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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 



 [ 2 ] BAPA–201 

 (B-25) 

uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Discuss the meaning of policy. What is the role of 

Administration ? 

uhfr dk vfHkizk; Li”V dhft,A uhfr fuekZ.k esa iz’kklu dh 

D;k Hkwfedk gS \ 

2. What do you mean by social responsibilities of 

management ? Explain the social responsibilities of 

management towards employees, consumers and 

community. 

izcU/k ds lkekftd mŸkjnkf;Ro ls vki D;k le>rs gSa \ 

deZpkfj;ksa] miHkksDrkvksa rFkk lekt ds izfr izcU/k ds 

nkf;Roksa dh O;k[;k dhft,A 

3. Define public relation. Explain its importance and 

functions. What are the tools of public relation ? 

yksd lEcU/k dks ifjHkkf”kr dhft,A blds egRo ,oa dk;ks± 

dh O;k[;k dhft,A yksd lEcU/k ds dkSu&dkSu ls midj.k 

gSa \ 

4. Explain the growing importance of co-ordination in 

modern administration. 

vk/kqfud iz’kklu esa leUo; dh egŸkk c<+us ds dkj.kksa ij 

izdk’k Mkfy,A 
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. Fayol‟s contribution in Management  

Thought. 

izcU/k dh fopkj/kkjk esa Qs;ksy dk ;ksxnkuA 

2. Write a short note on the Supervision. 

i;Zos{k.k ij ,d laf{kIr fVIi.kh fyf[k,A 

3. Define decision-making. 

uhfr fuekZ.k dks ifjHkkf”kr dhft,A 

4. Write a short note on „The National Development 

Council. 

^jk”Vªh; fodkl ifj”kn~* ij ,d laf{kIr fVIi.kh fyf[k,A 

5. Explain the characteristics of managerial leadership.  

izcU/kdh; usr`Ro dh izeq[k fo’ks”krk,¡ crkb;sA 
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6. Write short notes on the following : 

(a) Management as a profession 

(b) Tools of planning 

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 

¼v½ izcU/k ,d is’ks ds :i esa 

¼c½ fu;kstu ds midj.k 

7. What are the purpose of policy ? 

uhfr ds D;k mís’; gSa \ 

8. What do you mean by leadership ? 

usr`Ro ls vki D;k le>rs gSa \ 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Choose the correct alternative : 

lgh fodYi pqfu, % 

1. Which of the following function is not the basic 

function of management ? 

(a) Planning 

(b) Control 

(c) Leadership 

(d) Training 
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fuEufyf[kr esa ls dkSu&lk dk;Z izcU/k dk ewy dk;Z ugha  

gS \ 

¼v½ fu;kstu 

¼c½ fu;U=.k 

¼l½ usr`Ro 

¼n½ izf’k{k.k 

2. Who is the founder of POSDCORB ? 

(a) Lyndall Urwick 

(b) Luther Gullick 

(c) Henry Fayol 

(d) Chester Bernard 

POSDCORB dk tud fuEufyf[kr esa ls dkSu gS \ 

¼v½ fy.My mfoZd 

¼c½ ywFkj xqfyd 

¼l½ gsujh Qs;ksy 

¼n½ psLVj cukZMZ 

3. Which of the following is related to accountability ? 

(a) Individual 

(b) Position 

(c) Senior officer 

(d) None of these 

tckonsgh fuEufyf[kr esa ls fdlls lEcfU/kr gS \ 

¼v½ O;fDr 

¼c½ in 

¼l½ ofj”B vf/kdkjh 

¼n½ buesa ls dksbZ ugha 
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4. Communication between persons holding similar ranks 

in the same or different department is called : 

(a) Formal communication 

(b) Lateral communication 

(c) Informal communication 

(d) Vertical communication 

,d gh ;k fofHkUu foHkkxksa esa leku inksa ij dk;Z dj jgs 

O;fDr;ksa ds e/; lEizs”k.k] fuEufyf[kr esa ls D;k dgykrk  

gS \ 

¼v½ vkSipkfjd lEizs”k.k 

¼c½ ik’oZ lEizs”k.k 

¼l½ vukSipkfjd lEizs”k.k 

¼n½ ‘kh”kZ lEizs”k.k 

5. Which of the following is not quality of a good 

supervisor ? 

(a) Leadership qualities 

(b) Technical knowledge 

(c) Communication skill 

(d) None of these 

fuEufyf[kr esa ls dkSu&lk xq.k ,d vPNs i;Zos{kd esa ugha 

gksuk pkfg, \ 

¼v½ usr`Ro dk xq.k 

¼c½ rduhdh Kku 

¼l½ lEizs”k.k dh fuiq.krk 

¼n½ buesa ls dksbZ ugha 
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Indicate whether the following statements are True or False : 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR; % 

6. Administrative Behaviour book is written by Herbert 

Simon.   (True/False) 

Adiministrative Behaviour iqLrd gjcVZ lkbeu us 

fy[khA   ¼lR;@vlR;½ 

7. Scientific management approach is concerned with 

F. W. Taylor. (True/False) 

oSKkfud izcU/k mikxe ,Q- MCY;w- Vsyj ls lEcfU/kr gSA  

    ¼lR;@vlR;½ 

8. According to H. Fayol there are fourteen (14) 

principles of management. (True/False) 

,p- Qs;ksy ds vuqlkj izcU/k ds 14 fl)kUr gSaA  

    ¼lR;@vlR;½ 

9. Accountability is a good quality of leadership.  

     (True/False)  

tckonsgh usr`Ro dk ,d vPNk xq.k gSA ¼lR;@vlR;½ 

10. „Monitoring‟ is not required for good management.  

     (True/False) 

vPNs izcU/ku ds fy, ns[k&js[k dh t:jr ughaA  

    ¼lR;@vlR;½ 
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