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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Section-A / Gls—d
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Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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“Management principles are flexible and not absolute.

These must be used in the light of changing and

specialised conditions.” Explain this statement and

bring out the nature of management principles and
their importance.

‘Do & RIgFd odidl g, 1 & QU (FRue) | %
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What are the barriers of communication ? How can
these be overcome ?
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What are the areas of an organization where control is
required ? Discuss the principles which are applied in
control.
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4. What are foundation factors that determine human
behaviour in organisations ?
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Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.

dlc: Tue ‘@ H e (08) Y SN U ¥ W B
A YN @ forv e (08) sfd fwiRd €l
et o1 g8 ¥ dadt IR (04) U B IR <A
gl

Briefly discuss any four (04) of the following :

fferiad o 9 fel IR (04) W Hery H =@l BT -

1. Steps in Managerial Planning.

TG (Ao & @R |
2. Management by Objectives.

IRl B NI T |

3. Factors determining span of Management.

e $ IR & RuIRS oR |

4. Delegation of authority.

TR BT WRTAT |

5. Causes of Resistance to change.

IR & Y & R |
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6. X andY theories of motivation.

IRV & X T9 Y Rigr |

7. Participative leadership style.

foTRITa e et |

8. Social Responsibility of Business.

I BT ATIIG STRGII |
Section-C / YUs—TT

(Objective Type Questions) / (A& )

Note : Section ‘C’ contains ten (10) objective type
questions of one (01) mark each. All the questions
of this Section are compulsory.
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Indicate whether the following statements are True or False.

g AT f f=forRad wom 9 € a1 3/ |

1. F. W. Taylor separated the planning function from the
executive function.

TP, S&cg, CoR A (A Ybrd Bl fharcHe Ybrd |
g fhaT |

2. Forecasting is a part of planning.
Q@A RIS &1 T W 2 |

3. Training and development are one and same.
uferor vd far v vd FHE 2 |
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Pas experience is not used in decision-making.
ORI e & SFWd B IWINT el febar Sre
gl

Authority is delegated from the bottom level to the top
level of the organisation.

JHR BT YIRH FTed & 9 TR 9 9ed 'R
P 3R BT B

Fill in the blanks :
R v @1 g AR -

10.

............ introduced Management by Objectives (MBO).

............................ ﬁmzﬁmwﬂ(@@m)m
yfeure foan |

Planning ............ uncertainty.
ﬁ—{hryl:[ Qﬂ'ﬁ'ﬁﬂ?ﬁﬂ' Em, ............................ |
The book entitled ‘General and Industrial
‘Administration’ is written by ...............
TR UUS gUSRede TeRg e’ E‘hﬁm B JEID
............................ EB_ m % ﬁ Tl_{ﬁ,l
Internet is the ............ source of Recruitment.

% ']:I—ﬁ EET ............................ _\]ﬂ;l_a %l
The concept of Quality Circle (QC) was originally
emerged in ...............
ol g (@, 1) DI RO ek 4
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