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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Section-A / Gvs—h
(Long Answer Type Questions) / (€78 IR T2

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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. @Grs ‘P H IR (04) <Y SR ¥ A B
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iRl &1 ST F ®ad &1 (02) Tl & ST o
g

Discuss the major types of Human Resource

Management activities. According to you which one is
the most important and why ?

A FEE e AR & Y YR W 9l
BT | 3T SR BIF-¥ Tl et #ewaqel &
AR i ?

‘Recruitment is positive and selection is negative

process.” Comment. Also, explain the process of
recruitment and selection.

‘Uil FARED T AR I THRAS UlhaT I
femof)y HIoTT | welt 3R = ufshar o THsmed |

Explain the methods of ‘performance appraisal’.
Discuss how performance appraisal is differ from
performance management ?

‘PRI-YRE IR B A DI ARAT I |
BRI-YSET g W BRI-USHA AAIdT S FeT
gl 8 ?

‘Money spend on Training of employees is not cost but
an investment.” Comment. Explain any four methods
of training.

‘GHATRAT & TR TR o O o T2 ® 9fed Tt
fyaer g fewft @Ifore | ufderor & feedl Ff IR Wl
B ARAT DIV |
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Section-B / Yis—4

(Short Answer Type Questions) / (e ITRII Je)

Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.

dlc: Tue ‘@ H e (08) Y SN U ¥ W B
A% Y @ fov e (08) sfd fwiRd €l
RIERidT a1 379 § dadt IR (04) YAl & IR o
g |

Write short notes on any four of the following :

g 9 fgl IR W il fewfor foaRey -

1. Job enrichment and job enlargement.

HTI-HIET Td HII-faRIRT |
2. Total quality management.
RO ORI Y |
3. Succession planning.
SARIMRIGRT BT AT |

4. Collective bargaining.
Ffed daarol |

5. Job analysis.

HR fqgeryT |

6. Kaizen method.
HIgor fafe |

7. Human resource development.
A G fdabr |
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8. Human resource planning.
g FEEH I |
Section—-C / GUs—TT
(Objective Type Questions) / (A& T)
Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this Section are compulsory.

dlc ;. @ve T H 9 (10) TGS W @ W 2 | TRE
U @ v Ue (01) 3iF FEiRd 2| 39 w@ve @
ol g ffeard €|

Indicate whether the following are True or False.

< SRy for Frafoad g & a1 o |

1. Human resource planning is forecasting future demand
for and supply of the right type of people in the right
number in an organization.

GIRE AR IR A EDIvE B L B s e B e G
el UHR DI AAT R MY DT Yaigar el sl o |
2. In human resource planning supply forecasting is

estimating the quantity and quality of people required
to meet the future needs of the organization.

A HEEE Ao gfd $1 qalgAE, |ed @l
WSy B SRl BT IR G & g AR B AT 3R
U T AN I & |
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Delphi technique is used as a forecasting technique.

S Thle B IWN YEAAE qhE b wY H
fopar < 2 |

Human resource management functions are confined to
business establishments as well as non-business
organizations.

AMd  WNRE J9RE BR, 9 Col | )
R-AUR e ad H & ST 8 2 |
Outsourcing is the process by which employees

transfer work to another organization that specializes
in that work and can perform it more efficiently.

ARCAIRTT U Ufhar & fd gR1 FRiaar o=y
TS B M FART PR o & ol 99 B H
foRIvgar o B © SR Y IIE HIAad aX
P g |

Sound policies do not help in resolving all types of
conflicts arising in an organization.

3l Nt e Gred § S g+ el 9l geR
& faarel @ gl B | Wl T8l aNdl § |

360 degree assesses soft skills.

360 Ul Wive / ATaeIRS DI BT b Buel 2 |

Point ranking method is one of the non-analytical
methods of job evaluation.

Wl § 9 T 2
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9. Rating scale is a method used in group or
organizational training needs assessment.

TE A FIGAIG R B SRd b qedidd |
T et fafy SR @ AT 2 |

10. Mentoring is a hindrance to effective training.

Tt TR & forv e U 9T 2 |
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