19/1 RolINO. oo,

BBA-504

Personnel Managment
(@i yawer)

Bachelor of Business Administration
(BBA-10/12/16/17/BBAH-11)

Fifth Semester, Examination, 2017

Time : 3 Hours Max. Marks : 80

Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given
therein.

AC ;I8 YT U9 ST (80) 3l & ® @I 9 (03) WUl
‘@, @ qr v H fanfoig g1 Rl a1 g9
grel # fy v favga e & oeR &yl @
SR o €|

Section-A / Gls—d
(Long Answer Type Questions) / (€T SR 7%)

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer any two (02) questions only.
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A @rs ‘P H AR (04) <H IWE wE 7
A YN @ fov SN (19) e fEiRa €1
iRl &1 s § ®ad a1 (02) Tl & ST o
gl

1. Discuss the changing role of personnel function in

India.

RA H IS el 3 ggeld! qHST W Fd DI |

2. Explain the various methods of performance appraisal.
B Y elidd & A= auial @1 arer i |

3. How do you evaluate a training and development
programme ?
UG JRET R OE SRIGH &1 MY dH Aedidd
Y ?

4. What do you understand by financial and non-financial

incentives ? Also, explain the role of financial and non-
financial incentives in promoting employee efficiency.

TR @ fog o IR-fidy aRe 3y @
T & ? BHANI Serdl @I deiar o H ki &R
IR-ORT UIcATE &1 AT & IRAT BT |

Section-B / Yis—Yg

(Short Answer Type Questions) / (T ITRIT U%)

Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer any four (04) questions only.
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gre ‘@ # 36 (08) oy I T A M E
TAG Y b faU M (08) ofp fwiRd
frenfoR @7 39 W Badt IR (04) T B IR oA

gl

Explain the features and objectives of personnel

management.

HIHD YU & eI 3R ST Bl AHSY |

What is meant by transfer and promotion ?

IR 3R UG & 39 R 9 & 2

What is meant by Job enrichement and Job

enlargement ?

SR Haed SR BRIFART | 379 o7 gAed ¢ 2

Explain various methods of on-the-job training.

B YR & fAf=T a¥iel @l R By |

Explain the phases in induction process.

$SqN / AT UIhaT & TRON 1 e Hiford |
Explain the types of fringe benefits.

s / ST o™ & THRI Bl FHeSU |

Define various methods of job evaluation.

o e & R a0 @1 oRfe @R

Discuss the factors to be considered while formulating

personnel policies.

PG HIfddl 3 TOR $xd 999 f[dIR oA drl

BRPI W TGl BT |
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Section-C / GUvs—1T
(Objective Type Questions) / (@& J)

Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this Section are compulsory.

gue T H T4 (10) TS T I W | IS
T @ forv ve (01) o FeiRa B 39 @ @
T oo arferar € |

Write True or False against the following.

ferferRaa @ € a1 oy, forRag |

1.
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Job analysis is the process of collecting job related
information.

FE ARG TFGR B ae B TihaT B
feTgeTyoT HEr 2 |

Human resource information system can be used in
succession planning.

PRI / SIHAYT RIS H A SR e Yolell
BT ST far 1 e £ |

Voluntary retirement scheme is a retention plan.

WfREd JAAGRT ASHT U6 JRREROT o 2 |

Career counselling is requisite for typical succession
planning.

gt Wl v fare e /e e @
forg amawa 2 |
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Supply and demand is an important external factor
governing recruitment.

MY SR ART Wl & FaleM & oy U el BR®
gl

Selection is the process of creating pool for identifying
and attracting job seekers.

AEN TR dqTAl Pl UGAAT AR MBI B D
fhaT TR PE B |

180 degree feedback appraisal is made by superiors,
peers, subordinates and clients.

180 &M Ao ufshar aRl, wnidm, srfiRyr ek
TEDI BRI Bl A 2 |

Job analysis is linked with performance analysis.

PRITATT FTSTe Hedidd & 1T ST 897 & |

Business strategy is an external factor influencing
remuneration.

MR WHEIT TRANS BT G9Ifdd HRA drell dree
BRE 2 |

Employee leasing is an alternative to recruitments.

7t @ forT U fabey weamdt ffST /et 2|
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