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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. What are the difficulties in the healthy growth of 

industrial relations through labour law policy ? 

Je dkuwu uhfr ds ek/;e ls vkS|kfxd laca/kksa ds LoLFk 

fodkl esa D;k eqf’dysa gSa \ 

2. Discuss the issue of recognition of Trade Unions. 

VªsM ;wfu;uksa dh ekU;rk ds eqís ij ppkZ dhft,A 

3. What are the elements of collective bargaining ? 

Explain the collective bargaining process. 

lkewfgd lkSnsckth ds rRo D;k gSa \ lkewfgd lkSnsckth dh 

izfØ;k dks Li”V dhft,A 

4. Describe the certification process, operation and 

binding effect of the standing orders. 

LFkk;h vkns’kksa ds izek.khdj.k izfØ;k] lapkyu vkSj ck/;dkjh 

izHkko dk o.kZu dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only. 
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. What are the causes of poor industrial relations ? 

vi;kZIr vkS|ksfxd lEcU/kksa ds D;k dkj.k gSa \ 

2. Discuss the basic functions of Trade Unions. 

Jfed la?kksa ds eq[; dk;ks± dk o.kZu dhft,A 

3. What are the conditions for the success of collective 

bargaining ? 

lkewfgd lkSnsckth dh lQyrk ds fy, D;k ifjfLFkfr;k¡ 

gksrh gSa \ 

4. Explain unfair labour practice. 

vuqfpr Je izFkkvksa dh O;k[;k dhft,A 

5. Discuss the role of labour court for settlement of 

industrial disputes. 

vkS|kfxd fooknksa ds fuiVkjs ds fy, Je vnkyr dh Hkwfedk 

ij ppkZ dhft,A 

6. Explain the concepts of lay off  and retrenchment. 

N¡Vuh ¼ys&vkWQ½ rFkk ?kVko ¼fjVªsapesUV½ dh vo/kkj.kkvksa dks 

le>kb,A 

7. Discuss the nature of standing orders. 

LFkk;h vkns’kksa dh izd`fr dk o.kZu dhft,A 
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8. What are the objectives of workers participation in 

management ? 

izcU/ku esa Jfed Hkkxhnkjh ds D;k mís’; gSa \ 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following statements are True or False. 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR;A 

1. Industrial relations cover the collective bargaining, 

labour legislation and industrial relations training. 

vkS|ksfxd lEcU/kksa esa lkewfgd lkSnsckth] Je vf/kfu;e vkSj 

vkS|ksfxd lEcU/k izf’k{k.k vkrs gSaA 

2. Marxist is an approach to industrial relations. 

ekfDlZLV vkS|ksfxd laca/kksa ds fy, ,d n`f”Vdks.k gSA 

3. Section 8 of the Trade Union Act deals with the 

registration of the Trade Unions. 

Jfed la?k vf/kfu;e dh /kkjk 8 Jfed la?kksa ¼VªsM ;wfu;uksa½ 

ds iathdj.k ls lEcfU/kr gSA 
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4. The Industrial Disputes Act came into operation in the 

year 1953. 

vkS|ksfxd fookn vf/kfu;e dk dk;Z 1953 esa ‘kq: gqvkA 

5. The Industrial Disputes Act can be described as the 

milestone in the historical development of industrial 

law in India. 

vkS|ksfxd fookn vf/kfu;e Hkkjrh; vkS|ksfxd dkuwu ds 

,sfrgkfld fodkl esa ehy dk iRFkj ds :i esa of.kZr fd;k 

tk ldrk gSA 

6. „First come last go and last come first go‟ is the 

principle of dismissal. 

^igys vkvks vkf[kj esa tkvks vkSj vfUre vkvks igys tkvks* 

dk fl)kUr c[kkZLrxh dk fl)kUr gSA 

7. The text of the standing orders posted on the notice 

boards need to be only in English. 

LFkk;h vkns’kksa dk fo”k; dsoy vaaxzsth Hkk”kk esa gh uksfVl cksMZ 

ij izdkf’kr gksuk pkfg,A 

8. Five copies have to be submitted to the certifying 

officer while making any modifications in the standing 

orders. 

LFkk;h vkns’kksa esa la’kks/ku djrs le; ik¡p izfr;ksa esa izekf.kr 

vf/kdkjh dks izLrqr djuk gksxkA 
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9. Suggestion box scheme is not usually an example of 

indirect participation by the employees in participative 

management. 

lq>ko ckWDl ;kstuk vkerkSj ij izfrHkkxh izcU/k esa 

deZpkfj;ksa }kjk vizR;{k Hkkxhnkjh dk ,d mnkgj.k ugha gSA 

10. A joint management council member is not an example 

of direct participation by the employees in participative 

management. 

,d la;qDr izcU/ku ifj”kn~ dk lnL; Hkkxhnkjh izcU/ku esa 

deZpkfj;ksa }kjk izR;{k Hkkxhnkjh dk mnkgj.k ugha gSA 
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