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Note : This paper is of eighty (80) marks containing three 

(03) sections A, B and C. Learners are required to 

attempt the questions contained in these sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA  

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. What do you understand by the term e-Commerce ? 

Explain the different drivers of e-Commerce ?  

bZ&dkWelZ ls vki D;k le>rs gSa \ bZ&dkWelZ ds fofHkUu 

pkydksa dks Li”V dhft,A  

2. What are the main components of e-Commerce 

infrastructure ? Explain.  

bZ&dkWelZ vk/kkfjr lajpuk ds izeq[k ?kVd D;k gSa \ Li”V 

dhft,A  

3. What do you mean by Electronic Description 

Exchange ? Briefly discuss about its implementation, 

agreement and security.  

bysDVªkWfud fooj.k fofue; D;k gS \ blds fØ;kUo;u] 

vuqcU/k ,oa lqj{kk ij laf{kIr ppkZ dhft,A  

4. What is supply chain management ? Why is it 

important in E-business environment ?  

vkiwfrZ Ük`a[kyk izca/ku D;k gS \ bysDVªkWfud O;kikj ds fy, 

;g egRoiw.kZ D;ksa gS \ 
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. Discuss the advantages of implementing electronic 

commerce in business.  

O;kikj eas bysDVªkWfud dkWelZ dks ykxw djus ds ykHk ij ppkZ 

dhft,A  

2. Explain the various advantages of online banking.  

ykbu vk:<+ ¼vkWuykbu½ cSaÇdx ds fofHkUu ykHkksa dks Li”V 

dhft,A  

3. What are the key differences between Traditional 

commerce and E-commerce ?  

ikjEifjd okf.kT; ,oa bysDVªkWfud okf.kT; ds chp eq[; 

vUrj D;k gSa \ 

4. What are the risks involved in electronic payment 

system ?  

bysDVªkWfud Hkqxrku iz.kkyh eas ‘kkfey tksf[ke D;k gSa \ 
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5. How is e-Mail useful for e-Commerce ? Is it secure to 

transact through e-Mail ? Explain.  

bZ&dkWelZ ds fy, bZ&esy dSls mi;ksxh gS \ D;k bZ&esy ds 

}kjk fd;k x;k ysu&nsu lqjf{kr gS \ Li”V dhft,A  

6. What do you mean by Electronic Market ? Explain 

about its scope.  

bysDVªkWfud cktkj ls vki D;k le>rs gSa \ blds fofHkUu 

{ks=ksa dh O;k[;k dhft,A  

7. What do you understand by Electronic fund transfer ? 

Explain its types.  

bysDVªkWfud QaM VªkalQj ls vki D;k le>rs gSa \ blds 

fofHkUu izdkjksa dks crkb,A  

8. What is e-Shopping ? What are its advantages and 

disadvantages ?  

bZ&’kkWfiax D;k gS \ bZ&’kkfiax ds Qk;ns vkSj uqdlku D;k  

gSa \ 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Choose the correct alternative : 

lgh fodYi pqfu;s % 

1. Which type deals with auction ?  

(a) B2B 
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(b) B2C 

(c) C2C 

(d) C2B 

uhykeh fdl rjg ls lEcfU/kr gS \ 

¼v½ ch2ch 

¼c½ ch2lh 

¼l½ lh2lh 

¼n½ lh2ch 

2. Which one of the following is not a threat for e-

Commerce ?  

(a) Trojan horse  

(b) Viruses 

(c) Worm  

(d) None of these 

fuEufyf[kr esa ls dkSu bZ&dkWelZ ds fy, [krjk ugha gS \ 

¼v½ Vªkstu gkslZ  

¼c½ okbjl  

¼l½ okeZ 

¼n½ buesa ls dksbZ ugha  

3. Which one of the following is an online payment mode ?  

(a) Cash on delivery  

(b) Cash before delivery  

(c) Demand draft  

(d) e-Cheque  
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fuEufyf[kr eas ls dkSu&lk ,d vkWuykbu Hkqxrku eksM gS \ 

¼v½ forj.k ij udnh  

¼c½ forj.k ls igys udnh  

¼l½ ek¡x i= 

¼n½ bZ&psd  

4. Smart card is better protected than other cards using :  

(a) Encryption  

(b) Firewall  

(c) Hub  

(d) All of the above  

LekVZ dkMZ vU; dkMks± dh rqyuk esa 
------------------

 ds dkj.k csgrj 

lajf{kr gSA 

¼v½ xw<+ ys[ku 

¼c½ Qk;joky 

¼l½ gc 

¼n½ mi;qZDr lHkh  

5. Which is a function of e-Commerce ? 

(a) Marketing  

(b) Advertising  

(c) Warehousing  

(d) All of the above  
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bZ&dkWelZ ds D;k dk;Z gSa \ 

¼v½ foi.ku 

¼c½ foKkiu 

¼l½ HkaMkj.k  

¼n½ mi;qZDr lHkh  

Write True or False against the following : 

fuEufyf[kr ds lkeus lR; ;k vlR; fyf[k, %  

6. Electronic commerce continues to grow rapidly and 

transform the way companies do business.   

bZ&dkWelZ rsth ls c<+rk tk jgk gS vkSj dEifu;ksa dk 

dkjksckj djus dh fn’kk cnyuk tkjh gSA  

7. Ebay facilitates C2C e-Commerce.  

bZcs lh2lh bZ&dkWelZ dh lqfo/kk iznku djrk gSA  

8. Electronic data interchange is no longer used.  

bysDVªkWfud MkVk baVjpsat vc mi;ksx ugha fd;k tkrk gSA  

9. Digital products are best suited for B2C e-Commerce.  

fMthVy mRikn ch2lh bZ&dkWelZ ds fy, lcls mi;qDr gSaA  

10. Supply chain management is a prime candidate for an 

extranet.  

vkiwfrZ Ük`a[kyk izca/ku ,DLVªkusV ds fy, ,d izeq[k mEehnokj 

gSA  
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