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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‘A’ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, méhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Outline the steps in Human Resource Planning process. 

ekuo lalk/ku fu;kstu dh izfØ;k ds vUrxZr mBk;s x;s 

dneksa dks js[kkafdr dhft,A 

2. What do you understand by Job Evaluation ? Explain 

its process. 

dk;Z ewY;kadu ls vki D;k le>rs gSa \ bldh izfØ;k dks 

le>kb,A 

3. Distinguish between recruitment and selection. Why is 

selection called a negative activity ? 

HkrhZ rFkk p;u esa vUrj Li”V dhft,A p;u dks udkjkRed 

fØ;k D;ksa dgk tkrk gS \ 

4. What is meant by Human Resource Accounting ? 

Explain its utility. 

ekuo lalk/ku ys[kkadu ls D;k rkRi;Z gS \ bldh mi;ksfxrk 

dh O;k[;k dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‘B’ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. Describe the advantages of Human Resource Policies. 

ekuo lalk/ku uhfr;ksa ds ykHkksa dk o.kZu dhft,A 

2. What is Job Description ? 

dk;Z fooj.k D;k gS \ 

3. What is the role of technology in Human Resource 

Planning ? 

ekuo lalk/ku fu;kstu esa izkS|ksfxdh dh D;k Hkwfedk gksrh gS \ 

4. How are costs of human resources determined ? 

ekuo lalk/ku dh ykxr dk fu/kkZj.k dSls fd;k tkrk gS \ 

5. Define succession planning. 

vuqØe.k fu;kstu dks ifjHkkf”kr dhft,A 

6. What is Induction ? 

vuqxe D;k gS \ 

7. Describe the purposes of transfer. 

LFkkukUrj.k ds mís’;ksa dk o.kZu dhft,A 

8. What is Job Instruction Training ? 

dk;Z funsZ’k izf’k{k.k D;k gS \ 
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‘C’ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following statements are True or False. 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR;A 

1. The term ‘work force’ means people working at lower 

levels only. 

ikfjHkkf”kd ‘kCn ^dk;Z cy* dk vFkZ fupys Lrj ij dk;Zjr 

yksx gSaA 

2. The recruiting process begins with human resource 

planning and concludes with evaluation of recruiting 

efforts. 

HkrhZ dh izfØ;k ekuo lalk/ku fu;kstu ls izkjEHk gksrh gS 

rFkk HkrhZ ds iz;klksa ds lkFk lekIr gksrh gSA 

3. The basic source of information for recruiting is 

recruiters themselves. 

HkrhZ gsrq lwpuk dk vk/kkj Lo;a HkrhZdrkZ gh gksrs gSaA 

4. Good performance is always recognised by managers. 

mŸke dk;Z fu”iknu izcU/kdksa }kjk lnSo fpfàr fd;k tkrk 

gSA 
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5. Job Analysis is the basis for performance standards. 

dk;Z fo’ys”k.k dk;Z fu”iknu ds izeki dk vk/kkj gksrk gSA 

Choose the correct alternative. 

lgh fodYi pqfu;sA 

6. Human Resource Departments are : 

(a) Line departments 

(b) Service departments 

(c) Functional departments 

(d) Authority departments 

ekuo lalk/ku foHkkx gksrs gSa % 

¼v½ js[kk foHkkx 

¼c½ lssok foHkkx 

¼l½ dk;kZRed foHkkx 

¼n½ vf/kdkj foHkkx 

7. The basis of Human Resource Planning is : 

(a) The economic trends 

(b) Demand for employees 

(c) Strategic plans of the firm 

(d) Budgets 

ekuo lalk/ku fu;kstu dk vk/kkj gksrk@gksrs gSa % 

¼v½ vkfFkZd izo`fŸk;k¡ 

¼c½ deZpkfj;ksa gsrq ek¡x 

¼l½ QeZ dh O;wgjpukRed ;kstuk,¡ 

¼n½ ctV 
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8. One of the following is a future-oriented appraisal 

technique : 

(a) Management by Objectives (MBO) 

(b) Rating Scale 

(c) Check list 

(d) Field Review Method 

fuEufyf[kr esa ls ,d Hkfo”;ksUeq[k ewY;kadu rduhd gS % 

¼v½ mís’; vk/kkfjr izcU/ku 

¼c½ jsfVax Ldsy 

¼l½ psd fyLV 

¼n½ {ks= leh{kk fof/k 

9. A job analysis questionnaire should not include : 

(a) Job evaluation 

(b) Performance appraisals 

(c) Working appraisals 

(d) Job duties 

dk;Z fo’ys”k.k iz’ukoyh ds vUrxZr fuEufyf[kr dks lEefyr 

ugha gkssuk pkfg, % 

¼v½ dk;Z ewY;kadu 

¼c½ fu”iknu ewY;kadu 

¼l½ dk;Z dh n’kk,¡ 

¼n½ drZO; 
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10. Normally, termination occurs because of : 

(a) Business fluctuations 

(b) Retirement 

(c) Death 

(d) Indiscipline 

lkekU;r% lsok lekfIr dh tkrh gS % 

¼v½ O;kolkf;d mPpkopu ds dkj.k 

¼c½ lsokfuo`fŸk ds dkj.k  

¼l½ e`R;q ds dkj.k 

¼n½ vuq’kklughurk ds dkj.k 
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