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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Section-A / Gvls—d

(Long Answer Type Questions) / (€T SR 7%)

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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Discuss the meaning of policy. What is the role of
Administration ?
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What do you mean by social responsibilities of
management ? Explain the social responsibilities of
management towards employees, consumers and
community.
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Define public relation. Explain its importance and
functions. What are the tools of public relation ?
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Explain the growing importance of co-ordination in
modern administration.
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Section-B / Yrs—Yg
(Short Answer Type Questions) / (79 ITRIT U%)

Note : Section ‘B’ contains eight (08) short answer type

questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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Fayol’s contribution in Management
Thought.
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Write a short note on the Supervision.

TG R U wier fult foriy |

Define decision-making.
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Write a short note on ‘The National Development
Council.
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Explain the characteristics of managerial leadership.
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6. Write short notes on the following :
(@) Management as a profession
(b) Tools of planning

ffoRad W wfere fewfoml forfy -
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7.  What are the purpose of policy ?
T & R’ I]W B ?

8.  What do you mean by leadership ?
I W MY R FHI € ?
Section—C / gUe—T[
(Objective Type Questions) / (@S T)
Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this Section are compulsory.
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Choose the correct alternative :
el faded M
1. Which of the following function is not the basic
function of management ?
(@) Planning
(b) Control

(c) Leadership
(d) Training
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. Who is the founder of POSDCORB ?

(@ Lyndall Urwick

(b) Luther Gullick

(c) Henry Fayol

(d) Chester Bernard
POSDCORB & WM& fifeilRad # & & © ?
@) forsd Sfda
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. Which of the following is related to accountability ?

(@ Individual

(b) Position

(c) Senior officer

(d) None of these
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4. Communication between persons holding similar ranks
in the same or different department is called :
(@ Formal communication
(b) Lateral communication
(c) Informal communication
(d) Vertical communication
e & a7 I faml #§ 9 e R e aR) @
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5. Which of the following is not quality of a good
supervisor ?
(@) Leadership qualities
(b) Technical knowledge
(c) Communication skill
(d) None of these
o & & -1 T W 9 R §
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Indicate whether the following statements are True or False :
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6.

10.

Administrative Behaviour book is written by Herbert
Simon. (True/False)

Adiministrative Behaviour Y¥d® SE[ SIELE! q

foradr | (AT / 3 9c)

Scientific management approach is concerned with
F. W. Taylor. (True/False)
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According to H. Fayol there are fourteen (14)
principles of management. (True/False)
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Accountability is a good quality of leadership.
(True/False)

SETAREl g $ U 3T 0 7 | (T / 39)

‘Monitoring’ is not required for good management.
(True/False)
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