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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‗A‘ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Define the electronic data interchange (EDI) and 

explain the process of checking the electronic 

signature. 

bysDVªkWfud MsVk bUVjpsat dks ifjHkkf”kr dhft, vkSj 

bysDVªkWfud gLrk{kj dh tk¡p izfØ;k dks le>kb;sA 

2. What is the Role of RBI in e-Banking and describe the 

legal issues associated in e-Banking system. 

bZ&cSafdax esa vkj- ch- vkbZ- dh Hkwfedk dks le>kb;s vkSj 

bZ&cSafdax iz.kkyh ls tqM+s dkuwuh eqíksa dk o.kZu dhft,A 

3. Explain the following terms in detail : 

(a) Online contracts 

(b) Dual key encryption 

(c) e-Commerce 

fuEufyf[kr ‘kCnksa dh O;k[;k foLrkj ls dhft, % 

¼v½ vkWuykbu vuqca/k 

¼c½ M~oSy dh bufØIlu 

¼l½ bZ&dkWelZ 

4. Explain the different taxation issues in Cyber Space in 

detail. 

lkbcj Lisl esa djk/kku ds eqíksa dks foLrkj ls crkb,A 
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‗B‘ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only. 

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. Explain the working of Online Payment Mechanism. 

vkWuykbu Hkqxrku iz.kkyh dk o.kZu dhft,A 

2. Explain the objectives of online contracts. 

vkWuykbu vuqca/k ds mís’;ksa dks fyf[k;sA 

3. What do you understand by CERT ? Explain. 

lh- bZ- vkj- Vh- ls vki D;k le>rs gSa \ le>kb;sA 

4. Explain financial crime. 

foŸkh; vijk/k dks le>kb;sA 

5. What do you understand by B2B e-Commerce model ? 

ch2ch bZ&dkWelZ ekWMy ls vki D;k le>rs gSa \ 

6. Explain the role of GST in e-Commerce. 

bZ&dkWelZ esa th- ,l- Vh- ds egŸo dks le>kb;sA 

7. What are web wrap contracts ? 

oSc jSi vuqca/k D;k gSa \ 
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8. Write a short note on the Cyber laws of other nations. 

vU; ns’kksa ds lkbcj dkuwuksa ds ckjs esa laf{kIr esa fyf[k;sA 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‗C‘ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

1. A Debit Card/ATM Card is a ........ digit number. 

(a) 12 

(b) 14 

(c) 16 

(d) 20 

MsfcV dkMZ@,- Vh- ,e- dkMZ ,d 
-----------------------

 vadksa dh la[;k 

gSA 

¼v½ 12 

¼c½ 14 

¼l½ 16 

¼n½ 20 

2. The two main types of Internet based B2B commerce 

are ........... 

(a) Net marketplaces and private industrial networks 

(b) EDI and collaborative commerce 

(c) Net marketplaces and collaborative commerce 

(d) EDI and private industrial networks 
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baVjusV vk/kkfjr ch2ch okf.kT; ds nks eq[; izdkj gSa 
----------

A 

¼v½ usV ekdsZVIysl vkSj futh vkS|ksfxd usVodZ 

¼c½ bZ- Mh- vkbZ- vkSj lg;ksxh okf.kT; 

¼l½ usV ekdsZVIysl vkSj lg;ksxh okf.kT; 

¼n½ bZ- Mh- vkbZ- vkSj futh vkS|ksfxd usVodZ 

3. SET stands for : 

(a) Selective Electronic Transfer 

(b) Secure Electronic Transaction 

(c) Safe Electronic Transaction 

(d) None of the above 

,l- bZ- Vh- dk iwjk uke gS % 

¼v½ pqfuank bysDVªkWfud LFkkukarj.k 

¼c½ lsD;ksj bysDVªkWfud ysu&nsu 

¼l½ lsQ bysDVªkWfud ysu&nsu 

¼n½ mi;qZDr esa ls dksbZ ugha 

4. The types of Business to Business e-Commerce  

are ......... 

(a) Direct selling and support to Business 

(b) Industry portals 

(c) Information sites about an industry 

(d) All of the above 

O;kikj ls O;kikj bZ&dkWelZ ds izdkj gSa 
-------------------

A 

¼v½ izR;{k fcØh vkSj O;kikj leFkZu 

¼c½ m|ksx iksVZy 

¼l½ m|ksx ds ckjs esa tkudkjh lkbV~l 

¼n½ mi;qZDr lHkh 



 [ 6 ] CYL–103 

B-70 

5. A digital signature needs a ........ system. 

(a) symmetric key 

(b) asymmetric key 

(c) either (A) or (B) 

(d) None of the above 

,d fMftVy gLrk{kkj dks ,d 
----------

 iz.kkyh dh vko’;drk 

gSA 

¼v½ flesVfjd daqth 

¼c½ ,flesVfjd daqth 

¼l½ ¼v½ ;k ¼c½ 

¼n½ mi;qZDr esa ls dksbZ ugha 

6. In Electronic cash payment : 

(a) a debit card payment system is used. 

(b) a customer buys several electronic coins which 

are digitally signed by coin issuing bank. 

(c) a credit card payment system is used. 

(d) None of the above 

bysDVªkWfud udn Hkqxrku esa % 

¼v½ ,d MsfcV dkMZ Hkqxrku iz.kkyh dk mi;ksx fd;k tkrk 

gSA 

¼c½ ,d xzkgd dbZ bysDVªkWfud flDds [kjhnrk gS tks 

flDdk tkjh djus okys cSad }kjk fMftVyh gLrk{kfjr 

gksrs gSaA 
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¼l½ ,d ØsfMV dkMZ Hkqxrku iz.kkyh dk mi;ksx fd;k 

tkrk gSA 

¼n½ mi;qZDr esa ls dksbZ ugha 

7. The Headquarters of RBI is situated at : 

(a) New Delhi (b) Chennai 

(c) Mumbai (d) Lucknow 

vkj- ch- vkbZ- dk eq[;ky; gS % 

¼v½ ubZ fnYyh ¼c½ psUubZ 

¼l½ eqEcbZ ¼n½ y[kuÅ 

8. GST stands for : 

(a) Goods and Service tax 

(b) Goods and Security tax 

(c) Government and Service tax 

(d) None of the above 

th- ,l- Vh- dk iwjk uke gS % 

¼v½ eky ,oa lsok dj 

¼c½ eky ,oa lqj{kk dj 

¼l½ ljdkj ,oa lsok dj 

¼n½ mi;qZDr esa ls dksbZ ugha 

9. By encryption of a text we mean : 

(a) Compressing it 

(b) Expanding it 

(c) Scrambling it to preserve its security 

(d) Hashing it 



 [ 8 ] CYL–103 

B-70 

fdlh VsDLV ds bufØIlu dk eryc gS % 

¼v½ laihfMr djuk 

¼c½ foLrkj djuk 

¼l½ lqj{kk ds fy, LØSEcfyax djuk 

¼n½ gSf’kax djuk 

10. Advantages of B2C commerce to customers are : 

(i) Wide variety of goods can be accessed and 

comparative prices can be found 

(ii) Shopping can be done at any time 

(iii) Privacy of transactions can be guaranteed 

(iv) Security of transactions can be guaranteed 

(a) (i) and (ii) 

(b) (ii) and (iii) 

(c) (iii) and (iv) 

(d) (i) and (iv) 

xzkgdksa dks ch 2 lh dkWelZ ds Qk;ns gSa % 

(i) vklku dherksa ij lkeku dh foLr`r fofo/krk rd 

igq¡p 

(ii) fdlh Hkh le; [kjhnnkjh 

(iii) ysu&nsu dh xksiuh;rk dh xkjaVh nh tk ldrh gS 

(iv) ysu&nsu dh lqj{kk dh xkjaVh nh tk ldrh gS 

¼v½ (i) vkSj (ii) ¼c½ (ii) vkSj (iii) 

¼l½ (iii) vkSj (iv) ¼n½ (i) vkSj (iv) 
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