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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Section-A / Us—dh

(Long Answer Type Questions) / (€78 IR T2

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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1. What do you mean by communication process ?

Explain the elements of communication process.
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What do you mean by body language communication ?
Explain its merits and demerits with its limitations.
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Define the interview. Explain the various kinds,
importance and limitations of interview.
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What do you understand by SWOT analysis ? Describe
its importance and limitations.
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(Short Answer Type Questions) / (?rrgr SN %)

Note : Section ‘B’ contains eight (08) short answer type
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questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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Types of Communication.
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2. Grapevine communication.
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3. Guidelines for effective writing.
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4. Order Letters.
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5. Inter-relationship between communication and self-
development.
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6. Audio-sign language.
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7. e-Commerce.
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8. Cultural sensitiveness.
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Section-C / GUs—T

(Objective Type Questions) / (I Je-)

Note : Section ‘C’ contains ten (10) objective type
questions of one (01) mark each. All the questions
of this Section are compulsory.
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Write True/False against the following :
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Pride model of effective communication is given by

Vardhaman and Vardhaman. (True/False)
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There is a difference between information and
analytical reports. (True/False)
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TIA means thanks in Advance. (True/False)
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Indicate the correct option :
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The following is the most effective way of
communication :

(@) Verbal

(b) Non-verbal

(c) Written

(d) All of the above
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Who has defined the functions and objectives of
business letter under the title “I am the letter” ?

(@ A.P.Stove

(b) John B. Opdyeke

(c) Charles Kelley

(d) H.W. Fayol
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B2B means :

(a) Business to Business
(b) Bank to Business

(c) Borrowing to Business
(d) Business to Bank
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What are the reasons to write a complaint letter ?

(@ Inferior goods

(b) Wrong quantity

(c) Goods not according to sample

(d) All of the above
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Mathematical model of Communication model was

started in 1949 by :

(@) David K. Berlo

(b) Shannon and Weaver
(c) Harold D. Lasswell
(d) Auristotle
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Which is not the style of first draft ?

(@) Linear style

(b) Circular style

(c) Horizontal style

(d) Vertical style
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The other name of Transaction
communication is :

(@) Spiral theory

(b) Perception theory
(c) Modern theory
(d) None of these

theory of
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