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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given  

therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‗A‘ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer any two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Discuss the changing role of personnel function in 

India. 

Hkkjr esa dkfeZd Qyu dh cnyrh Hkwfedk ij ppkZ dhft,A 

2. Explain the various methods of performance appraisal. 

dk;Z izn’kZu ewY;kadu ds fofHkUu rjhdksa dh O;k[;k dhft,A 

3. How do you evaluate a training and development 

programme ? 

,d izf’k{k.k vkSj fodkl dk;ZØe dk vki dSls ewY;kadu 

djsaxs \ 

4. What do you understand by financial and non-financial 

incentives ? Also, explain the role of financial and non-

financial incentives in promoting employee efficiency. 

izksRlkgu ds foŸkh; rFkk xSj&foŸkh; dkjdksa ls vki D;k 

le>rs gSa \ deZpkjh n{krk dks c<+kok nsus esa foŸkh; vkSj 

xSj&foŸkh; izksRlkgu dh Hkwfedk dh O;k[;k dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‗B‘ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer any four (04) questions only. 
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. Explain the features and objectives of personnel 

management. 

dkfeZd izca/ku ds y{k.kksa vkSj mís’;ksa dks le>kb,A 

2. What is meant by transfer and promotion ? 

LFkkukarj.k vkSj inksUufr ls vki D;k le>rs gSa \ 

3. What is meant by Job enrichement and Job 

enlargement ? 

dk;Z lao/kZu vkSj dk;ZfoLrkj.k ls vki D;k le>rs gSa \ 

4. Explain various methods of on-the-job training. 

vUr%dk;Z izf’k{k.k ds fofHkUu rjhdksa dh O;k[;k dhft,A 

5. Explain the phases in induction process. 

bUMDlu@vuqxe izfØ;k ds pj.kksa dh O;k[;k dhft;sA 

6. Explain the types of fringe benefits. 

fÝat@vkuq”kafxd ykHk ds izdkjksa dks le>kb,A 

7. Define various methods of job evaluation. 

dk;Z ewY;kadu ds fofHkUu rjhdksa dks ifjHkkf”kr dhft,A 

8. Discuss the factors to be considered while formulating 

personnel policies. 

dkfeZd uhfr;ksa dks rS;kj djrs le; fopkj djus okys 

dkjdksa ij ppkZ dhft,A 
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‗C‘ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Write True or False against the following. 

fuEufyf[kr lR; gSa ;k vlR;] fyf[k,A 

1. Job analysis is the process of collecting job related 

information. 

dk;Z lEcfU/kr tkudkjh ,df=r djus dh izfØ;k dk;Z 

fo’ys”k.k dgykrk gSA 

2. Human resource information system can be used in 

succession planning. 

lDls’ku@vuqØe.k fu;kstu esa ekuo lalk/ku lwpuk iz.kkyh 

dk mi;ksx fd;k tk ldrk gSaA 

3. Voluntary retirement scheme is a retention plan. 

LoSfPNd lsokfuo`fŸk ;kstuk ,d izfr/kkj.kk ;kstuk gSA 

4. Career counselling is requisite for typical succession 

planning. 

o`fŸk ijke’kZ ,d fof’k”V lDls’ku@vuqØe.k fu;kstu ds 

fy, vko’;d gSA 
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5. Supply and demand is an important external factor 

governing recruitment. 

vkiwfrZ vkSj ek¡x HkrhZ ds lapkyu ds fy, ,d ckgjh dkjd 

gSA 

6. Selection is the process of creating pool for identifying 

and attracting job seekers. 

ukSdjh pkgus okyksa dks igpkuuk vkSj vkdf”kZr djus dh 

fØ;k p;u dgykrh gSA 

7. 180 degree feedback appraisal is made by superiors, 

peers, subordinates and clients. 

180 fMxzh ewY;kadu izfØ;k ofj”Bksa] lkfFk;ksa] v/khuLFk vkSj 

xzkgdksa }kjk dh tkrh gSA 

8. Job analysis is linked with performance analysis. 

dk;Zfo’ys”k.k fu”iknu ewY;kadu ds lkFk tqM+k gqvk gSA 

9. Business strategy is an external factor influencing 

remuneration. 

O;kikj j.kuhfr ikfjJfed dks izHkkfor djus okyk ckgjh 

dkjd gSA 

10. Employee leasing is an alternative to recruitments. 

HkrhZ ds fy, ,d fodYi deZpkjh yhftax@iêk gSA 

 

 

 

BBA–504  




