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Note : This paper is of eighty (80) marks containing three
(03) sections A, B and C. Learners are required to
attempt the questions contained in these sections
according to the detailed instructions given therein.

AT T TR UF IR (80) 3fbi BT & S o (03) WS
‘@, @ qa m H fewiig 21 R @ 9
grel # fy v favga e & oeR &yl @
SR T B |

Section-A / Gvs—h

(Long Answer Type Questions) / (€78 I<<II T9)

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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e @ ‘P W AR (04) <Y S WA e T
TAG Y B foy SIM (19) e fEiRd ¥
iRl &1 ST F ®ad &1 (02) Tl & ST o
g

1. Define Public Administration and explain its scope.

AP YR Bl GRITT BT T ST &5 DI W
I |

2. Henri Fayol identified five elements of Management.
Elaborate them.

TN WA F Y B U dedl B UgAH Bl | S
fIRR ¥ AT |

3. Explain the problem of Span of Control with reference
to US and India.
R0 & &3 B FERT $I g, T, qAT HRA & Haw
EESEEIMY

4. Examine accountability of Public Administration and

name various instruments of control over Public
Administration.

Ad YA Bl STaeeIdl bl THeEl By Ud ofld
T WR A0 & fAfde SUSRvl &1 A gdTgy |
Section-B / Yls—g

(Short Answer Type Questions) / (g STRIF U%H)

Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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. @ue ‘@ # e (08) oy I T A M E
TAG Y b faU M (08) ofp fwiRd
e @ 37 ¥ dadt IR (04) Tl & IR <A
g

State the relationship between Public Administration

and Politics.

Alh YN AT IO & W R B Seold

I |

Define New Public Management.

TdH b Je=T BT IR BT |

Henri Fayol described fourteen principles of
administration. Name and explain them in brief.

T BA § WS & dieg Rigrdl @ Ui foar
2| STl 19 gV AR FAT H I8 W PV |

What are Hawthorne Studies conducted by Elton
Mayo ?

A I R & @ Fared Teed AT A
fopar ?

What is the Unity of Command ? Who is the
propounder of this principle ?

TG B Uhdl T § ¢ 39 (NIgid &1 Jquiged HiF

g ?

Describe  Legislative  Control  over  Public
Administration.

b T TR ezt fSRi=rr &1 auie SIfe |
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Examine the relationship between authority and
responsibility with reference to Parker Follett.

U] Hlelc & oW § Wl 3R ITReI@ & el
T Dbl FHIET DI |
According to L. D. White : “Power in a democratic

country requires control, and the greater to power to
more need for control.” Explain this statement.

U, €. ®gC & ATAR : “fbdl elebdliiNp g H
ufdd (@) B FEAT @ Amawgedar B g, 9N
T @1 oifdd Sa &It ¥ @l Sravadha |”

9 BT B T DIV |
Section-C / YUs—T1

(Objective Type Questions) / (A& )

Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this section are compulsory.

gus T H g9 (10) TRAS WA [ W 2| IS
T & forg e (01) e fuiRd B 39 wWUe &
T g ey € |

Indicate whether the following statements are True or False :

3T FIfY 6 FefaRed $oM 9 € a7 3T
1. There is no difference between Public Administration
and Private Administration. (True/False)
NG T T Sl e H BIE o T 2
GRVAKR)
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Frederick Taylor used the term ‘soldiering’ to define
workers’ attitude. (True/False)

HheR® CoR < FAl & T@ Bl IRWINT &R & fory
T ol BT AT b | (W / 3ric)
Administrative Management theory is a classical

theory of organisation developed by Gullick and
Urwick. (True/False)

JUTIS Uae Rigrd W76 o1 Iy g @
fSr Tferer Term 3fda o fadRd fovar| (9 / orcd)

Max Weber is known for his Hawthorne experiments.
(True/False)

VT Ja) Bl BT YA b o0 ST ST € |
(A7 / 3r9)

Unity of command means subordinate should obey all
superiors. (True/False)

TERY B Thdl Bl 3 § IR @I Wil IR
(SHErRTRAT) & 3MCeN BT e BRAT AT |
GRVAERY

Choose the correct answer :

Hel IR BT FIT DIVIT
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Who is the author of ‘The Study of Administration’ ?
(@ Luther Guklick

(b) Max Weber

(c) L.D.White

(d) Woodrow Wilson

P.T.O.
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3 TS 3l TSRS I’ & o¥d $IF & 7

(@) ?i@ﬂ W
(@) He
(‘H) val é‘r @13C
) gV faewH
Hawthorne experiments were conducted by Elton
Mayo during :
(@) 1924—1927
(b) 1940—1947
(c) 1930—1937
(d) 1950—1953
TecH T ERT A AT fhy T
(1) 1924—1927 T SR
(@) 1940—1947 T ERA
(|) 1930—1937 & AR

(8) 1950—1953 & ERM

Who viewed organisation as a structure of decision-
makers ?

(a) Elton Mayo

(b) Herbert Simon

(c) McGregor

(d) Chris Argyris

fe Ted @ M- &7 U6 WRaT & w9
QT ?

(1) Teed Al
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(@) =& g
@) #AERR
() fosr omfiiRa

Max Weber’s name is synonymous with :
(@) Scientific administration

(b) Shop management

(c) Bureaucracy

(d) Hygiene factors

AT IR BT T GG €

(@) IsnfE e @

(8) <M gawerT B

(@) Fraxemr o

(]) Ry BRBI 6

Who put the idea of Constructive Conflict ?
(@ Max Weber

(b) Herbert Simon

(c) Elton Mayo

(d) Mary Parker Follett
D EY BT faaR fee < ?

(@) # IR
@ =< A
(@) Teed 7l
(8) R UTaR Blelc
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