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Note : This paper is of eighty (80) marks containing three 

(03) sections A, B and C. Learners are required to 

attempt the questions contained in these sections 

according to the detailed instructions given  

therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, méhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. What do you mean by input and output devices ? 

Explain the working of any two input and two output 

devices. 

buiqV ,oa vkmViqV fMokbl ls vki D;k le>rs gSa \  

fdUgha nks buiqV ,oa nks vkmViqV fMokbl dh dk;Ziz.kkyh ds 

ckjs esa foLrkj ls crkb,A 

2. What do you understand by Operating System ? How 

many types of operating system are there ? Explain 

about the main task of operating system. 

vkWijsfVax flLVe ls vki D;k le>rs gSa \ ;g fdrus izdkj 

dk gksrk gS \ vkWijsfVax flLVe ds eq[; dk;ks± ds ckjs esa 

foLrkj ls ppkZ dhft,A 

 3. Explain about the main features of Microsoft 

Windows. 

ekbØkslkW¶V foaMkst dh eq[; fo’ks”krkvksa ds ckjs esa foLrkj ls 

crkb,A 

4. How can the presentation concept and IT be used in 

Business ? Explain in detail. 

izLrqfr vo/kkj.kk ,oa bUQksesZ’ku VsDuksykWth ¼iztsaVs’ku 

dkWulsIV ,oa vkbZ- Vh-½ dks O;kikj esa fdl rjg mi;ksx 

fd;k tk ldrk gS \ foLrkj ls o.kZu dhft,A 
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. Draw the block diagram of computer and explain the 

working of each part. 

dEI;wVj dk [k.M vkjs[k [khafp, ,oa mlds izR;sd Hkkx dh 

dk;Ziz.kkyh dk o.kZu dhft,A 

2. What do you understand by number system ? How 

many types of number system are there ? Briefly 

explain. 

uEcj iz.kkyh ls vki D;k le>rs gSa \ uEcj iz.kkyh fdrus 

izdkj dh gksrh gS \ la{ksi esa o.kZu dhft,A 

3. Explain the classification of computer. 

dEI;wVj ds oxhZdj.k dks foLrkj ls crkb,A 

4. How many types of memory are there ? Explain in 

detail. 

Le`fr fdrus izdkj dh gksrh gS \ foLrkj ls crkb,A 

5. What are the uses of  mail merge ? Write all the steps 

of mail merge process. 

esy etZ ls vki D;k le>rs gSa \ esy etZ izfØ;k ds leLr 

pj.kksa dks fyf[k,A 
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6. Write the short-cut keys for the following : 

(i) To save a word document 

(ii) To underline a text   

(iii) To create a new word file  

(iv) To find a particular text in a file 

(v) To select all the text of a file 

(vi) To place the text in the center of a page 

(vii) To make a subscript 

(viii) To make a superscript  

fuEufyf[kr ds fy, ‘kkWVZdV dqaft;k¡ fyf[k, % 

(i)  oMZ nLrkost dks lso djus gsrq 

(ii)  VsDLV dks js[kkafdr djus gsrq 

(iii)  ,d ubZ oMZ Qkby cukus gsrq 

(iv)  ,d Qkby esa fdlh fo’ks”k ‘kCn dks [kkstus ds fy, 

(v)  ,d Qkby ds lHkh ’kCnksas dk p;u djus gsrq 

(vi)  fdlh i`”B ds dsUnz esa VsDLV dks LFkkukarfjr djus ds 

fy, 

(vii)  lcfLØIV cukus gsrq 

(viii)  lqijfLØIV cukus gsrq 

7. Write any four mathematical functions of Excel with 

example. 

,Dlssy ds fdUgha pkj xf.krh; QaD’kuksa dks mnkgj.k lfgr 

fyf[k,A 
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8. How many types of charts in MS-Excel ? Write the 

uses of chart. 

,e- ,l-&Dlsy esa pkVZ fdrus izdkj ds gksrs gSa \ pkVZ ds 

D;k mi;ksx gSa \ 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Choose the correct answer option. 

mŸkj ds fy, lgh fodYi dk pquko dhft,A 

1. Data can be represented in a digital computer as : 

(a) Text 

(b) Image 

(c) (a) and (b) both 

(d) None of these 

fMftVy dEI;wVj eas MkVk dk izfrfuf/kRo fd;k tk ldrk  

gS % 

¼v½ VsDLV }kjk 

¼c½ best }kjk 

¼l½ ¼v½ ,oa ¼c½ nksuksa 

¼n½ buesa ls dksbZ ugha 
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2. Which of the following are parts of information 

technology ? 

(a) Data processing 

(b) Data storage 

(c) Data communication 

(d) All of these 

fuEufyf[kr esa ls dkSu bUQk sesZ’ku VsDuksykWth ds vax gSa \ 

¼v½ MkVk izkslsflax 

¼c½ MkVk LVksjst 

¼l½ MkVk dE;qfuds’ku 

¼n½ mi;qZDr lHkh 

3. Which memory is non-volatile ? 

(a) RAM 

(b) ROM  

(c) Both  

(d) None of these 

fuEufyf[kr esa ls dkSu ukWu&okssysVkby eseksjh gS \ 

¼v½ jSe 

¼c½ jkse 

¼l½ nksuksa 

¼n½ buesa ls dksbZ ugha 

4. CDROM is an example of : 

(a) Magnetic storage device 
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(b) Optical storage device 

(c) Both 

(d) None of these 

lh- Mh- jkse mnkgj.k gSa % 

¼v½ eSXusfVd LVksjst fMokbl 

¼c½ vkWfIVdy LVksjst fMokbl 

¼l½ nksuksa 

¼n½ buesa ls dksbZ ugha 

5. Which of the following is not a system software ? 

(a) Operating system 

(b) Compiler 

(c) Payroll system 

(d) None of these 

fuEufyf[kr esa ls dkSu flLVe lkW¶Vos;j ugha gS \ 

¼v½ vkWijsfVax flLVe 

¼c½ dEikbyj 

¼l½ isjksy flLVe 

¼n½ buesa ls dksbZ ugha 

Indicate whether the following are True or False. 

bafxr dhft, fd fuEufyf[kr lR; gSa ;k vlR;A 

6. Cache memory is faster than secondary memory. 

dS’k eseksjh] lSds.Mjh eseksjh ls T;knk rst gksrh gSA 

7. Data stored in RAM cannot be removed. 

jSe esa laxzfgr MkVk dks gVk;k ugha tk ldrkA 
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8. LINUX is an open source operating system. 

yhuDl ,d vksiu lksslZ vkWijsfVax flLVe gSA 

9. MS-Excel is used for spreadsheets. 

,e- ,l-&,Dlsy dks LizsM’khV ds fy, mi;ksx fd;k tkrk 

gSA  

10. A word document may be saved as HTML file. 

oMZ nLrkost dks ,p- Vh- ,e- ,y- Qkby dh rjg Hkh lso 

fd;k tk ldrk gSA 
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