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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. What do you understand by written business 

communication ? Explain its merits-demerits and 

importance. 

fyf[kr O;olk; lapkj ls vkidk D;k vk’k; gS \ blds 

ykHk&nks‛kksa o egRo dk o.kZu dhft,A 

2. What do you understand by Audience Analysis ? 

Explain its types and major techniques. 

Jksrk fo’ys‛k.k ls vki D;k le>rs gSa \ blds mís’; ,oa 

izeq[k rduhdksa dh O;k[;k dhft,A 

3. Modern Communication System has changed the 

world into a world village. Explain. 

vk/kqfud lwpuk rU= us lalkj dks ,d fo’o xk¡o esa cny 

fn;k gSA O;k[;k dhft,A 

4. What do you mean by Report Writing ? Explain the 

method of preparing Report ? 

fjiksVZ ys[ku ls vki D;k le>rs gSa \ fjiksVZ rS;kj djus dh 

fof/k dh O;k[;k dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only. 
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. Differentiate between Formal and Informal 

Communication. 

vkSipkfjd rFkk vukSipkfjd lEizs‛k.k esa vUrj Li‛V dhft,A 

2. Define visual sign language. 

n`’; ladsr Hkk‛kk dks ifjHkkf‛kr dhft,A 

3. Difference between Seminar and Conference. 

laxks‛Bh ,oa lEEksyu esa vUrj Li‛V dhft,A 

4. Prepare a specimen of a Biodata ? 

thouo`Ÿk dk ,d izk:i cukb,A 

5. Meaning of Swot Analysis. 

LokV fo’ys‛k.k dk vk’k;A 

6. Explain the methods of feedback. 

izfriqf‛V dh fof/k;ksa dh O;k[;k dhft,A 

7. Describe the various types of Business Report. 

O;kolkf;d izfrosnuksa ds fofHkUu izdkjksa dk o.kZu dhft,A 

8. Explain special features of e-Commerce. 

bZ&dkWelZ ds izeq[k xq.kksa dh O;k[;k dhft,A 
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu‛B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu‛B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

1. SWOT Analysis is a method of : 

(a) Strategy formulation 

(b) Decision making 

(c) Both of the above 

(d) None of these 

LokV fo’ys‛k.k fuEufyf[kr esa ls fdldh i)fr gS \ 

¼v½ O;wgjpuk dh 

¼c½ fu.kZ;u dh 

¼l½ mi;qZDr nksuksa dh 

¼n½ buesa ls dksbZ ugha 

2. Resume should be : 

(a) Explanatory 

(b) Statement 

(c) As required 

(d) All of the above 

thouo`Ÿk esa fuEufyf[kr esa ls D;k gksuk pkfg, \ 

¼v½ fooj.kkRed 
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¼c½ dFkukRed 

¼l½ vko’;drkuqlkj 

¼n½ mi;qZDr lHkh 

3. Voting Model planned by : 

(a) Martin K. Star 

(b) Louis Alen 

(c) Brustin 

(d) None of these 

oksfVax ekWMy dk izfriknu fuEufyf[kr esa ls fdlds }kjk 

fd;k x;k \ 

¼v½ ekfVZu ds- LVkj 

¼c½ yqbl ,syu 

¼l½ czqlfVu 

¼n½ buesa ls dksbZ ugha 

4. What is the mean of e-Commerce ? 

(a) Electronic 

(b) Export 

(c) Electrical 

(d) Economics 

bZ&dkWelZ dk fuEufyf[kr esa ls D;k vFkZ gS \ 

¼v½ bysDVªkWfud 

¼c½ ,DliksVZ 

¼l½ bysfDVªdy 

¼n½ bdksuksfeDl 
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5. Internet was invented in : 

(a) 1986 

(b) 1987 

(c) 1988 

(d) 1989 

bUVjusV dk vkfo‛dkj fuEufyf[kr esa ls dc gqvk Fkk \ 

¼v½ 1986 

¼c½ 1987 

¼l½ 1988 

¼n½ 1989 

6. Fax was invented in : 

(a) 1866 

(b) 1867 

(c) 1980 

(d) 1996 

QSDl dk vkfo‛dkj fuEufyf[kr esa ls dc gqvk Fkk \ 

¼v½ 1866 

¼c½ 1867 

¼l½ 1980 

¼n½ 1996 

7. How many types of non-verbal communication are 

there ? 

(a) One 

(b) Two 

(c) Ten 

(d) Eleven 
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v’kkfCnd lEizs‛k.k ds fuEufyf[kr esa ls fdrus izdkj gksrs  

gSa \ 

¼v½ ,d 

¼c½ nks 

¼l½ nl 

¼n½ X;kjg 

8. How many types of Para Language are there ? 

(a) One 

(b) Two 

(c) Three 

(d) Four 

ik’oZ Hkk‛kk ds fuEufyf[kr esa ls fdrus izdkj dh gksrh gS \ 

¼v½ ,d 

¼c½ nks 

¼l½ rhu 

¼n½ pkj 

9. Official Letter is : 

(a) Letter of enquiry 

(b) Quotations letter 

(c) Memorandum 

(d) None of these 

ljdkjh i= fuEufyf[kr esa ls D;k gS \ 

¼v½ iwNrkN dk i= 



 [ 8 ] BC–04 

 (B-50) 

¼c½ fu[kZ i= 

¼l½ Kkiu 

¼n½ buesa ls dksbZ ugha 

10. Official Letter‟s language : 

(a) Simple 

(b) Short 

(c) Tough 

(d) None of these 

ljdkjh i= dh Hkk‛kk fuEufyf[kr esa ls dSlh gksrh gS \ 

¼v½ ljy 

¼c½ laf{kIr 

¼l½ tfVy 

¼n½ buesa ls dksbZ ugha 
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