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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, méhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Describe Kautilya‟s „Saptang theory‟. 

dkSfVY; ds ^lIrkax fl)kUr* dk o.kZu dhft,A 

2. What is the essence of Woodrow Wilson‟s famous 

essay “The Study of Administration” ? 

oqMjks foYlu ds izfl) ys[k ßfn LVMh vkWQ ,MfefuLVªs’kuÞ 

dk lkj D;k gS \ 

3. Discuss the views of Karl Marx on bureaucracy. 

ukSdj’kkgh ij dkyZ ekDlZ ds fopkjksa dh ppkZ dhft,A 

4. Herbert Simon formulated decision-making theory. 

Explain rationality in decision-making. 

gcZVZ lkbeu us fu.kZ;&fuekZ.k ds fl)kUr dh jpuk dhA 

fu.kZ;&fuekZ.k esa rkfdZdrk dks le>kb,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. Describe the principle of administration as formulated 

by Henry Fayol. 

iz’kklu ds mu fl)kUrksa dk o.kZu dhft, ftudh jpuk 

gsujh Qs;ksy us dhA 

2. Max Weber identified three forms of authority. Explain 

them. 

eSDl oscj us lŸkk ds rhu izdkjksa dh igpku dhA mUgsa Li”V 

dhft,A 

3. Explain the acronyx „POSDCORB‟ as coined by 

Luther Gullick.  

ywFkj xqfyd }kjk <kys x;s ifjo.khZ ‘kCn ^iksLMdkWcZ* dks 

Li”V dhft,A 

4. Describe Elton Mayo‟s „Hawthorn‟ studies. 

,sYVu es;ks ds ^gkFkkWuZ v/;;uksa* dks le>kb,A 

5. Explain McGregor‟s theory  „X‟ and Theory „Y‟. 

eSd~xzsxj ds fl)kUr „X‟ vkSj fl)kUr „Y‟ dks Li”V 

dhft,A 

6. Examine Argyris‟ Maturity-Immaturity theory. 

vkfxZfjl ifjiDork&vifjiDork fl)kUr dk ijh{k.k dhft,A 



 [ 4 ] BAPA–302 

 (B-26) 

7. „Rensis Likert presented the idea of Linking Pin 

Model‟. Explain it.  

^jsafll fydVZ us fyafdax fiu ekWMy dk fopkj izLrqr 

fd;kA* mldks Li”V dhft,A 

8. What is Ecological Approach ? 

ikfjfLFkfrdh; mikxe D;k gS \ 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following statements are True or False : 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR; % 

1. Vishnugupta wrote „Arathashastra‟. (True/False) 

fo”.kqxqIr us ^vFkZ’kkL=* dh jpuk dhA  ¼lR;@vlR;½ 

2. Woodrow Wilson was an administrative thinker, the 

President of U. S. A. and a Nobel Prize laureate. 

(True/False) 

oqMjks foYlu ,d i z’kklfud fpUrd] la;qDr jkT; vesfjdk 

dk jk”Vªifr vkSj ukscsy iqjLdkj lEekfur FkkA ¼lR;@vlR;½ 



 [ 5 ] BAPA–302 

 (B-26) P. T. O. 

3. “Scientific Management means complete mental 

revolution.” Wrote Frederick Taylor. (True/False) 

ßoSKkfud izcU/ku dk vFkZ gS iw.kZ ekufld ØkafrAÞ ÝsMfjd 

Vsyj us fy[kkA   ¼lR;@vlR;½ 

4. Concept of „Charismatic Authority‟ was expounded by 

Marx.    (True/False) 

^dfj’kekbZ lŸkk* dh vo/kkj.kk dk izfriknu ekDlZ us fd;kA 

    ¼lR;@vlR;½ 

5. Karl Marx appreciated the attitude of bureaucrats  in 

capitalistic society. (True/False) 

dkyZ ekDlZ us iw¡thoknh lekt esa ukSdj’kkgh dh ekufldrk 

dh iz’kalk dhA   ¼lR;@vlR;½ 

Answer in one word : 

,d ‘kCn mŸkj nhft, % 

6. Who made public administration as a separate subject 

of study ? 

fdlus yksd iz’kklu dks v/;;u dk i`Fkd~ fo”k;  

cuk;k \ 

7. With whom Hygiene-Motivation theory is  

associated ? 

fdl fpUrd ls LokLF;&vfHkizsj.k fl)kUr tqM+k gqvk  

gS \ 



 [ 6 ] BAPA–302 

 (B-26) 

8. Who is the propounder of Prismatic Society ? 

leik’ohZ; lekt dh vo/kkj.kk dk izfriknd dkSu gS \ 

9. Who put the idea of Gang Plank ? 

xSax Iysad dk fopkj fdlus j[kk \ 

10. Who is the author of „Administrative Behaviour‟ ? 

^iz’kklfud O;ogkj* (Administrative Behaviour) dk 

ys[kd dkSu gS \ 
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