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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‗A‘ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, méhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. What types of Electronic Payment Systems are 

required in e-Commerce ? Explain the necessary 

characteristics of each type of payment system and 

give an example each of where it is used.  

bZ&dkWelZ esa fdl izdkj ds bysDVªkWfud Hkqxrku flLVe dh 

vko’;drk gS \ izR;sd izdkj dh Hkqxrku iz.kkyh dh 

vko’;d fo’ks”krkvksa dh O;k[;k dhft, vkSj ,d mnkgj.k 

nhft,] tgk¡ izR;sd dk mi;ksx fd;k tkrk gSA 

2. What are the issues, trends and future of e-Commerce ? 

Explain in detail. 

bZ&dkWelZ ds eqís] #>ku ,oa Hkfo”; D;k gS \ foLrkj ls ppkZ 

dhft,A 

3. What do you mean by EDE ? What are the advantages 

and disadvantages of EDE ? Explain the working of 

EDE (Electronic Data Exchange). 

bysDVªkWfud fooj.k fofue; ls vki D;k le>rs gSa \ 

bysDVªkWfud fooj.k fofue; ds ykHk ,oa gkfu D;k gSa \ 

bysDVªkWfud fooj.k fofue; dh dk;Ziz.kkyh le>kb,A 

4. Explain about the Supply Chain Management ? What 

are the different functions of SCM ? 

vkiwfrZ Ük`a[kyk izcU/ku ds ckjs esa le>kb,A vkiwfrZ Ük`a[kyk 

izcU/ku ds fofHké dk;Z dkSu&dkSu ls gSa \ 
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‗B‘ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. What do you mean by Bar Coding System ? How can 

it be beneficial for a Business Organization ? 

ckj dksfMax iz.kkyh ls vki D;k le>rs gSa \ ;g ,d 

O;kolkf;d laxBu ds fy, fdl izdkj ls ykHkizn gS \ 

2. What do you mean by e-Commerce ? What are the 

advantages of e-Commerce in today‘s digitalization 

era ? 

bZ&dkWelZ ls vki D;k le>rs gSa \ vkt ds fMftVyhdj.k 

;qx esa bZ&dkWelZ ds D;k ykHk gSa \ 

3. Discuss about smart card in detail. 

LekVZ dkMZ ds ckjs esa foLrkj ls crkb,A 

4. Explain about the advantages of cyber cash. 

lkbcj udnh ds ykHk crkb,A 

5. Examine the benefits and working of Electronic Data 

Exchange. 

bysDVªkWfud fooj.k fofue; ds ykHk ,oa dk;Ziz.kkyh dh 

O;k[;k dhft,A 
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6. What is an Electronic Markert ? Explain merits and 

demerits of Electronic Market. 

bysDVªkWfud cktkj D;k gS \ bysDVªkWfud cktkj ds xq.k ,oa 

nks”ksa dks crkb, 

7. Write short notes on the following : 

(i) Phishing 

(ii) Direct Marketing 

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 

(i) fQf’kax 

(ii) izR;{k foi.ku 

8. What are the applications of e-Commerce ? 

bZ&dkWelZ ds vuqiz;ksx D;k gSa \ 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‗C‘ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Choose the correct answer : 

lgh mŸkj dk p;u dhft, % 

1. Which of the following is not one  of the major types 

of e-Commerce ? 

(a) B2C 
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(b) C2B 

(c) B2B 

(d) C2C 

fuEufyf[kr esa ls dkSu&lh bZ&dkWelZ ds izeq[k izdkjksa esa ls 

ugha gS \ 

¼v½ ch2lh 

¼c½ lh2ch 

¼l½ ch2ch 

¼n½ lh2lh 

2. Which one is not an online payment mode ? 

(a) Cash on Delivery 

(b) Debit Card 

(c) Credit Card 

(d) e-Cheque 

fuEufyf[kr esa ls dkSu&lk ,d vkWuykbu Hkqxrku eksM ugha 

gS \ 

¼v½ lqiqnZxh ij uxn vnk;xh 

¼c½ MsfcV dkMZ 

¼l½ ØsfMV dkMZ 

¼n½ bZ&pSd 

3. e-Banking is also known as : 

(a) ATM 

(b) Net Banking 

(c) Traditional Banking 

(d) None of the above 
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bZ&cSafdax dks 
-----------------

ds :i esa Hkh tkuk tkrk gSA 

¼v½ ,- Vh- ,e- 

¼c½ usV cSafdax 

¼l½ ikjEifjd cSaafdax 

¼n½ mi;qZDRk esa ls dksbZ ugha 

4. e-Cheques are ............ . 

(a) Prepaid 

(b) Postpaid  

(c) Both (a) and (b) 

bZ&pSd gSa % 

¼v½ izhisM 

¼c½ iksLVisM 

¼l½ ¼v½ ,oa ¼c½ nksuksa 

5. Smart Card is better protected than other cards using : 

(a) Encryption 

(b) Firewall 

(c) Hub 

(d) All of the above 

LekMZ dkMZ vU; dkMks± dh rqyuk esa vf/kd lqjf{kr gS D;ksafd 

;g 
----------------- 

mi;ksx djrk gSA 

¼v½ ,fUØI’ku 

¼c½ Qk;joky 

¼l½ gc 

¼n½ mi;qZDRk lHkh 
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Indicate whether the following statements are True or False : 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR; % 

6. e-Commerce is Commerce, but it is a Commerce 

accelerated and enhanced by IT, in particular the 

Internet.  

bZ&dkWelZ okf.kT; gS ysfdu ;g fo’ks”k :i ls baVjusV esas 

Rofjr ,oa vkbZ- Vh- }kjk c<+k;k x;k O;kikj gSA 

7. B2B is a type of e-Commerce that refers to 

transactions that occur as Business-to-Business. 

ch2ch ,d izdkj dk bZ&dkWelZ gS tks O;olk; ls O;olk; ds 

:i esa gksus okys ysu&nsu dk lanHkZ nsrk gSA 

8. In the term m-Commerce, the ―M‖ refers to 

Multimedia. 

‘kCn ,e&dkWelZ esa ß,eÞ eYVhehfM;k dks lanfHkZr djrk gSA 

9. Barcoding refers the payment mode. 

ckjdksfMax Hkqxrku eksM dks lanfHkZRk djrk gSA  

10. EDI is the exchange of Data between organizations. 

bZ- Mh- vkbZ- laxBuksa ds chp MkVk dk vknku&iznku gSA 
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