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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‗A‘ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. How did the concept of Corporate Communication 

evolved in India ? 

Hkkjr esa dkWiksZjssV dE;qfuds’ku dh vo/kkj.kk ,oa mRifŸk dSls 

gqbZ gS \ 

2. What is the role of media in Corporate 

Communication ? Explain. 

dkWikZsjsV dE;qfuds’ku esa ehfM;k dh D;k Hkwfedk gS \ O;k[;k 

dhft,A 

3. What are the functions of corporate communicator ? 

dkWikZsjsV dE;qfudsVj ds izeq[k dk;ks± dh O;k[;k dhft,A 

4. What is Corporate Social Responsibility and how do 

the corporate houses carry these responsibilities ? 

Describe. 

dkWiksZjsV lkekftd nkf;Ro D;k gS vkSj dkWikZsjsV laxBu bl 

nkf;Ro dks dSls fuHkkrs gSa \ o.kZu dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‗B‘ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only. 
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. What is relation between Corporate Communication 

and Public Relations ? 

dkWikZsjsV dE;qfuds’ku vkSj tulaidZ esa D;k laca/k gS \ 

2. What is Corporate Identity ? How is it created ? 

dkWikZsjsV igpku D;k gS \ ;g dSls cukbZ tkrh gS \ 

3. Write a brief note on Share Market in India. 

Hkkjr esa ‘ks;j cktkj ij ,d laf{kIr fVIi.kh fyf[k,A 

4. What are the tools of Corporate Communication ? 

dkWikZsjsV dE;qfuds’ku ds midj.k D;k gSa \ 

5. Who are called ‗Public‘ in the language of Corporate 

Communication ? Explain with example. 

dkWikZsjsV dE;qfuds’ku dh Hkk”kk esa ^tu* fdls dgk tkrk  

gS \ mnkgj.k ds lkFk O;k[;k dhft,A 

6. Describe image repair theory. 

^best fjis;j F;ksjh dk fooj.k nhft,A 

7. What do you understand by Publicity ? Is it a part of 

corporate communication ? 

^ifCyflVh* ls vki D;k le>rs gSa \ D;k ;s dkWikZsjsV 

dE;qfuds’ku dk ,d Hkkx gS \ 
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8. What are called trinity or troika in corporate 

communication ? Explain. 

dkWikZsjsV dE;qfuds’ku esa f=ewfrZ D;k gSa \ O;k[;k dhft,A 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‗C‘ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

1. Employee blog is a medium of internal communication 

or external communication. 

deZpkjh CykWx fdl izdkj ds lapkj dk ek/;e gS] vkUrfjd 

lapkj ;k ckgjh lapkjA 

2. Who were Phillip Kotler and Nancy Lee ? 

fQfyi dksVyj ,oa uSUlh yh dkSu Fks \ 

3. Give an example of corporate advertising. 

dkWikZsjsV foKkiu dk ,d mnkgj.k nhft,A 

4. ‗Daag Acche Hain‘ campaign is related to which 

corporate product ? 

^nkx vPNs gSa* dSEisu fdl dkWikZsjsV mRikn ls lEcfU/kr  

gS \ 
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5. Which is most reputed corporation in corporate 

reputation index ? 

dkWikZsjsV Nfo lwph esa lcls vPNh Nfo okyh laLFkk dkSu lh 

gS \ 

6. Who has given ‗image repair theory‘ ? 

^best fji;sj F;ksjh* fdlus nh gS \ 

7. Which media is most suitable for social awareness 

campaign ? 

lkekftd tkx:drk dSEisu ds fy, lcls mi;qDr ehfM;k 

dkSu&lk gS \ 

8. What is full form of SEBI ? 

lsch dk iw.kZ Lo:i crkb;sA 

9. What is the main function of SEBI ? 

lsch dk eq[; dk;Z D;k gS \ 

10. Who gave Propaganda theory ? 

izksisxsaMk F;ksjh fdlus fn;k Fkk \ 
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