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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA  

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‘A’ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 



 [ 2 ] BBA–301 

B-59 

uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Why do people join group ? Explain the process of 

group formation in an organization.  

yksx lewg eas D;kas lfEefyr gksrs gSa \ ,d laxBu esa lewg 

xBu dh izfØ;k dks le>kb,A  

2. Explain Herzberg’s two factor theory of Motivation.  

gtZcxZ dh vfHkizsj.k dh f}?kVdksa okyh fopkj/kkjk dks 

le>kb,A  

3. Compare and contrast group and individual decision- 

making. What are the major problems with group 

decision-making ?  

lewg vkSj O;fDrxr fu.kZ;u esa lkE; rFkk vUrj Li”V 

dhft,A lewg esa fu.kZ; ysus dh izeq[k leL;k,¡ D;k gSa \ 

4. Define Attitudes. Describe the process of formation of 

attitude. Explain how attitudes affect behaviour at 

work ?  

vfHko`fŸk;ksa dks ifjHkkf”kr dhft,A vfHko`fŸk ds fuekZ.k dh 

izfØ;k dk o.kZu dhft,A O;k[;k dhft, fd vfHko`fŸk;k¡ 

fdl izdkj dk;Z esa O;ogkj dks izHkkfor djrh gSa \  
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‘B’ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. What is meant by organizational behaviour ?  

laxBukRed O;ogkj ls vki D;k le>rs gSa \ 

2. Explain the concept of Job Satisfaction.  

dk;Z larqf”V dh vo/kkj.kk dks le>kb,A  

3. Explain the various personality attributes which 

influence organisation behaviour.  

laxBukRed O;ogkj dks izHkkfor djus okyh O;fDrRo 

fo’ks”krkvksa dk o.kZu dhft,A  

4. What do you understand by Learning Organisation ?  

lh[kus okys laXkBu ls vki D;k le>rs gSa \ 

5. Explain the finance motivation of employees.  

deZpkfj;ksa ds foŸkh; vfHkizsj.k dks le>kb,A  

6. Why are group formed in organisations ?  

laxBuksa esa lewgksa dk fuekZ.k D;ksa gksrk gS \ 
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7. What do you understand by Perception ?  

vccks/ku ls vki D;k le>rs gSa \ 

8. Advantages of formal group in organization.  

laxBuksa esa vkSipkfjd lewg ds ykHkA  

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‘C’ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Write the True/False against the following.  

fuEufyf[kr ds lkeus lR;@vlR; fyf[k,A  

1. A stable set of characteristics and tendencies that 

determine commonness and difference in behaviour of 

people is called personality.  

pkfjf=d fo’ks”krkvksa vkSj izd`fr;ksa dk ,d fLFkj lewg tks 

equ”;ksa ds O;ogkj esa lekurk,¡ ,oa fofHkUurk,¡ fu/kkZfjr djrk 

gS] dks O;fDrRo dgrs gSaA  
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2. A method of group decision making in which group 

members are not brought together face to face in 

Delphi technique.  

lkewfgd fu.kZ;u dh ,d fof/k ftlesa lewg ds lnL; 

,d&nwljs ds vkeus&lkeus ugha yk, tkrs gSa] oks MsYQh 

rduhd dgykrh gSA  

3. Human values are the core of ethical behaviour.  

ekuoh; ewY; uSfrd O;ogkj ds dsUnz esa gksrs gSaA  

4. ‘Hawthorne Experiments’ were conducted by Mayo.  

^gkWFkksuZ iz;ksx* es;ks }kjk fd, x, FksA  

5. ‘Job satisfaction’ is affected by Job Security.  

^dk;Z larqf”V* dk;Z lqj{kk }kjk izHkkfor gksrh gSA  

6. Attitudes, job satisfaction and employees morale are 

synonymous.  

vfHko`fŸk] dk;Z lUrqf”V ,oa deZpkjh eukscy lekukFkhZ gSaA  

7. ‘Management by Objectives’ is the full form of  

MBO.  

^mn~ns’;ksa }kjk izca/ku* MBO dk iwjk uke gSA  

8. Flow of authority in formal organization is downward.  

vkSipkfjd laxBu eas uhps dh vksj vf/kdkj dk izokg gksrk 

gSA  
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9. ‘Grapevine’ is a term used in relation to Informal 

Communication.  

^vaxwjhyrk* ‘kCn dk iz;ksx vukSipkfjd lEizs”k.k esa fd;k 

tkrk gSA  

10. Teams are effective for complex tasks because they 

procedure a greater number of ideas and they are 

committed to the decision.   

lewg tfVy dk;ksZa ds fy, izHkkoh gksrs gSa] D;ksafd os fu.kZ; 

djus ds fy, vusd fopkjksa dk l`tu djrs gSa] rFkk fu.kZ;ksa 

ds izfr izfrc) gksrs gSaA  
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