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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Section—-A / Gls—d
(Long Answer Type Questions) / (€T SR 7%)

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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. @Grs ‘P H IR (04) <Y SN ¥ R M2
TRAG Y b oy I+ (19) e feiRa B
iRl &1 ST F ®ad &1 (02) Tl & ST o
gl

Why do people join group ? Explain the process of

group formation in an organization.

AT Y H T Ao 81 § 7 Ud e H OE
ST B UlhaT BT IHISY |

Explain Herzberg’s two factor theory of Motivation.

gol T @ APIRY @ fgEedl dell fiaRaRT @
AHERY |
Compare and contrast group and individual decision-

making. What are the major problems with group
decision-making ?

e SR Afda ol § 9 qur R W
BTG | e d ol o ol s Fae] @& § ?
Define Attitudes. Describe the process of formation of

attitude. Explain how attitudes affect behaviour at
work ?

afagRral &1 aRWINa @iforg | sifaghy & o &
yiehaT @1 qU BN | IRl DIty b Tghral
%] UBR BN H FIER B JuIfdd oeall © 2
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Section-B / Yrs—Yg
(Short Answer Type Questions) / (75 ITRIT U%)

Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.

dlc: Tue ‘@ H e (08) Y SN U ¥ W B
A Y @ forv e (08) sfd fwiRd €l
IR a1 37H ¥ dadt IR (04) YAl & IR o
gl

1. What is meant by organizational behaviour ?

ATGTHS JYAER A MY RIT TN & 7

2. Explain the concept of Job Satisfaction.
BT A DI IRV B TN |

3. Explain the various personality attributes which
influence organisation behaviour.

TIeAIHd FdgR ®I y9Ifdd oxd Tl Afddd
faQryaTarl @1 aui| HIfoTT |

4. What do you understand by Learning Organisation ?

ORI qTel TS W 3T T JAT & 2

5. Explain the finance motivation of employees.

BHAIRGT & faxig JIWURYT BT FHSATSY |

6. Why are group formed in organisations ?

Sl H Rl @1 AT i B © ?
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7.  What do you understand by Perception ?
QI ¥ AT R AN € 2

8. Advantages of formal group in organization.
Al H SAU=IRE FE & oM |
Section—-C / us—T[

(Objective Type Questions) / (@& T)

Note : Section ‘C’ contains ten (10) objective type
questions of one (01) mark each. All the questions
of this Section are compulsory.

dlc ;. @ue T H 9 (10) TRMTS WA Q@ W 2| RS
Y @ forv ue (01) oiF FeiRa 2 @ wve @
T oo arfear € |

Write the True/False against the following.

fferRad @ 9 9 /37 forlRau |

1. A stable set of characteristics and tendencies that
determine commonness and difference in behaviour of
people is called personality.

RS foRIvarell iR ypfdl &1 16 Rer |9 @l
Tl & FgeR H FHMA U faf=Tard (eiRa e
2, B AT Bl 2 |
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A method of group decision making in which group
members are not brought together face to face in
Delphi technique.

WMReE e @f te O e W @ aew
UH-G@Y & F-9MET T8l AN S 8, 9 Sol

ddb-ld hgeldl ¢ |

Human values are the core of ethical behaviour.

AN g fid JaeR & dvs H B 2|
‘Hawthorne Experiments’ were conducted by Mayo.

FRIE TN WA gINT foby 10 9 |

‘Job satisfaction’ is affected by Job Security.
‘PR e’ BRI YREM gRT JHIfad Bidl & |

Attitudes, job satisfaction and employees morale are
synonymous.

figf, erd Fgfic & Har) wEEe ARl |

‘Management by Objectives’ is the full form of
MBO.

‘Il gRT YU’ MBO &l T H 2|

Flow of authority in formal organization is downward.
ARG TS § F @I AR ARGR $T Yai@ 2l
gl
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‘Grapevine’ is a term used in relation to Informal
Communication.

IRISAAT W& FT YART IHIGAING TGO H fH
ST 2 |
Teams are effective for complex tasks because they

procedure a greater number of ideas and they are
committed to the decision.
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