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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Section—-A / Gvs—d
(Long Answer Type Questions) / (€78 IR T2

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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1. Outline the steps in Human Resource Planning process.
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2. What do you understand by Job Evaluation ? Explain

its process.
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3. Distinguish between recruitment and selection. Why is
selection called a negative activity ?
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4. What is meant by Human Resource Accounting ?
Explain its utility.
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Section-B / YVs—g
(Short Answer Type Questions) / (g STRIF U%H)

Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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1. Describe the advantages of Human Resource Policies.

AT HRE ARl & Al BT o Bt |

2.  What is Job Description ?
PR faavor @ © ?

3. What is the role of technology in Human Resource
Planning ?

g FARA (R # et o @ e 2 g ?
4. How are costs of human resources determined ?

ATd R ® ARG B R o9 fhar S é?

5. Define succession planning.

FIHAVT FIG BT uRAIT BT |
6. What is Induction ?

3T @R © ?
7. Describe the purposes of transfer.

TR & e} Bl Ui BT |

8.  What is Job Instruction Training ?

R} e gfieror @ © ?
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Section—-C / ue—T[
(Objective Type Questions) / (A& T)

Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this Section are compulsory.
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Indicate whether the following statements are True or False.

3T I f f=forRad wom 9 2 a1 3/ |

1.
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The term ‘work force’ means people working at lower
levels only.
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The recruiting process begins with human resource

planning and concludes with evaluation of recruiting
efforts.
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The basic source of information for recruiting is
recruiters themselves.
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Good performance is always recognised by managers.
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5. Job Analysis is the basis for performance standards.

Y faTelyor 1 MG & JHY &1 IR T 2 |
Choose the correct alternative.
el faded g |
6. Human Resource Departments are :

(@) Line departments

(b) Service departments

(c) Functional departments
(d) Authority departments

AT I T B 8
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7. The basis of Human Resource Planning is :
(@ The economic trends
(b) Demand for employees
(c) Strategic plans of the firm
(d) Budgets
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One of the following is a future-oriented appraisal
technique :
(@ Management by Objectives (MBO)
(b) Rating Scale
(c) Check list
(d) Field Review Method
frfoRad # 9 1 fowiNE qeiad daia © -
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A job analysis questionnaire should not include :

(@ Job evaluation

(b) Performance appraisals

(c) Working appraisals

(d) Job duties
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10. Normally, termination occurs because of :
(@) Business fluctuations
(b) Retirement
(c) Death
(d) Indiscipline
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