfil the psychological needs of 

employees ? 

iz’kklu dk ekuoh; lEcU/k fl)kUr D;k gS \ deZpkfj;ksa dh 

euksoSKkfud vko’;drkvksa dh iwfrZ fdl izdkj dh tk 

ldrh gS \ 

3. What is the role of communication in effective 

administration ? Explain the various types of 

communication with suitable example. 

izHkko’kkyh izcU/ku esa lEizs”k.k dh D;k Hkwfedk gS \ lEizs”k.k 

ds fofHkUu izdkjksa dks mnkgj.k lfgr le>kb,A 

4. Write detailed notes on any two of the following : 

(a) Functions of state govt. at different levels of 

education 

(b) Educational planning 

(c) School management  
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fuEufyf[kr esa ls fdUgha nks ij foLr`r fVIif.k;k¡ fyf[k, % 

¼v½ f’k{kk ds fofHkUu Lrjksa ij jkT; ljdkj ds dk;Z  

¼c½ ‘kSf{kd fu;kstu 

¼l½ fo|ky; izcU/ku 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. Explain the scientific theory of management. 

oSKkfud izcU/k dk fl)kUr le>kb,A 

2. What are the different styles of leadership ? 

usr`Ro dh fofHkUu ‘kSfy;k¡ dkSu&lh gSa \ 

3. Write the objectives and types of communication. 

lEizs”k.k ds mís’; ,oa izdkjksa dks fyf[k,A 

4. Discuss the dimensions of educational planning and 

management. 

‘kSf{kd fu;kstu ,oa izcU/ku ds vk;keksa dh ppkZ dhft,A 
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5. Write the meaning and functions of educational 

supervision. 

f’k{kk fujh{k.k dk vFkZ ,oa dk;Z fyf[k,A 

6. Discuss the barriers in communication. 

lEizs”k.k esa vkus okyh ck/kkvksa dh ppkZ dhft,A 

7. Explain the functional structure of Secondary 

Education Board. 

ek/;fed f’k{kk ifj”kn~ dh dk;Z lajpuk dk o.kZu dhft,A 

8. What are the new trends of educational management ? 

‘kSf{kd iz’kklu dh uwru izo`fŸk;k¡ dkSu&lh gSa \ 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Choose the correct answer : 

lgh fodYi pqfu;s % 

1. Who is the writer of the book “General and Industrial 

Management” ? 

(a) S. N. Mukherjee 

(b) Brook Adams 

(c) B. Sears 

(d) Fayol  
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ßtujy ,.M bUMLVªh;y eSustes.VÞ iqLrd ds ys[kd dkSu  

gSa \ 

¼v½ ,l- ,u- eqdthZ 

¼c½ cqzd ,MEl 

¼l½ ch- lh;lZ 

¼n½ Qs;ksy 

2. Central Board of Secondary Education was established 

in the year : 

(a) June, 1965 

(b) July, 1952 

(c) June, 1954 

(d) July, 1963 

dsUnzh; ek/;fed f’k{kk ifj”kn~ dh LFkkiuk fdl o”kZ dh xbZ 

Fkh \ 

¼v½ twu] 1965 

¼c½ tqykbZ] 1952 

¼l½ twu] 1954 

¼n½ tqykbZ] 1963 

3. Who presented the Bureaucratic model of 

administration ? 

(a) Fayol 

(b) Max Weber 

(c) Kothari Commission  

(d) Campbell  
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iz’kklu esa ukSdj’kkgh izk:i fdlus izLrqr fd;k \ 

¼v½ Qs;ksy  

¼c½ eSDl oscj 

¼l½ dksBkjh deh’ku 

¼n½ dSEicsy 

4. NCERT is established by : 

(a) Central govt. 

(b) State govt. 

(c) Both of the above  

(d) None of the above 

,u- lh- bZ- vkj- Vh- dh LFkkiuk dh xbZ % 

¼v½ dsUnz ljdkj }kjk 

¼c½ jkT; ljdkj }kjk 

¼l½ mi;qZDr nksuksa }kjk 

¼n½ mi;qZDr esa ls dksbZ ugha 

Fill in the blanks : 

fjDr LFkkuksa dh iwfrZ dhft, % 

5. ................ is known as father of administrative process. 

-------------------------- dks iz’kklfud izfØ;k dk firk dgk tkrk gSA 

6. Administration and organization are the components  

of ...................... 

iz’kklu ,oa laxBu ------------------------ ds ?kVd gSaA 
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7. University Grants Commission was established in the 

year ..................... . 

fo’ofo|ky; vuqnku vk;ksx dh LFkkiuk lu~ -------------- esa 

gqbZA 

Choose the True/False : 

lR;@vlR; pqfu;s % 

8. Traditional era of educational administration was based 

on the body of Knowledge. (True/False) 

‘kSf{kd iz’kklu dk ijEijkoknh ;qx Kku dh lajpuk ij 

vk/kkfjr jgk gSA   ¼lR;@vlR;½ 

9. There is no difference between educational supervision 

and inspection. (True/False) 

f’k{kk i;Zos{k.k ,oa fujh{k.k ds e/; dksbZ vUrj ugha gSA  

    ¼lR;@vlR;½ 

10. Modern supervision is reliable and objective.  

     (True/False) 

vk/kqfud i;Zos{k.k fo’oluh; rFkk oLrqfu”B gksrk gSA  

    ¼lR;@vlR;½ 
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