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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA  

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer any two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. How are research designs classified ? What are the 

distinguishing features of each ? Differentiate by 

giving appropriate examples.   

‘kks/k izk:iksa dks dSls oxhZd`r fd;k tkrk gS \ izR;sd ds 

fof’k”V xq.k D;k gksrs gSa \ mi;qDr mnkgj.k nsrs gq, vUrj 

Li”V dhft,A  

2. What are likely barriers that you will face while 

sending a message ? How do you plan to overcome 

them ?  

,d lans’k Hkstus dh vof/k esa laHkkfor ck/kk,¡ D;k gksrh gSa \ 

vki mudks nwj djus ds fy, dSls ;kstuk cukrs gSa \ 

3. What is the research hypothesis ? Do all researches 

require hypothesis formulation ? Explain.    

‘kks/k ifjdYiuk D;k gksrh gS \ D;k lHkh ‘kks/kksa ds fy, 

ifjdYiuk fu:i.k dh vko’;drk gksrh gS \ le>kb,A  

4. How would you define business research ? What are 

the major components of a good research study ? 

Illustrate with an example.  

vki O;olk; vuqla/kku dks dSls ifjHkkf”kr djsaxs \ ,d vPNs 

‘kks/k v/;;u ds izeq[k ?kVd D;k gksrs gSa \ ,d mnkgj.k ds 

lkFk Li”V dhft,A  
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer any four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. How does communication help in improving the 

productivity in an organization ?  

,d laxBu dh mRikndrk eas lq/kkj ykus ds fy, lapkj dSls 

enn djrk gS \ 

2. What are the components of a sound research 

problem ? Illustrate with examples.  

,d vPNh ‘kks/k leL;k ds ?kVd D;k gksrs gSa \ mnkgj.k ds 

lkFk Li”V dhft,A  

3. What are the characteristics of a good  

communication ?  

,d vPNs lapkj dh fo’ks”krk,¡ D;k gksrh gSa \ 

4. Explain the various extraneous variables  which can 

influence the internal validity of an experiment.  

fofHkUu ckgjh pjksa dks le>kb, tks ,d ijh{k.k dh 

vkUrfjd oS/krk dks izHkkfor dj ldrs gSaA  

5. How can oral communication impact your life at the 

workplace ?  
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ekSf[kd lapkj dk;ZLFky ij vkids thou dks dSls izHkkfor 

dj ldrk gS \ 

6. What are focus group discussions ? Under what 

circumstances should they be used ?  

dsfUnzr lewg ppkZ,¡ D;k gksrh gSa \ mudk iz;ksx fdu 

ifjfLFkfr;ksa eas djuk pkfg, \ 

7. What should you keep in mind while drafting a 

sentence ?  

,d okD; ds vkys[ku dks rS;kj djrs le; vkidks D;k 

/;ku j[kuk pkfg, \ 

8. What is Sampling ? Discuss different sampling 

methods.  

izfrp;u D;k gksrk gS \ fofHkUu izfrp;u fof/k;ksa ij ppkZ 

dhft,A  

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Write True or False against the following :  

fuEufyf[kr ds lkeus lR; ;k vlR; fyf[k, % 
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1. One of the most important features of a good research 

study is replicability of findings.  (True/False)  

,d vPNs ‘kks/k v/;;u dh lcls egRoiw.kZ fo’ks”krkvksa esa ls 

,d] fu”d”kksZa dh izfrd`frrk gksrh gSA  ¼lR;@vlR;½ 

2. Formulation of the research problem does not require 

primary data collection. (True/False) 

‘kks/k leL;k ds fuekZ.k ds fy, izkFkfed vk¡dM+s laxzg dh 

vko’;drk ugha gksrh gSA   ¼lR;@vlR;½ 

3. Research design is a dynamic process and permits 

modification and realignment during the course of the 

study.    (True/False) 

‘kks/k izk:i ,d xfr’khy izfØ;k gS vkSj v/;;u ds nkSjku 

la’kks/ku ,oa iqu,Zd=hdj.k dh vuqefr nsrk gSA¼lR;@vlR;½ 

4. Test marketing is a form of laboratory experiment.  

     (True/False) 

ijh{k.k foi.ku iz;ksx’kkyk iz;ksx dk ,d :i gksrk gSA  

    ¼lR;@vlR;½ 

5. Secondary data is not always specific to the research 

problem under study. (True/False) 

‘kks/k leL;k ds v/;;u ds vUrxZr f}rh;d vk¡dM+s ges’kk 

fofufnZ”V ugha gksrs gSaA   ¼lR;@vlR;½ 

6. Chronemics is the study of time and its importance in 

different contexts. (True/False)  

ØksusfeDl dk v/;;u le; ,oa blds fofHkUu lanHkksZa ds 

egRo ls gSA   ¼lR;@vlR;½ 
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7. Grapevine is an informal channel through which 

unofficial information passes. (True/False) 

vaxwjhyrk ,d vukSipkfjd ek/;e gS ftlds }kjk 

vukf/kdkfjd tkudkjh ikfjr gksrh gSA ¼lR;@vlR;½ 

8. Any obstruction to the flow of communication is a 

barrier.   (True/False) 

lapkj ds izokg ds fy, fdlh Hkh rjg dh #dkoV ,d 

vojks/k gSA   ¼lR;@vlR;½ 

9. The person or group to whom a message is being sent 

is the primary audience of the message. (True/False) 

ftl O;fDr ;k lewg dks lans’k Hkstk tk jgk gksrk gS] og 

lans’k dk izkFkfed Jksrk gksrk gSA  ¼lR;@vlR;½ 

10. Mind mapping is a technique used to help limit the 

scope of an idea or thought. (True/False) 

eu izfrfp=.k ,d rduhd gS ftldk mi;ksx fdlh fopkj 

;k fopkj ds nk;js dks lhfer djus esa fd;k tkrk gSA  

    ¼lR;@vlR;½ 
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